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Chapter 1 - Introduction to UC Suite

1 Introduction

This document describes the operation and functionality of the SV9100 UC Suite
Softphone.

Note: Images are as example only for indication of a specific feature. Some
aspects such as Photo images and presence are not supported on the
Softphone.

In this document UC Suite may be used in place of SP310 and are used
interchangeably.

2 Overview

UC Client as a Softphone extension.

Audio frame (Payload) size for Softphone only supports 20ms or 40ms
according to Codec type:

é G.711 — Program 84-24-01 setting must be 20ms or 40ms.

é G.729 — Program 84-24-07 setting must be 20ms or 40ms.

é G.722 — Program 84-24-32 setting must be 20ms.

Through licensing control, system programming and user selection, the application
can be tailored to meet the needs of a variety of end users. Additional utilities are
provided as part of the UC Suite:

0  CallTo Configuration — Enables or Disables the ability to dial from a CallTo tag/
hyperlink in a web page or MS Office document using the UC Suite.



3

Installation Considerations

The UC Suite is installed as a standalone UC Client.

3.1

3.2

3.3

UC Client

Each PC with the UC Client has its own connection to the SV9100. The UC
Client communicates to the SV9100 via the LAN on the TCP port defined for
the 1st-Party CTI connection in Program 10-20-01, although a 1st Party CTI
license is not required for the UC Client. The 1st-Party CTI connection is
device 9 in 10-20-01 and the recommended port is 8282.

Remote Connections

Network Address Translation (NAT) is not supported. Because of this, any UC
Client must appear to be on the same network as the SV9100 VolIP Interface
(IPLE). For remote UC Clients, such as a Softphone, this can be achieved
using a VPN connection to the network where SV9100 resides.

Firewall and Exceptions

When a firewall is involved in the network between the SV9100 and the UC Clients
and UC Server. Refer to Table 1-1 Exceptions to Firewall for Ports for exceptions to
be made in the firewall for ports and Table 1-2 Exceptions to Windows Process for
windows processes.



Table 1-1 Exceptions to Firewall for Ports

Desktop Component TCF;J?DnF(’j/or Nuiobr(ters Related Program
SIP UDP 5070~5197
Audio RTP UDP 60000~60254
Video Control TCP 6000
Video RTP UDP 61000~61019
File Transfer TCP 8282~8284
License TCP 6080
DataConference Control TCP 62010~32019
DataConference Video UDP 62010~32019
Outlook Integration/Highlight Dial/CallToTag/XML API TCP 20864~20865
TSP Support: UDP/TCP 972-973 UDP and TCP 972~973
UC Server Client Connection TCP 8888
3rd Party Call Control TCP 8181 10-20-1 Device 1 — CTI Server
1st Party Call Control TCP 8282 10-20-1 Device 9 — 1st Party CTI
File and Print Sharing UDP and TCP 137
Operation & Maintenance (O&M) TCP and UDP 8010
Web Client UDP and TCP 8080

Table 1-2 Exceptions to Windows Process

Windows Process Firewall Exceptions

NECPhone.exe

RPCTIService.exe

DataMeeting.exe

RtcSvGM.exe

10




4  System Requirements

The minimum recommended PC requirements and the supported operation systems
are described in this section.

4.1 Minimum PC Requirements
The minimum recommended PC requirements for running the UC Suite
Softphone application are as follows:
¢ PC Class: Pentium 3
b Processor Speed: 1GHz
¢ RAM: 512MB Minimum, 1GB Recommended
¢ Display: Super VGA (800 x 600) or higher
¢ Available Disk Space: 50MB
¢ CD-ROM Drive
¢ Network Adapter
¢ Sound Card
¢ Video Camera (optional)
¢ Microphone/Headset/USB Handset (optional)

¢ Speakers (optional)
4.2  Supported Operating Systems

The UC Suite application is supported on the following operation systems:

¢ Windows 7 Professional SP1 (32- and 64-bit)

¢ Windows Server 2008 (32- and 64-bit)

¢ Windows Server 2012

é Windows 2016

b Windows 8 Professional and Enterprise (32- and 64-bit)

¢ Windows 8.1 Professional and Enterprise (32- and 64-bit)
b Windows 10 Pro and Enterprise (64-bit)*

*Communication Board not supported.
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4.3

4.4

Virtual Machine Support

UC Server supports the virtual machine environments listed below. This option
provides a cost-effective alternative to implementing a physical server.

é

Environment #1

Applications: UC Server 1.0

Host: Windows 2012 Server, running VMWare Workstation 9
Virtual: Windows 7 (32-bit)

Environment #2

Applications: UC Server 1.0

Host: Windows 2012 Server, running VMWare ESXI 5.1
Virtual: Windows 7 (32-bit)

Environment #3

Applications: UC Server 1.0

Host: Windows Server 2008 R2 Enterprise, running Hyper-V 6.1
Virtual: Windows 7 (32-bit and 64-bit)

Licensing

The following table lists and describes the UC Suite Softphone related part numbers:

Table 1-3 UC Suite Licenses

Product code

Items Description

BE114058 SV9100 SOFTPHONE-01 NEC SV9100 Softphone License per client
BE114497 SV9100 IP PHONE DT-01 DT800/700 IP license per client

BE114063 SV9100 INMAIL INT-01 LIC | InMail integration license per client

BE108337 UTR-1W-1(BK) USB Handset allowing tradition telephone feel




Chapter 2 - Installation

Any previous SV8100 Desktop Suite software must be completely uninstalled before
installing the SV9100 UC Suite.

The installation of the SV9100 UC Suite includes prerequisite software if the
installation determines these do not already exist on the PC

The following prerequisite software is installed:

0 Microsoft .NET Framework 3.5
0 Microsoft Visual C++ 2005 SP1 Redistributable Package

After the prerequisite software is installed, the UC Suite Client installs. This
installation includes the following applications:

0 SV9100 UC Suite Client

0 Video Test Tool

The UC Suite is installed in the following directory:
0 C:\Program FilesS\NEC\NEC UC Suite

Application logs are in the following directory:
0 c:\Program Data\NEC-i\PC Phone\logfiles
After installation is complete, the following application environment is available,
depending on what installation options where chosen:
0 Program group named “NEC”
0 Within NEC group are the following:
é UC Suite
é Video Test Tool

0 A shortcut for UC Suite installs on the Windows desktop.



1 Installation

1.1 Uninstall Previous Server

Any previous SV8100 versions must be uninstalled manually to ensure the
complete removal of the application.

0 During theuninstallof somecomponenta promptwill appearaskingif thedatafiles
areto beremovedChooseYesto removethedatafiles aspart of thisupgrade
procedure.

1. From the Windows Start menu, select Control Panel.
2. Double-click Add or Remove Programs.

3. From the program list, select NEC Desktop Shared Services and
click Remove.

4.  When the following screen is displayed, select Yes.

Add or Femove Programs

\“-?/ Are you sure you want to remove MEC Desktop Shared Services from your computer?

[ ves { l Mo ]

5.  When the following screen is displayed, select Yes.

Remove Data

\;;j Would vou like to remove all of the aszociated data files?

6. From the program list, select NEC Infrontia Telephony
Driver(3'%) and click Remove.

7. Follow the prompts to complete the uninstall of this item.

8. Reboot the blade. (If directly connected with a keyboard, monitor,
and mouse, choose Start>Shutdown>Restart. If connected with
Remote Desktop, press Ctl+Alt+End and choose
Shutdown>Restart.)

14



Remove.

1.2

Uninstall Previous Client

Any previous SV8100 version must be uninstalled manually to ensure the
complete removal of the application before the SV9100 UC Suite is installed.

0 During the uninstallof somecomponents promptwill appearaskingif thedatafiles
areto beremovedChooseYesto removethedatafiles aspart of thisupgrade
procedure.

=

Verify MS Outlook is not running.

2. From the Windows Start menu, select Control Panel.
3. Double-click Add or Remove Programs.

4.  From the program list, select NEC UC Desktop Suite and click

5. When prompted to remove the middleware, select Yes to remove the
middleware.

L

f . Would you like to remove the NEC middleware and associated

' modules? Removal of these files is not required if you are upgrading
"~ the UC Suite.

Yes

6. When prompted to “remove all of the associated data files”, select Yes to
remove the data files.

Remove Data

\_?\/ Whould you like to remove all of the associated data files?

£ ;es ! [ Mo

7.  When complete, the display returns to the Program list. Close.

15



1.3 Install the UC Client

Ensure .NET 3.5 is installed before installation of the UC Client.

1. Double Click the SetupDesktop.exe. If a Security Warning pops up,
click Run.

2. When the License Agreement screen appears, click Yes.

— =
Pleasereodthefolowngicetmageetm Press the PAGE DOWNkey
to see the rest of the agreement.

SOFTWARE LICENSE AGREEMENT

NEC Corporation (hereinafter called "NEC") grants certain license to

you pursuant to these terms and conditions of this Software License
Agreement (hereinafter called the “Agreement”) to use software

hetendiercdedthe Softwae')tobenstaled after clicking “YES™

Do you accept all of the terms of the preceding License Agreement? if you

choose No, Install will close. To install you must accept this agreement.

16



4.  Atthe NEC UC Suite Welcome window, click Next.

The installer will guide you through the steps required to install NEC UC Suite on your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

5.

Select Installation Folder

The installer will install NEC UC Suite to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:

[C:\Proglam Files\NECANEC UC Suite’ Browse...
Disk Cost...

17



6.

7.

In the Confirm Installation window, click Next.

" Confirm Installation (ol ‘

=S
f )

The installer is ready to install NEC UC Suite on your computer.
Click “Next" to start the installation.

Cancel | [ <Back | [ New> |

In the Enable "CallTo" tag window, click Yes.

F Enable "CallTo"

If you would like the ability to dial from a Call To tag in a web page of MS Office
document using the NEC Desktop, click yes.

Click OK in the window indicating Internet Call has been normally
configured.

In the Installation Complete window, click Close.

Installation Complete

NEC UC Suite has been successfully installed.

Click "Close" to exit.
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2

SV9100 UCSuite Programming

The following table lists the SV9100 System programming related to the UC Desktop
Applications.

Programming can be performed via Easy Edit or System Commands, both will be
shown.

Before performing any program, please run the Script SP310_Setup_V1.pcs to set
the basic necessary values for the SP310 to run.

This is performed by first taking a download of the system, then from the Home
Toolbar selecting run Script:

HMdise= 4 += :

m Home View Reports Filter options Tools
o - = ~ .
PC Pro accounts... C* Create SW fil
« ¢ +BEOE U, .
= { Upagrade SW

[E Connection accounts...

Disconnect Download Upload Cards Chassis Time Multi- Run  SIP setup ) .
view setting.. assign = | script., script., Feature active
Communications El Programming Scripts El Accounts Mai
System Data nx Run scripts on a config
Systen [
Search Q Run pre-made changes to a
config

20-59: UC Server User Settings

Then clicking on the folder icon at the side of the script file selection box, to open
the dialog box asking for the script. Select SP310_Setup_V1.pcs and click open.

Scripts -

Saript File

Select the PCPro script file
19.09\UnicomENG\05_00\scripts\ [15]| oo joad andl Ehemml"

L = Open
togH T b SV9100 PCProw2,99.09 » Unicorn » ENG » 0500 » scripts v O Search scripts P
Organize = Mew folder = 0 @
Des X Favorites A Nome : Date modificd Type Size ~
B Desktop | seript_Netherlands_V3.5.pes 03/12/201413:57 PCS File 540 KB
& Downloacs [ script_Netherlands V3.pes PCS File 261 KB
%3 Dropbox L script_Norway_V1.pcs PCSFile 876 KB
%] Recent places || script_Poland_V1.pcs PCSFile 197 KB
|| script_Portugal_V1.pcs PCSFile 233KB
B Destop | script_RestOfEurope V1.pcs PCS File 173 KB
& OneDrive || script_Russian_V1.pcs PCSFile 228 KB
A Andy Smedley | script_SouthAfrica V1.pcs PCS File 176 KB
18 This PC || script_Spain_V1.pcs PCSFile 268 KB
% Desktop ] script_Sweden_V1.pcs PCSFile 212 KB
Documents || script_Switzerland_V1.pcs PCSFile 176 KB
§ Downloads || script_UK_¥1.pcs PCS File 214 KB
%/ iCloud Photos B SRS U N PCS File 199 KB
B Music | Template 1 (Park 1-6).pcs T PCS File 500 KB
= Pictures L Template 2 (Park 1-4VM).pcs | gize. 198 KB PCS File 562 KB
B Vidanc v | TollFraudGuard_Setup_v1pcs | Date modified: 27/ 50253 | PCSFile KB v
File name: | SP310_Setup_Vl.pcs w| | Script Files (*,pcs) v
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Click Run. After a few seconds it will say complete. Click the X in the right hand
corner. You are now ready to start programming.

Scripts = O

Script File

Select the PCPro script file
C:\Users\asmedley\Desktop5vail lj s oty execuhe.p

["]stop execution on errar

Log File

Spedfy where to save the
log file.

0

[ Generate log file

M
v ¢ Complete
-

Generate Cancel

20



2.1 Easy Edit Programming
The easiest way to program is using the Easy Edit pages after having run the script.

The SP310 items can be found in the first level of Easy Edit under Applications.

