UC Suite and Contact Center Release Notes

UC Suite V7.5.1 and Contact Center 3.1 — initial release of UC 7.5 and CC 3.1
and resolves the following.

a) F200915008 — InControl — Inbound Number Details Report not showing
the direction of the call.

b) F200929001 — InControl problem generating reports

c) F210228001 — Extension Call Detail scheduled report generates errors.

d) F201104002 — Web Client user unable to open Monitor Callbacks window.

e) F201216002 — InControl reports do not export in Excel format.

f) F210112001 — Web Client users are unable to upload profile pictures.

g) F210119001 — Long delay when setting call forwarding from the web client.

h) F210128001 — Extension Call Details scheduled report generates errors.

1) F210222003 — Web client transfer leaves caller in a hold state.

J) F210305001 — SMS reports do not include messages deleted through the
web client.

k) F210514001 — Monitor Callbacks does not include all callbacks.

I) F210409001 — Dashboard getting ‘logged out’ after about 5 minutes

m) F210517002 — UC Suite 7: Users seeing the agent and queue monitor
closing randomly

n) F210628003 — UC Web Client: Multi-Device Mobility: Disable all function
removes PBX programming.

0) F210714001 — User unable to add extensions to custom buddy list

p) F210721001 — Abandoned calls still adding to Abandoned Call Log when
callers CID already exists.

q) F210414001 — ACD User unable to use UC Suite Web Client features

UC Suite V7.0 and Contact Center 3.0 — initial release of UC 7.0 and CC 3.0
and resolves the following.

r) F200102003 - Dashboard stops displaying queue historical data
s) F200117002 - Template shows an extra report

t) F191202003 - Contact Center resetting

u) F191217001 - Agent summary not showing Agents

v) F200421002 - Dashboard no longer displaying

SV9100 UC Suite v7.0 and Contact Center 3 also includes feature enhancements.
Please refer to the SV9100 Update and Correction for UC Suite and Contact
Center for more information.

V6.5 — initial release of 6.5 and resolves the following:

a) F180515001 — Quick/Phone display message not staying for the correct
time.
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b)
)

d)

€)
f)

F190521002 — Must click twice to answer a call when in Toolbar mode.
F190530002 — Web Client Users lost Active Transfer Functionality in UC
Suite 6.0.1.

F190628001 — Desktop client unable to answer calls with answer toolbar
button or F1 Hotkey.

F190930002 — Web Users are unable to save personal contacts.
F191017003 — Quick Transfer to VM fails for second call when first call is
placed on hold via the phone.

SV9100 UC Suite v6.5 also includes feature enhancements. Please refer to the
SV9100 UC Suite Manual issue 11.0 for more information.

V6.0 -

9)
h)
i)
)
K)
1)

m)

n)

initial release of 6.0 and resolves the following:

F190108001 — InControl Call Summary by Extension run for last week
shows duplicate extensions.

F190111001 — Ability to see call details is not following what is set in
admin/20-59-12.

F181210002 — Hovering over a parked call always displays 00:00 for the
amount of time the call is parked.

F181204001 — BLF Tab members are cleared after resetting the server.
F181016002 — UC Dashboard with added agents

F180926001 — InControl Report:When running Inbound DID Report, the
hold times are wrong and Extension/Extension Name are missing.
F180924002 — UC Suite Outlook Add In does not connect through full
client.

F180712003 — Calls being dropped when doing a supervised transfer of a
trunk call from soft phone to soft phone.

SV9100 UC Suite v6.0 also includes feature enhancements. Please refer to the
SV9100 UC Suite Manual issue 10.0 for more information.

UC Services 5.5.6/UC Suite 5.5.10 — v5.5 server and client releases to resolve
the following:

a)

F180514001 — UC Suite sluggish after numerous users are logged in.

b) F180501001 — UC Web Service crashing with Out of Memory Error.

c) Development Discovered - Supervised transfers cannot be completed successfully in
some instances.

Page 2 of 5 Issue 7.5.1/3.1

Date: 09/09/21



UC Suite and Contact Center Release Notes

V5.5.4 — v5.5 release to resolve the following:

a) F180514001 — UC Suite sluggish after numerous users are logged in.
b) F180514003 — UC Suite 5.5 with Advanced License cannot add Multiple BLF tabs.

C) F180420002 — Web Client user is “logged off due to inactivity” when a second
login occurs with the same user credentials.

d) F180501001 — UC Services Web Service crashing with Out of Memory Error.
€) F180417004 — Call History time is off.

