UC Suite v7.5.1 and Contact Center 3.1 Software Release.

The UC Suite v7.5.1 and Contact Center v3.1 software has been released with the
following feature enhancements and to resolve the following field issues.

Feature Enhancements

UC Services

e Two new display types in Dashboard (User Status and User Summary) to monitor
phone user activity

e Updated end user license agreement.

e Include fixes for issues that have been addressed since the UC Suite R7 release.

UC Suite

e Replace the previous middleware with NEC middleware v.6.2.0 that has Adobe
Flash removed.

e Hide Ul elements relating to the Phone Image feature when the client is connected
to an SL2100 phone system.

Resolved Field Issues

a) F200915008 — InControl — Inbound Number Details Report not showing
the direction of the call.

b) F200929001 — InControl problem generating reports

c) F210228001 — Extension Call Detail scheduled report generates errors.

d) F201104002 — Web Client user unable to open Monitor Callbacks window.

e) F201216002 — InControl reports do not export in Excel format.

f) F210112001 — Web Client users are unable to upload profile pictures.

g) F210119001 - Long delay when setting call forwarding from the web
client.

h) F210128001 — Extension Call Details scheduled report generates errors.

i) F210222003 — Web client transfer leaves caller in a hold state.

J) F210305001 — SMS reports do not include messages deleted through the
web client.

k) F210514001 — Monitor Callbacks does not include all callbacks.

I) F210409001 — Dashboard getting ‘logged out’ after about 5 minutes

m) F210517002 — UC Suite 7: Users seeing the agent and queue monitor
closing randomly

n) F210628003 — UC Web Client: Multi-Device Mobility: Disable all function
removes PBX programming.

0) F210714001 — User unable to add extensions to custom buddy list

p) F210721001 — Abandoned calls still adding to Abandoned Call Log when
callers CID already exists.

q) F210414001 — ACD User unable to use UC Suite Web Client features



e Note: The UC Suite installation files can be installed over the top of an
existing install. However, best practice is to uninstall any previous version of
UC Suite prior to installing UC Services v7.5.1. A manual uninstall of the
UC Web Service may be required prior to upgrading if certain patch files
have been applied.

Items to be uninstalled from Control Panel>Programs and Features are:

e NEC UC Advanced Services
e NEC UC Web Suite
e SV9100/SL2100 39 Party CTI Driver

Other items to be uninstalled if upgrading from 3.5 or lower:

e UltiDev Web Server Pro

During the uninstall of some components, a prompt will ask if the data files
are to be removed. Choose No to retain the data files and the Shared Services
data.

Please refer to the Features and Specifications Manual and the UC Suite Manual
for more information.

Download
1. Download the following .zip files from the LMS:
UC_Suite_v7.5.1 ContactCenter_v3.1.zip

2. Unzipping the files will result in the following files.

a) UcServices-7_5_1.exe — UC Server installation file, includes 3" party TSP
v.3.0.002, UC Services v.7.5.1, InControl v.7.5.3, UC Dashboard v.3.0.4,
Admin v.7.5.1, Contact Center v.3.1, UC Services Configuration v.7.5.1, and
UC Web Client, v.7.5.4.

b) UC_Suite-7_5_1.exe — installation file for UC Suite client

c) UC_inConnect-7_5.exe — installation file for UC InConnect

3. Refer to the UC Suite Manual for installation instructions.

Also attached is a verification tool. This tool can be used to verify the .zip file was
downloaded in its entirety. Download this tool and run it against the .zip file.



The verification code for UC_Suite_v7.5.1 ContactCenter_v3.1.zip must be D6EE-
6983-1482-7706 or the file is not complete. Refer to the readme.txt for instructions on
how to use the tool.