Proremeneng Level GEE

O il b wigird
O Orasss view

O Braien

B sk irestinl

] Advanced bems
B fepleations
Cormole

i
&

=
BES
L] SP310 P Sattings

[0 SP3N0IFL Bade Sehp
[ P30 Basc Setings
] SP30 Crodentisls

O 5P310 Lagon

O 5P30 infomaton

[ 5PI0 Servicn Codes

SP310 IP Settings should be set to connect to the network the SV9100 is on, the 1 Party CTI, O&M
Server and Presence settings should already be set by the Script.

EasyEdit 7 x
Samrch
IPLIP Address 17216000
IPL Subnet Mask 255 25500
Diefantt Gatewary oooo
Subnet Mask 255 552550
st Pady CT1 rr)
DM Server o]
Lo le 8 & Regsm Fon :ﬁ
[ il ot wizand
O Chassis view
O Biscies
B Guick Iretal
& Advenoed fems
B Apcdestions
[E MyCalls Cormole
& sra0
B 5F310 IF Settings
[ P30 IPL Blade Setup
O SP3N0 Basic Semtings
[E 5F310 Credentals
1 SPI0 Lagen
[ SF30 information
B SPI0 Servce Coden
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SP310 IP Settings should be set to connect to the network the SV9100, it is not usually required to
change the default RTP port.

001 WOIPDB DSP IP Address 172.16.0.20
001 RTF Port 10020

Programming Level ’? 5l

[ Initial setup wizard

[ Chassis view

[ Blades

Quick Install

Advanced tems

3 Applications
MyCalls Console

-1 §P310

i -[ SP310IP Settings
[ E) 5P310 IPL Blzde Setup
+~[] 5P310 Basic Settings
* [ SP210 Credentials
+-[] 5P310 Logon

SP310 Basic Settings allows you to set the Extension name and also any login details if IP logon is set
to Auto or Manual for the SV9100.

fayton ? X ==
[Seoch a Pot Exteraion Narrny Personal 10 Index Addecral rfomaton
ol P ot P o P P ot P
001 20 £XT 200 0 r
o2 o T 0 IS
003 n EXT 22 0 =
004 2 X120 0 s
o005 o BXT 204 0 E
g Lavi (o & 8 o e ol IE
002 bl BT 207 0 |
8 ntsl setup waard s xe 128 0 F
Chanss viow 010 28 £XT 208 0
D Blades on M BT 0 r
£ Quck heat o n ez 0 r
(B Advarced tems o M a2 o B
o E)mmm 'w o1 213 X121 0 r
QUMD i o6 ms  eam o -
g 233 ::L Bade Setuo o 2% T2 0 b
a os 2 oaz o =
) 5P310 Credertise 0 2 T8 0 i
0 52310 Legen [ 219 BT 9 0 r
0] 59310 riomagicn o 20 T 20 0 s
) $9210 Service Codes 02 = £XT 221 0 S
o m T2 0 I
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SP310 Credentials splits into two aspects, the first being User Information. It is recommended you
enter the extension number and the password that is entered in the SP310 Logon Window (if none
entered then you can use any password).

Earyfdit

Search

Frogramminsg Lessl

[ il st wisard
O Craasis view
O Bades
[ Gusics: inastal
[ Advancad bema
O Appheations
[E] MyCals Coracie
B sP310
0 P10 1P Ssmnga
0 EP310IPL Blade Sehap
0 5PA10 Basc Semngs
B 5P310 Credentialy
B SP110 Liser inforration
[ 5P310 User Settings
0 5P310 Legon
0 5PI0 infomation
B P10 Sanvice Codes

L
q

User irfiormation Table Number  Lser ID
il

®

Pasmword

nm

For User Settings. You must enter the same number and the password that is entered in the SP310

User Information area. All other items can be left as they are (as these are set correctly by the

script)
tander .
o | e oW D
* !
i« P
o0 m
o
o
(ra
[
I P | :f
8
0 vt sy wiws o0
) Crasen vew om
0 Bece on
B Ques st o
E] Advercnd b o
E] Awbomarn P
) WyCate Camacie
B s s
0 2199 Seange hind
O 97150 7L Bnde St o
3 £ Bewe: Semrge o
3 99290 Cotwnas o
(3 59300 Uner bfumanin o
-] ar
[ 5735 Logom w2
O 92% romaten o

v

.

UL Passwint  (COTOmt  LC Strw Dt

P -
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[
A
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If using Auto or Manual logon, you will need to enter a User Id and password, the user ID should be
the extension number.

Esgyddit L

— & el | tperd faamord | 0 o hick Mo Fagiter Mods
ol r F Plug and Piry
23 r [
o3 r 55
oo r F
w0 F F
w F @
T
o o 8 8| o r 7
"z I F
[ il st g izl [11] r F
[ Chusss e an I F
(] Bt oz r I?'
& Chck hatsl ol r W
A b o r 7
Bl feptesery o5 r 7
(5] Wyl Come A r T
& 5P e - P
[ P10 F Setega o I v
[ 5P110 PL Black Seup = r 7
[ 5P110 Basic Seftigs = - 7
B 3P0 Zreventsls
[ ST T — w r F
0 SPI10 Lves Serge @ r ¥
B[5110 2n] L C e

SP310 Information sets the IP Settings for the IP extension aspects of the SP310, these should not
need to be altered unless instructed to do so.
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The SP310 Service Codes section splits in to 3 aspects, it should not be necessary to make changes

to these areas.
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2.2 Programming Commands

Two programming CMD’s are required to setup the Softphone user.

20-57 and 20-59.

For CMD 20-57, on items 01 and 02 are required, please enter a user name and
password. This will be required when opening the softphone application. All other
items can be ignored.

System Data =] & (g % ERY

Grid View Apply Cancel Default Copy

20-57: UC User Information Setting

01 -User ID

02 - Password

User Information Table Number (1~128) Q 4 b

o |

|

CMD/Item

Description

Value

Default

20-59-01

UC Server Settings — UC User ID
Define the user ID for the UC Suite User.
This must be the same as the Value in CMD 20-59-01

Any character

No Setting

20-59-02

UC Server Settings — UC User Password
Define the password for the UC Suite User.
This must be the same as the Value in CMD 20-59-02

Any character

No Setting
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CMD 20-59 has several options to choose from:

20-59: UC Server User Settings

User Settings (1~896) Q 4 »

01-UC-User ID 01 |
02 - UC-User Password I seee |

03 - UC-DT Client Enable v |

04 - UC-Web Client Disable v |

05 - UC-Deskset Extension ‘:‘

06 - UC-Softphone Extension 333

07 - UC-IM-Allow Disable v |

08 - UC-Shared Data Allow Disable v

09 - UC-Global Presesnce Change Allow | pisable v |

10 - UC-Message Feature Allow Disable v

11 - UC-Phone Monitor Allow Disable v |

12 - UC-Block to be Monitored Disable v

13 - UC-Server Connect Disable v

14 - UC-License Level Softphone v
15 - UC-Login Mode Softphone v |
16 - UC Attendant Mode Disable v

17 - UC-Trial Mode Disable V|

18 - UC-Voicemail Interface Enable v

19 - UC-ACD Agent Mode Disable v

20 - UC-Abandon CallBack Disable v|
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CMD/Item Description Value Default
20-59-01 UC Server Settings — UC User ID Any character No Setting
Define the user ID for the UC Suite Usert
This must be the same as the Value in CMD 20-57-01
20-59-02 UC Server Settings — UC User Password Any character No Setting
Define the password for the UC Suite User.
This must be the same as the Value in CMD 20-57-02
20-59-03 UC Server Settings — UC - DT Client 0 = Disable 0
Enable or Disable the users ability to launch a UC full PC client. 1 =Enable
This item should be set to Enable
20-59-04 UC Server Settings — UC - DT Web Client 0 = Disable 0
Enable or Disable the users ability to launch a Web Client. 1 =Enable
This item should be set to Disable
20-59-05 UC Server Settings — UC - Deskset Extension 0~9,7,# No Setting
If the UC Suite User will control a Deskset extension, define the
extension number to control
This item should be left blank.
20-59-06 UC Server Settings — UC - Softphone Extension 0~9,",# No Setting
If the UC Suite User will use a Softphone, define the extension
number.
Enter the extension number you wish the softphone to be
20-59-07 UC Server Settings — UC - IM- Allow 0 = Disable 0
If the UC Suite User will be allowed to send and receive Instant 1 =Enable
Messages.
This item is not relevant to Softphone. Leave as Default:
Disabled
20-59-08 UC Server Settings — UC - Shared Data Allow 0 = Disable 0
Enable if the UC Suite User will be allowed to edit the Directory. 1 =Enable
This item is not relevant to Softphone. Leave as Default:
Disabled
20-59-09 UC Server Settings — UC - Global Presence Change Allow 0 = Disable 0
Enable if the UC Suite User will be allowed to change other users 1 =Enable
presence states.
This item is not relevant to Softphone. Leave as Default:
Disabled
20-59-10 UC Server Settings — UC - Message Feature Allow 0 = Disable 0
Enable if the UC Suite User will be allowed to send and receive 1 =Enable
Phone Messages.
This item is not relevant to Softphone. Leave as Default:
Disabled
20-59-11 UC Server Settings — UC - Phone Monitor Allow 0 = Disable 0
Enable if the UC Suite User will be allowed to view the current call 1 =Enable

state of other extensions.

This item is not relevant to Softphone. Leave as Default:
Disabled
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CMD/Item Description Value Default
20-59-12 UC Server Settings —UC - Block to be Monitored 0 = Disable 0
Enable if the UC Suite User's call state should be blocked from 1 =Enable

being viewed by other UC Suite users with Program 20-59-11
enabled.
This item is not relevant to Softphone. Leave as Default:
Disabled
20-59-13 UC Server Settings — UC - Server Connect 0 = Disable 0
Enable if the UC Suite User's client will connect to the UC Server. 1 =Enable
This item is not relevant to Softphone. Leave as Default:
Disabled
20-59-14 UC Server Settings — UC - License Level 0 = Softphone 0
Define if the UC Suite User will us a Deskset, Softphone, or Deskset 1 = Deskset
+ Softphone. (Deskset + Softphone is needed for UC Suite users 2 = Softphone
controlling a deskset but require data conference). + Deskset
This should be set to
This item should be set to Softohone
20-59-15 UC Server Settings —UC - Login Mode 0 = Softphone 0
Define if the UC Suite User will control a Deskset or be a 1 = Deskset
Softphone.
This item should be set to Softphone
20-59-16 UC Server Settings — UC - Attendant Mode 0 = Disable 0
Enable or Disable if the UC Suite User will have full Attendant type 1 =Enable
functionality like BLF Tabs, Phone Message, ability to change other
users Presence States, Park Orbit Monitoring, detailed phone
status monitoring, Pinning and Wide Column BLF.
This item is not relevant to Softphone. Leave as Default:
Disabled
20-59-17 UC Server Settings — UC - Trial Mode 0 = Disable 0
Enable or Disable if the client will come up in trial mode. Once this 1 =Enable
is set, the first time the client logs in the trial will be active on that
PC for 30 days.
Default: Disabled. Enable if wish to try free for 30 days
20-59-18 UC Server Settings — UC - Voicemail Interface 0 = Disable 0
Enable if the UC Suite user will have Voicemail integration. 1 =Enable
Enable if have purchased the InMail Integration license
20-59-19 UC Server Settings — UC - Agent Mode 0 = Disable 0
Enable if the UC Suite user will use Contact Center integration. 1 =Enable
This item is not relevant to Softphone. Leave as Default:
20-59-20 UC Server Settings — UC - Abandon Callback 0 = Disable 0
Enable if the UC Suite user will use the Abandoned Call 1 =Enable

Alert Feature.
This item is not relevant to Softphone. Leave as Default:
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The following are relevant items for the VVolP aspects, these are general VVolP aspects and not specific

only to the Softphone.
Program .
Number Program Name/Description Input Data Default
10-12-03 | GCD-CP10 Network Setup — Default 0.0.0.0 ~ 126.255.255.254 0.0.0.0
Gateway 128.0.0.1 ~ 191.254.255.254
Define the default gateway to be used by the 192.0.0.1 ~ 223.255.255.254
GPZ-IPLE interface.
10-12-09 | GCD-CP10 Network Setup — IP Address 0.0.0.0 ~ 126.255.255.254 172.16.0.10
Set IP address for GPZ-IPLE. 128.0.0.1 ~ 191.255.255.254
This item is the IP Address to the Softphone 192.0.0.1 ~ 223.255.255.25
will connect to
10-12-10 | GCD-CP10 Network Setup — Subnet Mask 128.0.0.0]192.0.0.0| 224.0.0.0 255.255.0.0
Define the Media Gateway Subnet Mask |240.0.0.0| 248.0.0.0| 252.0.0.0
Address. |254.0.0.0 | 255.0.0.0
|255.128.0.0 | 255.192.0.0
|255.224.0.0 | 255.240.0.0
|255.248.0.0 | 255.252.0.0
|255.254.0.0 | 255.255.0.0
|255.255.128.0 | 255.255.192.0
|255.255.224.0 | 255.255.240.0
|255.255.248.0 | 255.255.252.0
|255.255.254.0 | 255.255.255.0
|255.255.255.128
|255.255.255.192
|255.255.255.224
|255.255.255.240
|255.255.255.248
|255.255.255.252
|255.255.255.254
|255.255.255.255
10-20 LAN Setup for External Equipment — TCP 0 ~ 65535 External Device
Port External Device 9
Define the TCP port nu_mber for the LAN CTI (1st Party CTI)
and O&M communication between the =0
GCD-CP10 and the UC Suite. - ,
External Device 11
Item 9 (1st Party CTI) should be set to 8282
(O&M Server)
Item 11 (O&M Server) should be left as N
Default:8010 =8010
Item 15 (Presence) should be set to 8383
84-26-01 | IPL Basic Setup — IP Address XXX XXX XXX XXX Slot 1 =
Assign the IP address for each DSP on the 172.16.0.20

GPZ-IPLE.
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The Following items are used to determine the softphone registration method:

Program

Number Program Name/Description Input Data Default
10-46-01 | DT700 Series Server Information Setup — 0 = Normal 0
Register Mode 1= Auto
If set to 0, when the phone boots up it reports 2 = Manual

the ext. assigned in the phone or chooses the
next available extension in the system. No
password is required.