V5.5 - v5.5 initial release of 5.5 and resolves the following:

a) F180306002 - InControl Call Reporting Call Details Report showing
missed calls for calls to a VE answered by another extension.

b) F180102002 - InControl Caller ID on Virtual Extension

c) F170810002 - Call History showing wrong Case on CID Name

d) F180123001 - Transferred calls to VM do not integrate to the mailbox if
destination station has CF All Set to VM.

e) F180112001 - Clearing Browser history Also Clears Personal Settings

V5.1 - v5.1 initial release of 5.1 and resolves the following:

a) F170810002 - Call History showing wrong Case on CID Name

b) F170912001 - Saved changes not showing in UC Suite 5.0 Admin with
IE11

¢) F170927007 - Random call control and presence issues

d) F170927003 — Updated Names in AGENT LIST is not updating

V5.0 — v5.0 initial release of 5.0 and resolves the following:

a) F170623002 — InControl Department Reports don’t work in Internet
Explorer.

b) F170629001 — Preferences window will not launch.

c) F170518002 — UC Suite with 1.6.6 Contact Center not showing queues and
agents correctly.

d) F170425001 - User can’t add back a deleted Contact when using UC
Websuite.

e) F170424001 — WebClient continues scrolling call history after user has
stopped scrolling

f) F170331001 — UC Suite Outlook Add-In allows both settings

g) F170314003 — Unable to run InControl reports for 24 hour period

h) F170314002 — UC Suite photo on Windows 10 not working correctly

i) F170309001 — Alternate number edit button from Web Client does not
open

J) F170131002 — UC Suite 4.5.2 Web Client losing dial bar.

k) Stuck Calls in Web Client when using Callback Camp On
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V4.5 - v4.5 initial release of 4.5 and resolves the following:

I) F161109003 - Transfer to VM via Web Client is different between Active
Call transfer and BLF transfer.

m) F161013001 — UC Suite 4.1 with Salesforce and Chrome or Firefox.

n) F150825004 — Salesforce CTI does not work correctly with Internet
Explorer 11.

0) F161013002 — UC Suite 4.1 Web Client with IM

p) F161208006 - UC Suite 4.1 on UT880 with Chat page not loading

g) F161221005 - UC Suite Presence Scheduler page in Web Client garbled

r) F170104002 - Deleting a Buddy List that is set as the Favorite/Current still
displays until Logout/Login

SV9100 UC Suite v4.5 also includes feature enhancements. Please refer to the
SV9100 UC Suite Manual issue 7.0 for more information.

V4.1.0.0 — v4 release to resolve the following:

s) F160815002 Unable to set the NEC Set Presence within the Set
Appointment from Outlook 2016

t) F160816002 UC Suite 4.0 answering active call

u) F160407002 UC Suite transfer to VM when DND is used

v) F160415007 Unable to hide Directory entries in the UC Suite web client

SV9100 UC Suite v4.1 also includes feature enhancements. Please refer to the
SV9100 UC Suite Manual issue 6.0 for more information.

V4.0.0.0 — v4 release to resolve the following:

a) F160524001 UC Suite Web Client Incoming POPS.

b) F160415007 — Unable to hide Directory entries in the UC Suite web client.

c) F160120001 — UC Suite 3.5 with UMB8000 Integration, transfer to VM via
BLF not working.

d) F150817003 — When Presence Greetings are disabled in 20-58 and
UMBO000, they still show as options for a VM greeting in Presence setup.

V3.5.0.0 — v3.5 release to resolve the following:
a) F151022001 — Getting “Unable to Acquire CRM” license error.

b) F151002001 — UC Web Client with Attended Transfer
c) F150817004 — Web Client cannot log in if 20-59-03 is disabled.
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d) F150817003 — When Presence Greetings are disabled in 20-58 and
UMBO000, they still show as options for a VM greeting.

e) F151005004 — Web client cannot login when region\local is set to Canadian
English.

f) F150817005 - If a full client right clicks a BLF and choosing Voicemail
fails if the mailbox owner has CF Both Ring set.

V3.0.0.0 —v3.0 initial release for UC Suite 3.0 with new GUI for Web Client.
V1.5.0.0 —v1.5 release to resolve the following:

a) F150129004 — SV9100 System resetting.

b) F141204006 — After the client is closed, licenses do not get released. Next
login gives message “unable to acquire requested license”.

c) F150122004 - Profile Pictures disappear.

d) F141118003 — Unchecking the Hide BLF button in the directory entry in a
web client does not make the BLF show on the BLF panel.

e) F141113001 - Unable to see call details for stations that are not UC Suite
users.

f) F141204001 — UC Suite has to login twice when 10-46-01 is set to manual
mode even if the UC Client is set for deskset only.

g) F150126001 — Cannot see abandoned call information under Contact
Center tab even with correct licensing.

SV9100 UC Suite v3.0 also includes feature enhancements. Please refer to the
SV9100 UC Suite Manual issue 3.0 for more information.

V1.0.0.0 —released as the initial release of UC Suite 1.0 for SVV9100.
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