If set 1 the SIP user name and password must
be entered on the actual IP phone. These
settings must match 84-22/15-05-27, or the
phone does not come on-line.

If set to 2, when the phone boots up it prompts
user to enter a user ID and password before
logging in. It checks this user ID/password
against 84-22/15-05-27. If there is no match,
the phone does not come on-line.

15-05-27 IP Telephone Terminal Basic Data Setup — 0~960 0
Personal ID Index

When the SIP Multiline telephone is using
manual/auto registration, assign each phone a
unique personal index. Then go to command
84-22 to assign the user name and password.

84-22 DT800/DT700 Login Information Any number None

Sets the User ID and password for the
Personal ID index entered in 15-05-27.
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The following items are used for the BLF/DSS and telephone emulation mode.

FI:IrSSnrt?rTr Program Name/Description Input Data Default
15-07-01 | Programmable Function Keys Line Key 1 ~ 48 Refer to the
Assign a function key to terminals. 0 ~ 99 (Normal Function Code Programming
751 by default) Manual for
700~ 99 (Appearance default values.
Function Code) (Service Code
752 by default)
30-01-01 | DSS Console Operating Mode 0 = Business Mode 0
Set the DSS system Console mode. 1 = Hotel Mode
2 = Monitor Mode
3 = Business/ Mode
30-02-01 | DSS Console Extension Assignment — Maximum of eight digits. No Setting
Extension Number
Set the extension number for the multiline
terminal connected with the DSS console (up to
eight digits).
30-03-01 | DSS Console Key Assignment Key Number Refer to the
For DSS Console Chaining, assign an Speed 001 ~114 Programming
Dialing Service Code (or) plus a 2-digit bin 0 ~ 99 (General Functional Manual for
number to a DSS Console key. Level) default values.
97 = Door Box Access key
(additional data: 1 ~ 8 Door Box
No.)
000~ 099 (Appearance
Functional Level)
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Chapter 3 - UC Client Startup

The UC Client can be started in any of the following ways:

O

O

Double-clicking on the NEC UC Suite icon within the Windows desktop area.

—]
()
LiC

Selecting Start/All Programs/NEC/NEC UC Suite

When the UC Client is started, the Login to the Phone System window appears:

O

O

O

Enter the SV9100 IP Address in System Address.
Enter the User Name and Password from Programs 20-59-01 and 20-59-02.
Check the Login as Softphone check box.

CRM integration should be selected if you wish to use the Highlight Dial and
Call To features.

If the client will be a soft phone and the audio settings need to be changed,
check the Change Audio Settings check box.

Login to Phone System @
System Address 172.24. 22460
User Name 3932
Password =

[7] Login as softphone
Il 7] Enable CRM Integration ’
| Change Audio Settings

ok | [ Cancel
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1 Toolbar

The Toolbar Mode presents valuable information about the current call activity and
provides easy access to the basic operations required by the normal phone user. The
Toolbar User Interface (Ul) layout takes up a minimum amount of space on the
desktop, so as to not interfere with the operation or viewing of other applications. An
example of the Toolbar Mode is shown below.

NEC = [

UC Suite

T ; ’ Q2P Al ol @ E & * %Y.
Fage Uspark Nght Bargeln Pokwp GpP)

GRPU Reda Forwar OND More

The toolbar consists of the following areas:

Dial String Field Specifies the number to be dialed and maintains a list of the most recently

dialed numbers.

Call Status Area Color-coded icons represent the status of active calls.

Dial/Hangup Button Controls the hookswitch state of the phone.

Speed Dial List Displays a user-maintained list of frequently dialed numbers.

File Button

Hold Button

Provides access to additional menu items, such as configuration settings
and additional application views.

Places the active call on Hold.

Function Toolbar Provides quick access to the most commonly used call processing

and application functions.

2 Toolbar Items

Each of these screen regions is further described in the sections to follow.

2.1

Dial String Field

é

The Dial String Field is a combo box in which the user specifies the phone
number to be dialed.

The drop down list for this field contains the most recently dialed numbers.

The drop down list displays up to 20 nhumbers.

The numbers are listed with the most recent at the top.

Selecting a number from the list places the number as the current number to
be dialed.

The user can enter a number in this field by manually typing in a number or
using cut/paste.

With a phone number highlighted in another Windows application, pressing
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2.2

2.3

2.4

<Ctrl+C> copies the selected number into the dial string field.

Call Status Area

The Call Status Area is shown below the Recent Call List.

Round icons are used to represent the calls that are active on the phone.
The color of each icon indicates the call status as follows:

0 Ringing (Red)

0 Active (Green)

O Held (Yellow)

When a call first enters the ringing state, a tooltip balloon is displayed over
the call status icon.

Hovering the mouse over an icon displays the tooltip balloon for the
selected call.

The following information is included in the tooltip balloon, based upon the
type of call:

0 Line/Trunk Number

0 Connection Status

0 Calling Party/Called Party Identification
O Time in current state
0

User-Defined Notes

Dial/Hangup Button

The Dial/Hangup button is used to control the hookswitch function.
When the phone is idle, the button shows the Dial icon.
When the phone is busy, the button shows the Hangup icon.

Pressing the Dial button initiates a call to the number entered in the Dial
String field.

Pressing the Hangup button disconnects the active call.

Speed Dial List

¢

The combo box next to the Dial button provides access to the Speed Dial
list.

Clicking on an entry in the Speed Dial list immediately generates a call to
the selected number.

Entries are added to the Speed Dial list through the Directory/Contact List/
Personal windows.
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2.5

2 A right-mouse click on a Speed Dial entry opens a menu that provides
access to the following functions:

0 Edit — Open the associated database entry for editing.
0 Dial — Place a call to the selected number.

0 Transfer Immediate — perform a blind transfer of the active call to the selected
destination.

0 Transfer Supervised — initiate a supervised transfer of the active call to the
selected destination.

0 Conference — initiate a conference call with the selected destination.

0 E-Mail — create a new e-mail message with the selected name as the intended
recipient.

0 Delete — remove the selected entry from the Speed Dial list.
File Button

The File button provides access to functions for configuring the application
and changing the view/Ul mode. The functions available from the File button
are as follows:

Preferences

Customize application-level configuration settings.

Call Log

Open a separate window to view the call history.

Directory

Open a separate window to view the Directory/Contact List/Personal Directory.

View
Window Change Ul mode to Full Window mode.
Phone Image Display emulation phone image/control.

Phone Image

Open the emulation phone mode.
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2.6

Links

CallTo: Setup Opens a window Yes and No options for Enabling or Disabling
the CallTo tag feature. When Enabled, the CallTo tag feature
provides the ability to dial from a CallTo tag/hyperlink within a
web page or MS Office document using the Desktop Application.

A Call To Tag will look like : Callto:200

Highlight Dial Starts the Highlight Dial process in the system tray. The Highlight
Dial process can be turned on or off. When turned on,
highlighting a number in any program will automatically dial the
number from the UC Suite.

Note: To use Call To or Highlight Dial, the Enable CRM must be selected
on the logon screen, also Enable “third party interface" and "Enable XML
interface" must be set in preferences.

Help
Contents and Index Access the on-line help system by topic.
About View the copyright notice and current revision of the UC
Client.
Exit

Close the UC Client.

This same pop-up menu can be accessed by pressing the right mouse button
while pointing at an open area within the toolbar.

Hold Button

¢

é

The Hold button places the active call on hold.

The Hold button is only enabled when a call is active on the phone.
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2.7

Function Toolbar

The Function Toolbar provides quick access to the most commonly used call
processing functions. A function on the toolbar can be selected by using the
mouse to click on the desired function button or pressing the associated
hotkey sequence on the keyboard. If additional information is required to
complete the operation, then a supporting menu is displayed requesting
additional input from the user.

Individual buttons on the Function Toolbar become disabled if the function is
not allowed for the current state of the telephone. For example, the Answer
button is only enabled when a call is ringing on the telephone.

Available functions are:

Add/Edit Note
Answer

Auto Callback
Page

Background Music
Barge In

Callback Request
Call Redirect
Conference

Display Message
Dial

Directed Call Pickup
Do Not Disturb
Forward Calls
Group Call Pickup
Hang Up

Hold

Last Number Redial
Park

Phone Image
Phone Message
Pickup Other Group
Record

Transfer

Unpark

Video

Voice Mall

Voice Over

The operation of each of these functions is further described later in this
document.
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3

Emulation Phone Mode (Phone Image)

The Emulation Phone is an on-screen representation of a deskset that can be opened
through the Window or Toolbar modes. This user interface option is provided to allow
users access to telephony functions through individual key presses.

3.1 Emulation Phone Base Module

The base module for the emulation phone simulates a 24-button deskset, as

shown below:

GROUP Ho :02

17

List Dir

The emulation phone image operates in the same manner as a physical

deskset, with the following exceptions:

¢ The LCD display does not support the double-height setting.

¢ The labels shown above the programmable keys are limited to six

characters.
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3.2

2 The JogKey (Round, four-position control) does not provide the same
functionality as the physical phone. The up and down sides of the control
will open the volume adjustment bar, and the left side will bring up the redial
number.

Emulation Phone Add-On Module

The Phone Image tab on the Preferences menu allows the user to specify an
expansion module be included in the phone image. When this option is
selected, an eight-button add-on module will be displayed, as shown below:

GROUP No 02

17 Oliver Sims

List Dir  WYMsg Al

The add-on module operates in the same manner as the physical add-on
module by providing eight programmable buttons to enhance the base
module.



3.3

Emulation Phone DSS Module

The Phone Image tab on the Preferences menu allows the user to specify an
attendant module be included in the phone image. When this option is
selected, a 60-button DSS module will be displayed, as shown below:

GROUP No @02
17

Oliver Sims

List Dir  VYMsg A

é Each button on the DSS module includes two LEDs.

¢ The right LED is green and when lit indicates that a message is pending on
the destination extension.

¢ The left LED is red and simulates a solid lit LED, as well as supporting all of
the different flash rates that are available on the physical DSS module.

¢ The state of the red LED tracks the same conditions that affect the LED on
the physical DSS module.



Chapter 4-Toolbar Functions

1 Tool Functions

The function buttons which appear in the function toolbar on the Full Window, Toolbar,
and Compact Phone modes provide access to the operations that are most frequently
used by the phone user. The set of function buttons which are displayed can be
customized by the user, as well as the size, order, and hotkey associated with the
function. Configuration of the toolbar button layout is described in Application Level
Configuration.

Each button changes from active to inactive depending on the state of the calls
managed by the application. The following table shows the set of functions that are
active for different phone states.

Table 1-1 Set of Functions — Telephone States

Hold Dial Answer Hold Voice Overl
Transfer Page Transfer Video
Hang Up Unpark Hang Up Record?
Conference Night Mode Conference
Record Barge In Record
Park Directed Call Pickup Park
Add Note Group Call Pickup Add Note
Feature Pickup Other Group
Set Last Number Redial
Call Forward
Do Not Disturb

Selectable Message |1 yqice Over becomes enabled when the user dials a busy
Background Music extension.

2 When using a deskset with the UC Client, an external recording
interface, such as the ADA-L is required to enable Recording.

[J Additionalswitchprogrammingandclassof service
permissionsnayberequiredto allow executiorof some
of theavailablefunctions.
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Each of the feature keys available in the function toolbar and their associated actions
are described in the following sections.

1.1

1.2

13

Answer

0 The Answer button allows the user to pick up a ringing line.

0 If only one line is ringing, then the Answer button connects the user to the
ringing line and this becomes the active call.

O If multiple calls are ringing, then the Answer key selects the oldest call.

0 If another trunk call is Active when the call is answered, then the original call is

automatically placed on hold. If another internal call is Active when the call is
answered, the original call is disconnected.

0 When a call is answered, the Active Call area (Full Window and Toolbar
modes) is updated with an entry for the new call.

Hold

0 The Hold function places the current active call on hold.

0 The Active Call entry changes from indicating Active to Held (Full Window and
Toolbar modes).

0 After the Hold function is selected, the current Active Call area is empty (Full
Window mode).

Transfer

The Transfer button initiates a transfer of the active call. When Transfer is
initiated, the Transfer dialog is displayed below:

Transfer Call

ﬁ Destination

| sat | [ mind

[0 The user can manually enter the number to be dialed in the Destination field

using the number keys in the main area of the keyboard or the number keys
on the keyboard's keypad.

Alternately, the user can select an entry from the Destination drop down list.

The Destination drop down list includes a list of the most recent transfer
destinations entered in this dialog box.



The actions associated with each of the dialog buttons are described in the
following sections.

1.3.1 Transfer Call — Start

When the Start button is selected, the software will initiate a
supervised transfer of the call. The Transfer dialog will be updated.

Transfer Call

ﬁ Destination
; 105

7 Selecting the Complete button will connect the original caller to the
destination and disconnect the user.

1 Selecting the Disconnect button will hang up from the call to the
Destination, and reconnect to the original caller.

1.3.2 Transfer Call — Blind

7 When the Blind button is selected, the application will initiate an
unsupervised transfer to the specified destination.

1 Once the transfer is complete, the active call will be removed from the
active call area (Full Window and Toolbar modes).

1.3.3 Transfer Call — Cancel

7 When the Cancel button is selected, the transfer operation will be
cancelled and the Transfer dialog will be closed.

7 Pressing the Esc key will also initiate the Cancel operation.

1.4 Hang Up
0  The Hang Up button will disconnect the user from the active call.

0 When the active call is disconnected, the associated entry in the Active Call
list will be removed (Full Window and Toolbar modes).
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1.6

Dial
The Dial button allows the user to initiate an outbound call. When Dial is
selected, the number in the dial field is called.

[0 The user can manually enter the number to be dialed in the Dial field using the

number keys within the main area of the keyboard or the number keys on the
keyboard keypad.

00 Alternately, the user may select an entry from the Dial drop down list.
0 The Dial drop down list includes a list of the most recent dial destinations
entered within this dialog box.

Conference

The Conference button will initiate a conference that adds a third party to the
active call. When the Conference function is selected, the following menu will
be displayed.

Conferene Cal

0 The user can manually enter the number to be dialed in the Destination field

using the number keys within the main area of the keyboard or the number
keys on the keyboard keypad.

0 Alternately, the user may select an entry from the Destination drop down list.

0 The Destination drop down list includes a list of the most recent conference

destinations entered within this dialog box.

The actions associated with each of the dialog buttons are described in the
following sections.
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1.7

1.6.1 Conference Call — Start

When the Start button is selected, the application will place the
original call on hold and initiate a consultation call to the specified
destination.

Conference Call A

Destination

103

==

7 Selecting the Complete button adds the consultation call to the original
call, completing the conference setup.

1 Selecting the Disconnect button hangs up the consultation call and
reconnects to the original caller.

1.6.2 Conference Call — Cancel

1 When the Cancel button is selected, the conference operation is
cancelled and the Conference dialog is closed.

1 Pressing the Esc key initiates the Cancel operation.

Record

The Record button allows the user to record the audio portion of the currently
active call. Recording automatically stops when the active call is
disconnected.

O
U

An ADA-L adapteris requiredfor recordingwhenthe UC Clientis run in Desksemode.

The call recording is saved as a standard Windows sound file and associated
with the call log record for the current call.

When recording is active, the text on the Record button will change to "Stop".

A setting in the Preferences/Recording tab selects whether manual recording
is active or all calls are recorded automatically.

If the active call is placed on hold, the recording is stopped and automatically
resumed when the call becomes active.
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1.8

0 Transfer and Conference operations do not affect the recording state. During
these operations, the recording continues until the user has dropped out of
the call, or the recording is manually stopped.

O  Only one recording can be associated with a single call record. If the Record
command is invoked multiple times for a single call, then all recordings are
concatenated into a single file.

0 The Stop button causes the recording to stop.
Page

The Page button allows the attendant to access the internal and external
paging functions. When the Page function is selected, the following form will
be displayed

Zones

@ Intemal

Al

Al
) Combined
Al

0 The user specifies the Page zone category by selecting Internal, External, or

Combined.

0  Within each Zone category, the combo box includes all of the available paging

Zones.

O  Selecting Start will initiate a Page to the designated paging zone.

0  Selecting Cancel will close the Page dialog without generating a Page.
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1.9

1.10

Park

The Park button will transfer the active call to a specific park orbit. When this
function is selected, the following dialog will be displayed

0  The spinner control allows the user to select the destination Park orbit.
0  Selecting the Start button will place the active call in the selected Park orbit.

0  Selecting the Cancel button will close the Park Call dialog without initiating a
call park operation.

0 If the Park operation fails because the selected Park orbit is not available, an
error message will be displayed.

Unpark

The Unpark button will retrieve a call from a specific park orbit. When this
function is selected, the following dialog in below, will be displayed.

% Location 1 =

0  The spinner control allows the user to select the destination Park orbit.

0  Selecting the Start button will attempt to retrieve a call from the specified Park
orbit.

0  Selecting the Cancel button will close the Unpark Call dialog without initiating
a unpark operation.

0 If the Unpark operation fails because the selected Park orbit is not occupied,
an error message will be displayed.
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Barge In

The Barge In button allows the user to enter another extension’s established
call. When this function is selected, the following dialog will be displayed (refer
to below

Jéj Extension: 125

0  The Number field allows the user to enter the extension to Barge In.
0  The Number field pull down list includes the most recent entries for this field.

0 When the Start button is selected, the Barge In feature will be applied to the
selected extension.

0  When the Cancel button is selected, the Barge In dialog will close.
0 If the Barge In operation fails, an error message will be displayed.

0 The Barge In operation will fail if the specified extension does not have an
established call.

0  The Barge In operation will fail if the user does not have the appropriate Class
of Service permissions to execute Barge In.
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1.13

1.14

1.15

Directed Call Pickup

The Directed Call Pickup function allows the user to pickup a ringing call from
a specified extension. When the Directed Call Pickup function is selected, the
following dialog will be displayed

Pickup Type:

Directed Call Pickup

Bxension: 103

O

The Pickup Type field is automatically set to Directed Call Pickup.

|

The Number field allows the user to specify the extension to be picked up by
either manually entering a number or selecting a number from the pull down
list.

0 The Number field is a pull down menu that stores the most recent text entered
in this field.

O Pressing the Start button initiates the Call Pickup for the specified extension.

0 Pressing the Cancel button closes the Call Pickup dialog without executing
the call pickup operation.

O

The Pickup Type field allows the user to initiate other call pickup features,
including Group Call Pickup, Pickup Other Group and Call Pickup Specific
Group.

Group Call Pickup

The Group Call Pickup function allows the user to pickup a ringing call from
within their call pickup group. When the Group Call Pickup function is
selected, the phone will initiate the group call pickup.

Pickup Other Group

The Pickup Other Group function allows the user to pickup a ringing call from
within another call pickup group. When the Pickup Other Group function is
selected, the phone will initiate the other group pickup function.

Last Number Redial

The Last Number Redial function allows the user to easily initiate a call to a
previously dialed number.
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1.16 Voice Over

The Voice Over function allows the user to interrupt another user extension
that is busy on another call. The Voice Over function is enabled when the user

has dialed a busy extension. Selecting the Voice Over function at this time will
connect the user to the busy extension.

1.17 Call Redirect

The Call Redirect function allows the user to send a call that is ringing on their
extension to a different destination. The Call Redirect function is enabled
when an external call is ringing into the user’s phone. Selecting the Call
Redirect function will transfer the ringing call to the pre-defined redirect

location. When the Call Redirect Function is selected, the following dialog will
be displayed.

E‘ Destination 1
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1.18 Call Forward

The Call Forward function allows the user to set their phone to automatically
redirect incoming calls. When the Call Forward function is selected, the
following dialog will be displayed

‘5 @ Set Call Forward ) Cancel Call Forward

Forward On: Busy or Not Answered v

Destination: H)O—v

0 This function can be used to either activate Call Forwarding or to Cancel Call
Forward settings.

0 The Forward On field determines the conditions for Call Forwarding. Available
options are:

]

]

]

]

g

g

Busy or Not Answered
Immediate
Not Answered

Immediate with Ringing

Both Ring
Busy

0 The Destination field specifies the phone number to receive the forwarded
calls.

0 The Destination field includes a drop down list which saves the previously
specified forward destination.

0 Pressing the Start button will initiate the Call Forward operation.

0  Pressing the Cancel function will close the Call Forward dialog without
changing the settings.
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1.19 Do Not Disturb (DND)

The Do Not Disturb function allows the user to set their phone to block
incoming calls. When the Do Not Disturb function is selected, the following
dialog will be displayed

‘76' @ Set Do Not Disturb

Applies to: [ Al Calls

© Cancel Do Not Disturb

0 The Do Not Disturb dialog allows the user to either set DND or clear a
previous DND setting.

O When “Set Do Not Disturb” is selected, the user can specify the DND
condition using the “Applies to:” field.

The available DND options presented in the “Applies to” field are:

o AllCalls

0 Outside Calls

0 Paging/Intercom/Forwards/Transfers

0 Call Forwards
0 The “Cancel Do Not Disturb” is selected to remove a previous DND setting.
0 Selecting the Start button will initiate the requested DND operation.

0 Selecting the Cancel button will close the Do Not Disturb dialog without
processing the DND request.
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1.20 Custom Message

The Custom Message function allows the user to select a display message to
be shown when other users call the user’s extension. When the Custom
Message function is selected, the following dialog will be displayed

2z,
#m Message: IN MEETING UNTIL ##:##
05/16

11:37

0 The Message field provides the list of pre-defined messages from which the
user can select.

0 Available options in the Message field are as follows:
0 In Meeting Until
0 Meeting Room
0 Come Back
0 Please Call
0 Busy Call After
0  Out for Lunch Back
0  Business Trip Back
0  Business Trip
0  Gone for the Day
0  On Vacation until
0 Message 11 through Message 20

0 Based upon the Message that is selected, the Date, Time, and Number fields
are enabled/disabled.

0 The Date field allows the user to specify a date to be included as part of the
message.

0 The Time field allows the user to specify a time value to be included with the
message.

O The Number field allows the user to specify a numeric value to be included
with the message.

0  Selecting the Set button will assign the specified Custom Message to the
phone.

0 Selecting the Clear button will remove the assigned message from the phone.

0 Selecting the Cancel button will close the Message dialog without processing
the custom message operation.
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1.22

1.23

Background Music

0

The Background Music function will send audio from a music source to the
user’s telephone.

When Background Music is enabled, the music will be played whenever the
phone is idle.

If Background Music is enabled, then selecting the Background Music a
second time will disable the feature.

Auto Callback

0

The Auto Callback function allows the user to request a callback from another
extension.

The Auto Callback function can be applied whenever the user dials an internal
extension that is either busy or does not answer.

After setting a callback, the destination extension will callback the local
extension when the phone is idle or the user next uses the telephone.

Phone Image

0

The Phone Image button is only available when controlling an IP Softphone.
When the Phone Image button is selected, it will launch the emulation phone
view.
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1.24 Add Note

The Add Note function can be used to annotate the active call. When the Add
Note function is selected, the following dialog will be displayed

& l Note: Holding for Dr. Smith

[ Cancel ] [ Clear

0 The Note field allows the user to enter a text message that will be saved with
the call record.

0  Selecting the OK button will close the Add Note dialog and attach the note to
the call record.

0  Selecting the Cancel button will close the Add Note dialog without changing
the note field.

0 The Clear function will erase the contents from the Note field on the Add Note
form.

0 If a note is attached to a call record, selecting the Add Note function will allow
the user to edit the existing note.

0 When a Note is attached to a call record, the Note will be shown within the
active call entry (Full Window and Toolbar modes).
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2

Directory View

An online company directory, contact list, and personal list are provided to assist the
user in handling call activity. The Directory provides the user with quick access to
contact information and an easy method to send calls and messages to other
extensions on their phone system. The Directory is populated automatically. The
Personal List is a private version of an on-line phone/address book. The Directory,
Contact List and Personal List are displayed in a separate window from the call
control application to provide additional flexibility in the management of call activity.

The directory is populated from the following data

First Name 20-57-04 - First Name
Last Name 20-57-03 - Last Name
Extension 20-59-05 UC-Deskset Extension or if

Extension Name
E-Mail
Department
Company Name

does not exist then 20-59-06 UC-Softphone Extension
15-01-01 Extension Name corresponding to 'Extension’ value
20-57-16 - E-Maill

20-57-19 - Department/Division

20-57-18 - Company

City 20-57-20 - City

State/Prov 20-57-21 - State/Prov

Zip/Postal 20-57-22 - Zip/Postal

Country 20-57-23 - Country

Profile Note 20-57-24 - Profile Note
Softphone 20-59-06 UC-Softphone Extension
Telephonel 20-57-07 - TEL1

Telephone2 20-57-10 - TEL2

Telephone3 20-57-13 - TEL3
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2.1 Opening the Directory View

0 Toopen the Directory View from Standard Window mode, select
Window — Directory from the main menu.
0 Toopen the Directory View from Toolbar mode, select

File — Directory.

Directory View Screen shows an example of the Directory View.

7 Directory/Contact List EI@
File  Edit View Help
bz kp M B 4 v e
Properties Delete Print  Action Directory Personal Refresh

S —

Directory

MName Extension Name MNumber a E-Mail Department City State

David Preston

David Prestoni@nec.com

Sandra Barow Sandra n Sandra.Barow@nec.com
Anish Kapoor Anish 212 Anigh.Kapoor@nec .com
Simon Cooper Simon 213 Simon . Cooper@nec.com
Katie Finegan Katie 214 Katie.Finegan@nec.com
Raplh Wiggum Raplh 215 Raplh.Wiggum@&nec.com
Tony Davis Tony 216 Tony.Davis@nec.com
Jean Grey Jean 217 Jean Grey@nec.com
EXT 218 218
< >
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The Directory consists of the following areas:

Title Bar and Main Provides the standard windows controls and access to standard
Menu operations and utilities through the pull down menus.
Function Toolbar Provides quick access to functions that maintain the directories and

change the database view.
Search Area Allows the user to quickly locate an entry in the table by name.

Table Viewer Presents the database contents in a tabular format with each
column showing a different data item for the listed entries.

2.1.1 Title Bar and Main Menu

The Title Bar and Main Menu provide the standard windows
controls and access to basic operations and utilities through pull
down menus.

The standard Windows controls on the Title Bar are as follows:

Minimize Hide the Directory View and include an entry to restore
the form in the Windows task bar.

Maximize/Restore Change the size of the Directory View. Maximize
increases the size of the window to fill the entire display.
The Restore function reduces the size of the window to
the previous dimensions.

Close Exit the Directory View.

The Main Menu provides a drop down menu, which lists all of the
functions available within a selected category. The functions
available from the Main Menu are as follows:

Eile
New Entry Add a new entry to the current database. (Only

available for Personal Contacts area on Softphone)

Companies Setup a new Department or Company within the
database. (Only available for Personal Contacts area
on Softphone)

Properties Edit the current settings for the selected database
entry.
Delete Remove the selected entry from the database. (Only

available for Personal Contacts area on Softphone)

Print Print the contents of the database. Available print
options are: Print All, Print Selected, Page Setup,
and Print Preview.

Exit Close the Directory View.
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Edit

Select All

Search

View
Hidden Entries
Set Visible Actions
Set Visible Columns
Help

Contents and Index

2.1.2 Function Toolbar

Select all entries in the database.

Use the Search function to locate an entry by
Name.

Hide/Unhide entries that have their visibility
attribute set to "Hide".

Hide/Unhide the list of actions that appear in the
pop-up menu.

Hide/Unhide the columns that appear in the Table
Viewer.

Access the on-line help system by topic.

The Function Toolbar provides access to the functions that are
used to maintain the database and change the layout of the Directory
View. A function on the toolbar can be selected by using the mouse
to click on the desired function button.

The functions available on the Function Toolbar are as follows:

New

(Only available for Personal Contacts area on Softphone)

New Entry

New Department

Delete

(Only available for Personal Contacts area on Softphone)
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Print

Print All
Print Selected
Page Setup

Print Preview

Action
(The following vary depending on if in Directory or Personal Contacts area)

Dial Extension
Dial Alternate
Voicemail
Transfer
Conference
Voice Over
Camp

Call Pickup
Email

Quick Message
Phone Message
Add Note
Properties
Delete

Add to Speed Dial
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2.1.3

2.1.4

Search Area

The Search Area allows the user to quickly locate an entry in the
database by Name field. The following rules apply to using the
search area:

J

O

To access the Search capability click inside the Search field on the
Directory window.

To search for entries that match the first name, enter the full or partial
search string in the Search field. Example: Entering "John" will list all
entries with first names of John and Johnny.

To search for entries that match a full or partial first and last name enter
the first name, followed by a space, followed by the last name.
Example: Entering "John Stevens" will list John Stevens and Johnny
Stevenson. Example: Entering "S T" will list all entries whose first name
starts with S and last name starts with T.

To search for entries that match only the last name enter a space as the
first character in the Search field, followed by the full or partial last
name. Example: Entering " T" will list all entries whose last name starts
with T.

To Clear the Search results delete all the characters in the Search field
or press the Esc key on the keyboard while the cursor is in the Search
field.

Table Viewer

J

The Table Viewer displays the contents of the selected database in
tabular format.

Each column represents a field within the database structure.
Each row represents an entry within the selected database.

The column widths can be adjusted by “dragging” one edge of the
column in the header row to a new position.

The column order can be changed by dragging the column header to a
new position.

The visible columns can be modified by using the View — Set Visible
Columns function on the main menu.
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Select Visible Columns n

Name
Mumber
E-Mail
Compary
Title
Street
City

State
Postal Code
Country
Altemates
Motes

Select All Unselect Al

QK Cancel

O Aright mouse click on a row will open a pop-up menu that displays all of the
available functions for that entry.

0 A double click on an entry when the phone is idle will initiate a call to the
selected entry.

O A configuration option set in Tools — Preferences — Shortcuts defines the
action when the user double-clicks on a busy directory entry with an
active call. The options are:

O Send active call to voice mail for the selected extension.
0 Put caller on hold and initiate voice over.
0 Camp caller on second line of selected extension.
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2.2

2.3

Company Directory

The Directory database is generated automatically when the softphone starts.

2.2.1 Printing the Directory

1 From the File menu, selecting the Print option, followed by Print All will
cause the entire directory to be sent to the default printer.

7 Highlighting a set of entries to be printed and selecting
File — Print — Print Selected from the main will cause the selected
directory entries to be sent to the default printer.

Personal Lists

The Personal database is used to maintain a list of personal contacts.

Personal Contacts can be imported into the directory from a .csv file. From the
File menu, Import and Export options are available to create and maintain the
Contacts and Personal Contacts database via a .csv file.

Operations that can be performed using the Personal database is described in
the following sections.

2.3.1 Adding a New Entry to the Contacts/Personal List

On the File menu selecting New Entry will open the following form to
create a new entry

% Contact Maintenance E“El@

General Alternate Mumbers
First Marne | | Murnber Tupe
Last Name | |
Title | |
E-Mail [ | New Modity Delete
Company Motes
Marne | v|
Address | |
City | |
State/Prov | |
Zp/Postal | |
Courtry
| | ok ] [ Cancel
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2.3.2

2.3.3

The following fields are configured for text entry:
First Name
Last Name
Telephone
Title

E-Mail
Address
City
State/Prov
Zip/Postal
Country

o o o o o o o g g d

Notes

]

The Company Name field is a drop down list of all of the Companies
that have been defined.

To enter an alternate number, select New in the Alternate Number
area, and enter the telephone number and type.

Selecting Save will add the new entry to the Directory and exit the
Directory Maintenance menu.

Selecting Add will save the new entry and clear the form for a new
entry.

D To add a new Department to the Directory, from the New button within the

Directory window, select New Department, enter the name of the
department and click OK.

Modifying an Entry in the Contacts/Personal List

O

J

J

Highlighting an entry and from the File menu, selecting Properties will
open the database form for the selected entry.

To modify an Alternate Number, select an Alternate Number and then
click the Modify button to view and edit the current number and type
fields.

Clicking on OK will apply the changes to the Contacts/Personal list.

Clicking on Cancel will discard the changes to the Contacts/Personal.

Deleting an Entry from the Contacts/Personal List

C

Selecting the entry with a right mouse click and selecting the Delete
option on the pop-up menu will remove the selected entry from the
database.

Highlighting the entry and from the File menu selecting the Delete
option will remove the selected entry from the database.

Highlighting multiple entries and applying the Delete command will
delete all of the entries in the selected range.
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SECTION 3

2.3.4 Printing the Directory

71 From the File menu, selecting the Print option, followed by Print All will
cause the entire database to be sent to the default printer.

7 Highlighting a set of entries to be printed and selecting
File — Print — Print Selected from the main menu will cause the
selected database entries to be sent to the default printer.

CALL LoG VIEwW

The UC Client maintains a Call Log, which provides a historical trace of the user’s calll
activity. Each inbound and outbound call generates a record in the call log. This

information can be used to retrieve details about specific calls and perform functions
such as re-dialing a previous call or playing back a recorded telephone conversation.

3.1 Opening the Call Log

0 Toopen the Call Log from Full Window mode, select Window — Call Log from
the main menu.

0 Toopen the Directory View from Toolbar mode, select File — Call Log.

Call Log Screen shows an example of the Call Log View.

&’ Call Log (===

Call Log

Inbound  Outbound Missed Ih:{nsshI

5 +7 81319456 107212134561
5] +1(159) 876-5432

&) o (D7813)1945671

&) out (0160)3123456

&) out (07787)518616

) (0115)9695830
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The Directory consists of the following areas:

0 The Title Bar and Main Menu provides the standard windows controls and
access to standard operations and utilities through the pull down menus.

0 The Filter Toolbar allows the user to apply filters to the visible call records.

0 The Record Viewer presents the call log records in a tabular format with each
column showing a different attribute of the call record.

Each of these screen regions is further described in the following sections.

3.11

3.1.2

Title Bar and Main Menu
The standard Windows controls on the Title Bar are as follows:

7 Minimize — Hide the Call Log View and include an entry to restore the
form in the Windows task bar.

0 Maximize/Restore — Change the size of the Call Log View. Maximize
increases the size of the window to fill the entire display, the Restore
function reduces the size of the window to the previous dimensions.

O Close — Exit the Call Log View.

The Main Menu provides a drop down menu, which lists all of the
functions available within a selected category. The functions
available from the Main Menu are as follows:

0 CallLog
0 Delete — Delete a call record from the Call Log.

0 Print — Print the contents of the call log. Available print options are
Print All, Print Selected, Page Setup, and Print Preview.

0O Archive — Save the call history to an external file.

1 View

0 Set Visible Columns — Hide/Unhide the columns that appear in the
Call Log.

Filter Toolbar

The Filter Toolbar allows the user to select the set of call records that
will be displayed in the Call Log view, as follows:

7 Selecting Inbound will only display the call records for incoming calls.
71 Selecting Outbound will only display the call records for outgoing calls.

7 Selecting Missed will only display the incoming calls that were not
answered.

71 Selecting All will display the entire list of call records.
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3.1.3 Record Viewer

J The Record Viewer displays the list of call records as indicated by the
selected filter.

71 Each column represents an attribute of the call record.
7  Each row represents a call record.

1 Adiskicon in the Type column indicates that a recording is attached to
the call record.

J  The column widths can be adjusted by “dragging” one edge of the
column in the header row to a new position.

J  The column order can be changed by dragging the column header to a
new position.

1 The visible columns can be modified by using the View — Set Visible
Columns function on the main menu.

Select ¥isible Columns |

Type
Date
Time
Uzer
Murnber
Marne
Diuration
Line
Mote

1 Aright mouse click on a row will open a pop-up menu that displays all of
the available functions for that record.

1 Adouble click on an entry when the phone is idle will initiate a redial to
the selected entry.
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3.2 Playing Back a Recorded Telephone Conversation

Pressing the right mouse button to select a record that contains a recording
and selecting play from the pop-up menu will initiate playback of the recording.

The Playback window will open during playback

" Playback: STA 101 12/31/2007 1:39 AM X

Position: 00:00:00 Length: 00:00:11

(6] ® | ©

The Playback window provides the following controls:

Slider bar - advances as the playback progresses.
Dragging the slider changes the current playback

) position within the recording.
| I I
Play Start/resume playback of the recording.
Pause Suspend playback at the current position.
Stop Suspend playback and set the current position to

the beginning of the recording.

3.3 Deleting a Record from the Call Log

0  Selecting a record with a right mouse click and selecting the Delete option on
the pop-up menu removes the selected record from the Call Log.

0  Highlighting a record and from the Call Log menu and selecting the Delete
option removes the selected record from the Call Log.

O  Highlighting multiple records and applying the Delete command deletes all of
the records in the selected range.
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Printing the Call Log

0 From the Call Log menu, selecting the Print option, followed by Print All
causes the entire call history to be sent to the default printer.

0 Highlighting a set of records to be printed and selecting Call Log — Print —
Print Selected from the main menu causes the selected call log entries to
be sent to the default printer.

Archiving the Call Log

Archiving the Call Log is beneficial for reducing the number of call records
displayed within the application, and therefore, improving access when
searching for individual records. The archival process also provides a method
of backing up the call history and storing the records off-line for future access.

0 From the Call Log menu, selecting the Archive option opens the Call Log
Archive menu

& Call Log Archive E|
Start Date Thursday . [Iigg=me= 01, 2007 e
End Date Saturday . Movember 17, 2007 v
Audio Files
3 Save voice recordings in .zip (*) Delete voice recordings

Archive File Location: [C5% Format]

Browsze. ..

0 Selecting the Start Date and End Date for the archive specifies the range
of records to be archived.

0 Selecting “Save voice recordings in corresponding .zip” will create a
separate zip file that includes all of the attached recordings.

0  Selecting “Delete voice recordings” will delete the recordings files when
the archive is created.

0 The Archive File Location field specifies the name of the file that will
be created to hold the archive.

0  Selecting Archive will create the specified archive file in CSV (Comma
Separated Values) format.

0 After the archive file is created, all of the selected archive records will be
removed from the call log.

0  Selecting Cancel will close the Call Log Archive dialog without creating an
archive file.



Chapter 5 - Application Level Configuration

1 Introduction

The Preferences function allows the user to customize the UC Client user interface
and operation.

0  From the Full Window mode, the Preferences settings can be accessed by
selecting Tools — Preferences on the main menu.

0 From the Toolbar mode the Preferences settings can be accessed by selecting File
— Preferences.

2 Preferences Menu

When the Preferences function is selected, the following is displayed. Each of the
tabs is described in the following sections.

2.1 Preferences — General

“ Preferences - o IEd

General | BLF/DSS | Recording | Personal Greeting | Playback | Tool Buttons | Shortcuts | T/ ¢ | *
Application Priority
Pop-Up on incoming calls
Make top application on incoming calls
E-Mail Integration
Enable E-Mail Integration
Audio
Enable ringing through PC Speakers
Confirm Exit
Show confim dialog on exit

OK Cancel

72



0 The Pop-Up on incoming calls option applies when the application in Full
Window mode is minimized. If this option is selected, the application will be
restored from a minimized state when an incoming call is received.

0 The Make top application on incoming calls applies to the Full Window
mode. When selected, this option causes the application window to become
the top active application when an incoming call is received.

0 The Enable E-Mail integration option can be selected to utilize a
MAPI-compatible e-mail client in conjunction with the desktop application.
E-mail functions are provided within the call log and for directory/contact list
entries that have designated e-mail addresses.

0 The Enable ringing through PC speakers option controls whether a ringing
tone is played through the default sound device for each incoming call.

0 The Show confirm dialog on exit controls if a confirmation dialog is
presented each time the user closes the application.



2.2 Preferences —BLF/DSS

N Preferences =i n
General
BffGroups
_ Visble Tabs

2] Speed Dial | Move Up

|[¥ BLF

‘[] Conference

‘ Move Down

New Delete Properties

Label Format

() Bxtension only

() Name only

(® BExension and name

Name Display for BLF/Directory

(®) Display name from phone system
() Display full name as

(®) First Name Last Name (Mary Smith)
() Last Name, First Name {Smith, Mary)
() Last Name First Name (Smith Mary)

BLF Appearance
(® Large Button

[] Show animation for Presence state changes.

0K Cancel

0 The Visible Tabs list controls the tabs that are visible and hidden on the BLF
panel. Only the tabs that are checked are shown on the BLF panel.

0 The Move Up and Move Down buttons allow the user to re-arrange the order
of the BLF tabs. Selecting an entry and then pressing one of these buttons
moves the entry in the desired direction.

0 The New button is non-functional in Softphone mode
0 The Delete button removes the selected BLF tab from the list

0 The Properties button opens up the definition window for the selected BLF tab.

0 The Label Format option allows the user to specify which values are shown on
each BLF button (Extension only, Name only, or both Extension and name).

0 The Name Display option allows the user to select the format used in the BLF
and Directory for displaying First Name and Last Name.

0  The BLF Appearance area only has a Large Button option for size on the
Softphone. Show animation has no effect in Softphone mode.
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2.3  Preferences —Recording

Speakers (NECi UTR-1W-1)#Microphone

Recording Profile
[7] Record All Calls
[¥] Enable beep tone while recording

0 The Recording Device selector allows the user to specify which recording
interface is to be used to record calls. If no recording device is detected, then
this option is disabled.

0 The Record All Calls option allows the user to specify that recording is
automatically started for every call.

0 The Enable beep tone while recording option plays a beep tone at the start
of recording to alert the parties on the call that recording is taking place.

2.4  Preferences — Personal Greeting

Personal Greeting is not available on Softphone.
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2.5 Preferences — Playback

— s

Playback Device
[Speakers (NECi UTR-1W-1)#Microphone

Playback through ADA

0 The Playback Device option allows the user to specify the audio device used
for playing back recordings.

0 The Playback through ADA option specifies whether or not recordings play
back through the ADA-L adapter on deskset stations only and is not an
option for Softphone.
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2.6

Preferences — Tool Buttons

——

Preferences

General | BLF/DSS | Recording | Personal Greeting | Playback i

Available Tool Buttons

[¥] Dial
[¥] Toggle Phone Image
[V] Answer

[¥] Hold

[¥] Transfer

[¥] Hang Up

[¥] Conference

@

Accelerator

Description:

To change the hotkey
function for a tool button:
Simply click the toolbutton
in the list, click the
accelerator box, and then
press the key you want

Buttons | Active Call Lis * | *

[ Quick Message == Move D
Record

[V] Page

[¥] Park Call Image Size
[¥] Unpark Call ® Smal
Night Mode )

[#] Barge In © Medium
[¥] Directed Call Pickup
[¥] Group Pickup © Large
[¥] Last Number Redial

0 The Available Tool Buttons lists all of the function buttons that are available
within the application.

0 Onlytheentriesthatare checkedare shownonthefunctiontoolbar.

0 The Move Up and Move Down buttons are used to re-arrange the order of
the function buttons.

0 The Accelerator field is used to specify a hotkey to associate with a function.
The Description text explains how to set a hotkey for a function.

0 The Image Size option allows the user to select the size of the buttons on the
toolbar (Small, Medium, Large).



2.7 Preferences — Shortcuts

Personal Greeting | Playback | Tool Buttons | Active Call List | Screen Pop | Shortcuts Dtd‘n;l’_

Shortcuts to BLF/Directory
One touch transfer will initiate
@ Supervised Transfer
©) Immediate (Blind) Transfer

Click on a busy extension with an active call will
() Send active call to voicemail
@ Place call on hold and intiate voice over

) Camp call on busy phone

Shortcuts in Chat Session
Pressing the <Enter> key will send the chat message

Highlighted Dial Shortcut
Enable Highlighted Dial Feature
Automatically initiate dialing
Highlighted Dial can be initiated using the following hotkey:

To change the hotkey selection, click
inside the Hotkey field and then press
the desired hotkey combination. Valid
hotkey range is Ctl-F1 through Ct-F12.

Cil-F12

The One touch transfer will initiate option specifies which action type of
transfer (Supervised or Immediate) is initiated when the user clicks on an idle
BLF button (Full Window Mode) with an active call.

0



0 The Double-click on a busy extension option allows the user to specify the
action to be initiated from the BLF panel or Directory when double clicking a
busy extension. Only the Send active call to voicemail is possible with
Softphone.

0 The Pressing the <Enter> key will send the chat message option allows
the user to designate whether the Enter key is used as a method to send a
Chat message. If this is not selected, then the user must press the Send
button on the Chat window to send a message.

0 The Enable Highlighted Dial Feature option turns on the ability to Highlight a
number in any program and have the Desktop Automatically call that number
when the number is copied, or paste it into the dial field and it will be dialed when
the users selects Dial. The Hot Key can be in a range from Ctrl-F1 through
Ctrl-F12.

2.8  Preferences — Telephony Settings

Y Preferences == n

Recording | Personal Greeting | Playback | Tool Buttons | Shortcuts | Telephony Settings | Vg ¢ | *

Feature Codes

Features Al Feature Code

| 1-Digtt Voice Over 825 | Get Values
| Background Music

Barge In Last Retrieval Date/Time

Call Forward All

Call Forward Both Ringing 23/04/2015 13:28:21
v

| Call Forward Rusv

Intemal Paging
Q0-9
@® 00-64
Immediate Transfer
Use consult call for immediate transfer
ning Calls

[] Ignore incoming calls that do not alert the phone:

oK Cancel
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The Feature Codes list displays all of the telephone features that are used by
the application.

When an entry in the Features list is selected, the Feature field shows the
feature access code that is currently set within the UC Client.

The Get Values button retrieves the current feature access code settings
from the phone system.

The text below the Get Values button shows the last time that the O&M
interface was successfully used to retrieve the access code settings from the
phone system.

The Internal Paging Zones option specifies the range of Paging Zones that
are defined in the telephone system.

In the Immediate Transfer section, select the Use consult call for
immediate transfer option when transferring to stations that are call
forwarded off site.

In the Incoming Calls section, select the Ignore incoming calls that do not
alert the phone option when the station has keys that flash but do not ring
(for example: virtuals with delay or no ringing).
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2.9 Preferences — Voice Malil

., Preferences L e EML
Rt - i _am—

| Screen Pop [ Shortouts | Diaiing Rules | Telephony Features |; Voice Mail | Notfication Setting! * | |
Voicemail Settings

Enable Voicemail Interfface

Voicemail Pilot Number: 3999

InMail Access

Enable access to voicemail messages and greetings
Password required for voicemail login

Password: 7875

!
i
-,l

0 The Enable Voicemail Interface option controls if the voice mail functions
within the application are enabled.

0  The Voicemail Pilot Number is specified if transfers to voice mail require the
pilot number to be utilised instead of the quick transfer to voice mail service
code. The Voicemail Pilot Number should also be entered for Voicemail to be
an option when setting forwarding based on Presence settings.

0 The Enable Access to voicemail messages and greetings needs to be
checked to access the mailbox.

0 If the mailbox requires a password for login check the Password required for
voicemail login box.

0 Define the Password for the mailbox
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2.10 Preferences — Notification Settings

Voice Mail and Missed Call Alerts
[¥] Display an alert for new Voice Mail messages

[¥] Display an alert for missed calls

["] Ignore missed calls to vitual extensions

Alert Display
*) Click on Alert icon to display
() Automatically display the alert and hold
@ Automatically display the alert and fade

0 Check the Display an alert for new Voice Mail messages check box to
receive a notification in the system tray when a new voice message arrives.

0 Thisis only supportedvith VM8000InMail. UMB000Mail doesnotsupport
Voicemailnotificationin UC Client.

0 Check the Display an alert for missed calls check box to receive a
notification in the system tray when a call has been missed. This applies to
both IP Softphone and Deskset.

0 The Alert Display section specifies how the alert will display. The alert can be
displayed by clicking the system tray icon, it can be displayed automatically
and held until dismissed, or it can be displayed and fade similar to the way a
new email in MS Outlook is handled.



2.11 Preferences - Instant Message

This item in unavailable for softphone

2.12 Preferences — Video Settings

4" Preferences

Dialing Rules | Telephony Settings || Yoice Mail | Trunk Settings
Capture Settingz

Device |Livel CamVideo IM Pro#2 |+

Frame Fate
Bit Rate 30000 %

by Image Settingz
[ Mirrar by Image
[] Start sending when call iz started

Woiceideo Synchronization
Connect with voice party
End wideo when voice call endz

0 The Device field allows the user to specify which camera is used for the video
call function.

0 The Frame Rate and Bit Rate fields allow the user to control the quality of the
video transmission.

0 The Mirror My Image option reverses the self-image within the video window.

0 The Start sending when call is started automatically starts transmitting the
video image when the video call is connected. If this option is not set, the user
must use the Send button on the video window to start transmitting their video
image.



0 The Connect with voice party option automatically attempts to start a video
call session when the Video option is selected. The video session is
requested with the active voice caller.

0 The End video when voice call ends option stops the video transmission
automatically when the associated voice call is terminated.

2.13 Preferences —Phone Image

— A
e i a2l
- ——

Optional Modules
[¥] Expansion Module
[¥] Attendant Module (60 Buttons)

0 When the Expansion Module option is selected, the phone image will include
an 8-button add-on module.

0 When the Attendant Module option is selected, the phone image will include
a 60-button DSS module.
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2.14 Preferences — Audio
N Preferences =i n

Voice Mail | Notffication Settings | Instant Message | Video Settings | Phone Image | Audio | [+ *

Audio Device
Audio Device | Speakers (Realtek High Definition Audio)#Micr v
Enable Core Audio Option to use high quality audio
Ring Volume
Special Audio v

v

Speaker 1

Speaker 12 Speaker 1

oK Cancel

0 Audio Device allows you to select the audio device, such as PC speakers or
USB handset

0 Enable Core Audio Option to use high quality audio requires audio
devices support for frequencies in multiples of 8000Hz (48000/96000Hz, etc).
Disabling this option will allow support for audio devices which do not support
these frequencies. Disabling this option means that the Operating System
audio driver will transcode the audio into the necessary output frequency.
This will result in higher CPU utilisation.

0 Special Audio is for USB Handset if plugged in. This then opens the options
underneath allows you to select the audio device, such as PC speakers or
USB handset
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Chapter 6 - Softphone Registration

The UC Client registers with the SV9100 system as an IP Station in Softphone
Program 20-59-14.

1 Registration Types

There are three types of registration; Plug and Play, Automatic, and Manual. Plug
and Play requires no user name and password. Automatic is not supported for UC
Suite. Manual requires a user name and password and the user is prompted to enter
them.

Manual registration is required if the Softphone if want to add extra security and the
option to hotdesk.

If manual mode is used, the user must enter a user name and password, this is
prompted after the initial dialog box on opening.



Chapter 7 - Data Conference

1 Introduction

Data Conference provides support for Video Conference (maximum of eight parties),
Communications Board, File Transfer and Chat. Data Conference can be accessed
from the Function Toolbar or the More drop down. The image below is an example of
a Data Conference. Data Conference is not supported under Windows 10.

File Edit View Attendees CommunicationBoard Chat Tool Help

Attendees

CommunicationBoard Chat

117

Good Morning Sire
105

Did you mean sir?
117

Yes. oops

9

Bl —
Gl -l

The following sections describe how to use the Data Conference module for Chat,
File Transfer, Video and Communications board.



2

Starting a Data Meeting

When on a call with another UC Client user, click the Data Conference icon on
the toolbar, or select Data Conference from the More drop down.

NEC =

UC Suite

E
C

oGS T A b B L S T f R T

The Choose Party Dialog box opens. Choose the other Desktop users to add to
the Conference and click Start.

Please select member Member list Extension

. — -l v o

The other party receives an Incoming Request Window. Clicking OK will open
the Data Conference Window for them as well.

Incoming Request (=]

Accept Data Conference from 117




3 How to Use a Data Meeting

For constrained conditions for data meeting, refer to "Constrained Conditions for Data
Meeting".

O In the caseof VPCCmode datameetingcannotbeused.

Comunication Board

1. Click on the -'—h Data Meeting button.

The Data Meeting screen appears.

- OstaMeeting ool

Ele [de  Yew Amesdees Commumicatosfiomd Che  Jeol Hep

Communicat onBoard
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The Data conference participation invitation dialog appears on the display of the
other party.

Data conference participation invitation

It was invited from Kkeda(6803) to the Data
conference.

OK

The other party clicks on the |

The Data Meeting screen appears on the display of the other party.

Data Meeting is now started.
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3.1  Joining a Data Meeting

1. The other party (organizer) clicks on the | sl Data Meeting button.

The Data conference participation invitation dialog appears.

Data conference participation invitation

It was invited from keda(6803) to the Data
conference.
oK |
2. Clickonthe | OK™ button.
The Data Meeting screen appears.
- OstaMeeting Crdn)
Ele [de Yew Amendees Commumcstonfiosd Chm Teol Hep

Atendees

CommunicationBoerd

The Data Meeting is now joined.
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4

Ending a Data Meeting

You can end or leave a Data Meeting.

4.1 Ending a Data Meeting

1. Click on File then End Meeting and Exit.

s DataMeeting

| File | Edit View Attendees CommunicationBoard
File Transfer...

End Meeting and Exit

‘a3

The Data conference end confirmation dialog appears.

”

Data conference end confirmation

The Data conference is ending.

OK l Cancel

........................................

2. CIICk on the |., ............... 0. K ................ button.

The Preservation folder setting dialog appears.

Predervation lolder setting o

ks the regriterd Sac<ument pieserved!

| O I Cancel

[

3.  Click onthe Cancel button.

[l Tosavethe data:
OnthePreservatiorfolder settingdialog click OK to savethedata.

The Data Meeting ends.
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4.2 Leaving a Data Meeting

Participants can leave a data meeting. Even when a participant leaves a
meeting, other participants can continue the meeting.

1. You are in a Data Meeting.

2. Click on File then Leave and Exit.

] DataMeeting

Edit View Attendees CommunicationBoard
[| | File Transfer..

Leave and Exit |

The Data conference leaving confirmation dialog appears.

Data conference leaving confirmation

It leaves from the Data conference.

3

oK | Cancel

3. CIICk on the |{ ............... 0 K ................ button.
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If data is currently registered, the Preservation folder setting dialog appears.

Preservaton Soider setting o

ks the regriterd So<ument preserved !

Cance

M

4, Click on the button.

O Tosavethe data:
Click the OK buttononthe Preservatiorfolder settingdialog to savethedata.

5. You leave the Data Meeting.
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5 Using Video Communication

Allows Data Meeting participants to talk face-to-face.

O Videocommunicatiors availableonly whenyouare talking with theotherparty. TheData
Meetingbuttonis notdisplayedwvhenyouare nottalking with the otherparty.

5.1 Ilcons

Image of
participant

Phone number
of participant

Name of participant
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5.2

Table7-1  Video Icons
Button Name Description
e Update participant list Updates the participant list to the latest state.

Display video in
single-deck format

Displays video in single-deck format.

Display video in
B double-deck format

Displays video in double-deck format.

Stop video Starts/stops video transmission.
— . .
m/ i transmission
e Stop video Starts/stops video transmission/reception.
-/ ﬁ transmission/reception
@ Organizer icon Indicates that the participant is the organizer.
O Data Meeting status Indicates if the user during a call can join or
- icon have joined the data meeting.

@ Call status icon

Indicates the status of the user during a call.

Starting Video Communication

1. You are in a Data Meeting.

2. Click onthe i Stop video transmission button.

Your image is transmitted to the other party.

U Tostartvideocommunicationimmediately:
Youcanstart videocommunicationmmediatelby clicking the Data Meetingbutton

withoutclickingonthe i

StopVideoTransmissioricon. For details,referto

"Configuringvideotransmission/reception”
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3. The other party clicks on the i Stop video transmission button.

The other party's image is transmitted to your PC. Each PC displays the other
party's image.

Attendees

Sound Only Sound Only

B[E] ww

6818
Suzuki Ichiro

4, Talk using video communication.

Each PC displays the other party's image.
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6 Using the Communication Board

Data meeting participants can use the white board on their own PC. Participants can
share data and write in the shared data freely to share and exchange information.

Operations can be performed simultaneously.
6.1 Icons

CommunicationBoard

UNIVERGE
.Soft Client SP350 3 Advantages i

(w) |Whiteboard - 11 a
O 100%  ~ ‘ 2

Table 7-2 Common lcons

Button Name Description
i Open/Close Toolbar Switches display/nondisplay of the lower
[\Y button part of the toolbar.
r Data Name box Selects the data or displays the selected
| Whataboxrd v
data name.
N Top Page button Displays the top page of the displayed data.
‘ Previous Page button Displays the previous page of the displayed
data.
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Table 7-2 Common Icons (Continued)

Button Name Description
= Page Number area Displays the page number of the displayed
data.
> Next Page button Displays the next page of the displayed data.
’l Last Page button Displays the last page of the displayed data.

Lock button

Locks operations by other participants.

Synchronization
button

Switches the synchronization status of the
data or page switching with other terminals.

Add Page button

Adds a page to the white board.

D QEe

Save Data button

Saves the data currently displayed.

100% ~|

Scale box

Changes or displays the scale of the
displayed page.

Select button

Selects the Selection tool.

Hand Tool button

Selects the Hand tool.

Eraser button

Selects the Eraser tool.

Erase All button

Erases all objects created by yourself on the
displayed page.

Text button

Selects the Text tool.

Pen button

Selects the Pen tool.

Magical Pen button

Selects the Magical Pen tool.

Shape button

Selects the Shape tool.

Paste button

Pastes the captured image data.

EEpEEERER LG E

Color Selection button

Changes the color of objects.

[Line Stylo 2 pt

Line Width box

Changes the line width of objects.
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Table 7-2 Common Icons (Continued)

Button Name Description
E Select Font button Changes the font of the Text tool.
Lock Status icon Indicates whether you or another participant
a has locked the operation.

6.2  Sharing Data

Data can be shared at a meeting by data registration. Sharing Data is not
currently supported in Windows 10 Operating System. It is possible to
view the data shared by other clients.

6.2.1 Drag and Drop

1. Drag the data to be shared.

2. Drop it on the Communication Board.

9 -

CommunicationBoard Chat  Tool Help
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The Register document screen appears. The screen disappears
automatically when the registration is completed.

RegisterDocument

SP350.ppt

N
= =

Cancel

“The printing dialogbox may be displayed in opening a document.
Do not push/click the "CANCEL" button.
“Hint: Document can be registered with drag and drop to the CommunicationBoard.

Select afile to be shared from the data name box.

The data is displayed on the Communication Board of the
participants.

- DraMertng U -

D Lo You Antevdens Conveerscstoofowd Lha oot Ly

The data has now been shared.
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6.2.2

Menu

1. Select the Communication Board menu.

=) DataMeeting

File

fdnt

Attendees

Communcatonboard

Yiew  Atten: Communicatonfoard hat
k-

Add Page
Switch Document

Paste Captured Jmage
Zoom

foet...

Rrewing

Colog of ine and tet...
Ling Style [3 pt)

GoTo
. Synchrosize

Lok

. Show Teomar Curle

2. Select Open Document.

The Open screen appears.

)

=) Open — o — “
lockin | Oocumeres - 023

‘ - Name Date modf.. Type Sae Tags
‘ = B My Mugic
i RecentPloces 22 My Pictures

- # My Videos

NEC
Desktop Recerved Files

[ L SPIS0_LogWave

L} &) contact

e &) data conf

1 & A‘!]m‘lr 8 call

> Apas-re [}

Computer W)p57-960
w9 E)rs.me
- A errup
Network
He name make a cal - Open
Hes of tpe Regetatie Fies - Cancel
=

3. Select a file to be shared.
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4, Click on the button.

The Register document screen appears. The screen disappears
automatically when the registration is completed.

&
RegisterDocument

P350.ppt

)

(il #

Cancel

“The printing dialogbox may be displayed in opening a document.
Do not push/click the "CANCEL" button.
“Hint: Document can be registered with drag and drop to the CommunicationBoard.

5. Select a file to be shared from the data name box.

The data is displayed on the Communication Board of the
participants.

The data has now been shared.

6.3  Turning a Page
You can change the page of the data used for a data meeting.

1. Select the Communication Board menu.

=) DatiMeeting (o1 @ g

‘Edp it View 7mm* CommunicatonBoard &1 Y;ol Help
Attendees tri-U

Add Page

Swtch Document >

Paste Captured Jmage
fort

Rrewing v

Colog of ine and 1ot

CommunicatonBoard

Ling Style [3 pt) »

GoTo »

- Synchrosize

Leck

. Show Teolpar Certe Y
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6.4

2. Select Go To.

L GoTo \ » First Page

. Synchronize Previous Page
? Lock Next Page
. Show Toolbar Ctrl+T Last Page

First Page, Previous Page, Next Page and Last Page are displayed.

3. Select Next Page.

Or, click onthe ™ Next Page button.
The next page is displayed.

N Tousethe buttonto turn a page
Referto "Icons" for details.
The pageof the other party is not changed:
Youcanturn a pageonly of your owndatain theasynchronoustate.click onthe

Synchronizatiobutton.

The page has now been turned.

Saving the Shared Data

The participants can write in the shared data freely. Your can save the file after
writing in it in the format in which you have registered the data.

0 Onlytheuserwhohasregisteredhedatacansaveit. Handwriting, figures,andtexts
are savedasimage.Youcansavethedataonly whenthefile formatin whichyouhave
registeredhedatais Wordor PowerPoint.

Writing out of thewrittenimage(gray area)is notreflectedin a Wordfile.

1. The participants write in the shared data freely.



2.

3.

Select the Communication Board menu.

) DataMeeting

fle  Edn

Yiew  Atten:

CommunicatonBoard hat

Attendees

CommunicatonBoard

Select Save Document.

ri-U

Add Page

Swch Document

Paste Captured Jmage
Zoom

foet.

Rrewing

Colog of ine and text...
Ling Style [3 pt]

GoTo »

. Synchrosize

Le<k
B show Teoma

Or, click on the H Save Data button.

CommunicationBoard

Chat
Ctrl+U

Tool
Open Document...
Add Page

Save Document... N

The Save As screen appears.

Consbrh n--.....-..a'u .~

| am) Sawe As

Save

L3
- Name
~

Fecest Places

v
Desktop
~

!

w
"o

' &
Computer
A
-
Network
fic peme

Sve nype

Date modf.. Type Sqe

Thig folder is empty.

=30

PPTRestpe)

Specify the destination to save and input the file name.
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5. Click on the E button.

The Save Document screen appears.

SaveDocument

The data has now been saved.
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7 Using File Transfer

You can transfer a file to the participants of a data meeting.

7.1 Transferring a File

Drag and drop the target file on the target screen. The Material distribution
screen appears.

1. You are in a data meeting.

2. Select a file to transfer.

3. Drag and drop it on the screen of the participant to whom you want to transfer it.

'—_(m_/d;a? EpREy——)

-0

v Wheebowd - n
= et Alldold

Or, click File then File Transfer.

w0 DataMeeting
ile  Edit
h File Transfer... N |

Leave and Exit




The Material distribution screen appears.

e ——

Select Specified user under Distribution target.

[ Select.. ]|  Dekte

O Totransferthefile to all participants:
SelectAll usersin Distribution targetto transferthefile to all participants.



5. Select a Participant to transfer the file.

D¥LIsera¥rera¥Documents¥data conippt




7.2

Click on the |

The Transmission result screen appears.

= Transmission result N

' O Tha fila waz roemal by franamitted

) D¥UsrsyreroyDocuments¥data cand ppt

Click on the |

The file has now been transferred.

Receiving a File

You can receive a transferred file and save it.

1.

Receive afile.

The File reception screen appears.
* Filo reception

The Hile is rece ved.
Plesse push Save aftsr specifyne pres=rving abeead.

Tranamizs on |Fj-..mk| [chro 6316

Recepinn file O data cont ot

Fassin Save D¥SP350-picture

[ sawadopen || Saws |

Carcel

]




2.

3.

Specify the destination to save.

* File reception

The filke 5 received

Pleass push Save after specifying precerving shead

Trenemizsich

Rece=ption {1k

Suzuks [ehro £818

_1data conf.opt

Pzsoivg Save

DNSPZ60-pictwe

[ Save and open ] [ Save J L Cancel J

Click on the button.

The File Save completion screen appears.

Click on the

g .
™ File Save completion

O Thz reception fils wes presoved

g caia corfppt

Close

button.

U Toconfirm thefile immediately:

Click the OpenbuttonontheFile Savecompletiorscreerto openthereceivedile

immediatelyor to openthesaveddirectory.

AExtension®f receivediles whichimmediatelyopenTXT,DOC, XLS,PPT,PDF,

JPEG,JPG,GIF,TIFF, MP3, WMV,AVI, HTML or HTM.

AExtension®f receivediles whosesaveddirectoryopensExtensionstherthan

thoseabove.

The received file is saved into the specified directory.



8

Using Chat

You can communicate with the other party using characters (chat). You can give
contents that are hard to convey in conversation (website address, address, etc.)

easily.

8.1 Icons
Chat
Suzuki Ichiro
Please refer to this URL for detailed
information v _
Ihlzté)dr;w‘mu nec.co.jp/univerge/ Chat display
| understood area

< Chat input
\ area
Table 7-3 Chat Icons
Button Name Description

d

Save File button

Saves all messages in the chat display area
as atext file.

4

Send Chat button

Sends the message in the chat display area
to all other participants.

Display Whisper Chat
screen button

Displays the Whisper Chat screen to send
whisper chat.

/| Kesp Dizplay

Switch Display check
box

Sets whether to display the Whisper Chat
screen after the message transmission.

4

Send Chat button

Sends the message in the chat display area
to the participant specified in the Destination
field.




o2 Whisper Chat = E

Ele  Edt View

== Destination display area

== Chat input area

[4 Keep Display

8.2 Sending Chat

1.  Youare in a data meeting.

2. Click into the chat input area and input a message for the participants.

Chat

Please refer to this URL for
detailed information.
http://www.nec.co_jp/univerge/

3. Click on the 1':] Send Chat button.

Or, in the Chat menu click on Send. The input message is displayed on the
display of other participants.

Chat

Suzuki Ichiro

Please refer to this URL for detailed
information.
http://www.nec.co.jp/univerge/
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] Torestrictthe destinationof amessage:
Whenthreeor morepartiesare usingchat,youcansenda messagéo a specific

participant.For details,referto "SendingwWhisperChat".

When you receive a message from a participant, the chat display area displays
it.

Repeat Steps 3 to 5 for conversation using characters.

Chat

Suzuki Ichiro

Please refer to this URL for detailed
information.

http://www.nec. co. |/ Uy e —
lkeda
| understood

5. To save the content of the chat when you finish the chat, click on the E Save
File button.

Or, in the Chat menu select Save. The Save As screen appears.

2] Sae As Dﬁ X
Saver [ Dooumerts - O Mm ‘
" Naene Date modd... Type Size Tage
~> L. rreeting
Receat Places B Ny Music
- & Ny Pictures
#) vy Videon
Detktop NEC
;" J. Recerved Fles
» L SFIS0_Loghave
nere
R
Computer
A
-
Network
Fio pans Ot 0000835, Vo5l - e
Sembwe.  [TetaCoo) 5 [ Ceme ]
= e
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6. Specify the file name to save.

Py 3 o
2
Sever [F Oscumeres - OF 3
Name Date medf.. Type Sae Tags
~» L. mreeting
RecenPloces oy
- # My Pictures
2 My Videws
Dekiop | N ec
r L Raceived Fles
I )i $13%0_Logave
Ao
Computer
A
- M
Network
[ p— Onar 10000625 1954 - =]
Sovemtpe  TetFeCad) v [ s |

7. Click on the m button.

8.3  Sending Whisper Chat

You can send a message only to the specified participant.

1.  Youarein a data meeting.

2. Click on the Whisper Chat button.

The Whisper Chat screen appears.

) Whisper Chat (=i
File  Edit  View
Addrezs Y
[ keds 633 .
Keep Display

3. Select a destination to send whisper chat.

s Whisper Chat O
File Edt  View B |
| keda 5872 v ‘

|
al
\V Res=p Displey
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4. Click the chat input area and input a message.

r

8] Whisper Chat =115

Eile Edt VMiew

Addresc
| Ikeda 6833

WV Ke=p Display

5. Click on the QJJ Send Chat button.

Chat

Suzuki Ichiro

Please refer to this URL for detailed
information.
http://www.nec.co.jp/univerge/
lkeda
derstood
Suzuki Ichiro

Mr Matsuzaka finishes presentation soon,
so please register the next document.

The message is displayed in the chat display area in a color different from that
of ordinary chat messages.

6.  Click onthe || Close button.
Or, click on File then Close.

The whisper chat is sent.
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9 Adding up to Eight Parties to a Meeting

Up to eight parties can join a data meeting simultaneously. In addition to parties using
Softphone, parties using an ordinary extension phone or using an external line can
join a meeting.

At the same time, a data meeting can be held among parties using Softphone.

[l Tousethis function,settheservicefunctionin thelP telephonyserverin advanceFor details,
contactthesystenadministrator.

9.1 Starting a Data Meeting from a Meeting

A user who clicks the Data Meeting button during a meeting can organize a
data meeting with the other parties.

1. Each party joins a meeting.

2. The organizer clicks on the @ Data Meeting button.

117



While a data meeting is being started v;* Preparing a Data Meeting icon is
displayed.

The Data Meeting screen appears.

'.’:vM i  — “‘

e [ Yoo Aonten Commmmctonfioed [0t el iy

The Data conference participation invitation dialog appears on the display of the
other parties.

Data conference participation invitation

It was invited from Kkeda(6803) to the Data
conference.

oK |

| button.

3. The other parties click on the I




The Data Meeting screen appears on the display of the other parties.

- ey -~

B e P USRS W Y

|

" o

‘‘‘ ——

8 )

The screen above shows an example of a 5-party meeting.

The data meeting is started from a meeting.

10 How to Use Various Settings

You can set up various items for a data meeting.

10.1 Displaying the Settings Screen

1. Click Tool then Set Up.




The Tool screen appears.

| s Yool vl

Mierdoes | Commmumintnnoond | Ot |

B Vidas mndeg and recanving witng
B The ViSO s and ORI DRONS & 1 S See a8 ety
Oridy ' wn0 tecenang bagns & the same ime as gtatrg . (X dosen) sandeg )
Mot Gowng aytheng, and Video sending and mCaning SaTng srmdacely sfter At Dy Tand gower
B Video sending ané recening qualtly seting
Hoh QOF(17%" 144)
Hoemal QCFOI7ET 1M
9 low QORI 148

B Charge of cagtun device

“ oK | [ Cancet

10.2 Configuring Participants

You can change the settings of "Video sending and receiving setting”, "Video
sending and receiving quality setting", and "Change of capture device" on the
Participants tab of the Settings screen.

0 Whenvideois restrictedin theservicerestriction, the Participantstabis notdisplayed
ontheSettingscreen.



10.2.1 Video Sending and Receiving Setting

You can set whether to transmit/receive video simultaneously with
the start of a data meeting.

lmToa X0

Mrerdans | Commmesatuioond | Ot

‘ B Video sending and recerving seting
‘ ¥ The video 1endng a0 MCeNINg Degins X He Same INe 88 Kang
‘ Orly the video recenving bepins & the same ime 83 Ratng. (X doesnt sendng

WL OO0y SN, &S WI0O SENING S ICEVING SN Imedately MO Ko By hatd power

B Video wrddng and secererg uaity seting
Soh QCIF 787188
Normead QCF(17%" 144
O LowQCF(TE" 18

B Changs of caghum davica

oK Cancel I*

0 Tostartvideotransmission/receptiosimultaneouslywith the startof adata
meeting:
SelecfThevideosendingandreceivingbeginsat the sametime asstarting.
to startvideotransmission/receptiosimultaneouslyvith the startof a data
meeting

0 To startonly videoreceptionsimultaneouslywith the startof a data
meeting:
SelecOnly the videoreceivingbeginsat the sametime asstarting. (It
doesn'tsending.)to startonly videoreceptionsimultaneouslyvith thestart
of a datameeting.

0  Tonottransmit/receivevideoright after the start of a datameeting,but to
startvideotransmission/receptiomanually:
SeleciNot doing anything,and videosendingand receivingsetting
immediatelyafter startby hand power .to startvideotransmission/reception
manually.



10.2.2 Video Sending and Receiving Quality Setting

You can set the quality of the video to be transmitted.

0 Thechangeis reflectedthe nexttimeyoujoin a datameeting.

= Yool -

Mrerdoes | CommmiatunDoond | Ot
B Vdeo wndng and receiving seting ‘
¥ The video lendng ans MCenng 20oNs & 1He 5ane INe 38 Kang ‘
Only the viceo recenving Depins & the same ime a3 Rty (R doeant sendeg )

W OO0 SIS, 81S VISES SENING BN MCEIVING S, Fnedately e SLan By Pend POwer

B Vdeo wredng and secerang guaity seting

Soh QCIF) 787144)

Norread QCR(Y N 144

O Low QT8 164)

B Onangs of caphum davice

(L9 Cancel L

0 Tousethehigh quality videotransmission:
SelecHigh: QCIF (176*144)to usethehigh quality videotransmissiorfor
adatameeting.

0 Tousethe ordinary quality videotransmission:
SelectNormal: QCIF (176*144)to usetheordinary quality video
transmissiorfor a datameeting.

0 Tousethelow quality videotransmission:
Selectow: QCIF (176*144)to usethelow quality videotransmissiorfor a
datameeting.



10.2.3 Change of Capture Device

You can change the camera to be used when two or more cameras
are connected.

0 Thechangeis reflectedthe nexttimeyoujoin a datameeting.

= Too -
| 1
| [eveians Corvrnswiaturoad | Ot

B Video sending and receiving seting ‘
© The Video Indng ané MCANING Degns X 1 5ame INe 85 Kanng ‘
Oriy the video recenving bepins & the same ime a3 Ratng (R doeant sendng )

L 000y SN 1O VISEO SENING Srd ICEVING SN Imesately after Stan Dy hand power |

B Video wrdng and seoerarg Qualty seting
Sch QCIF) 767184)

Norread QCF(1N" 144

O lowQCR(I78"184)

B Changs of caghum davica

m‘wu

a Torestoreall defaultvaluesclick onthe button.

10.3 Configuring Communication Board

You can change the settings of "Auto Save" and "Register Document" on the
Communication Board tab of the Tool screen.

0 Whenthecommunicatiooardis restrictedin theservicerestriction,the
CommunicatiorBoardtabis notdisplayedonthe Toolscreen.



10.3.1 Auto Save

You can set whether to save the content of the Communication
Board automatically when a data meeting ends.

ml Tool 5 )

Mierdees || ConmuncatonBoas | Ot

B Ado Sive
¥ prmaansns | s tsmtend)

Seve sheo!

B RegateOocument

The part Quaities of the Excel shest ae unted In high Quaitys and dooument & regminsd

0K Canced

0  Tosavethecontentofthe CommunicatiorBoardautomatically:
Checkt preservedt automaticallyandspecifythedestinatiorto saveit. The

messageare savedautomaticallyin thefolder specifiedasthedestination
whena datameetingends.



10.3.2

Register Document

You can specify whether to standardize the high-quality printing in
registering Excel data.

ml Too! 5 e
Mierdoes || CormuncatenBoas | Ot
B Ado Seve
R rmasrvns | s aamatendy
Seve sheod Refererss foider
|
| ff
| B RogateOocument
The part Quaites of the Excal thet e unted n high Qualitys and So0umert & omensd
w
i
|
|
ratushraton
oK Cancel
— |

0  Tostandardizehehigh-quality printing:
CheckThe print qualitiesof the Excel sheetare unitedin high quality and
documentis registeredto standardizeéhe high-quality printing.

0 Tokeeptheprinting quality:
UnchecKThe print qualitiesof the Excel sheetare unitedin high quality
anddocumentis registeredto keepthe printing quality.



10.4 Configuring Chat

You can change the settings of "Font", "Display color of chat message" and
"Background color of chat message display region" on the Chat tab of the Tool

screen.
10.4.1 Font
You can change the font and size of chat messages displayed on the
chat screen.
(o Tool -]

&

m[c«-mm O

8 Fort

Thatart style ind sre of chat massios s aat
She Se
Ao NB | Seat |

B Deplay color of chat message
The deplay cotr of the characier mmyg of the chat is set
Ny daglery color
L JETE
Oher's dapley cokr
I Seiec
Wihagae cht daplay coce
e -

B Bockgaurd colored chat message daglay rogon
Thedackground coler of that message regon i set
|| Seec . |

B Heade daglay shie

R 556t whather 10 DUt Changng Ine 2etween the header ind the tex.
V| There o chargry e

B Ado Seve
1 presarves t stomatealy

Saree abead Referance focder
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10.4.2 Display Color of Chat Message

You can change the color of chat messages displayed on the chat
screen.

= Too |
Mivrdves | Commaieatunbvend || Ohmt

B Fort
THeSorE Sybe €10 56 Of et Messape 13 set
Svle See
Aed NS | Soet

e

B Dupley color of chat message

The duciny cow of B haractor g of B 0 w ot
My deplay celor
==
Oher's dapley color
I o
Virwsgme Chu Ghaplyy color

B Rackgound colorof chat masasge daplyy egen
The background color of hat message regon b set
Seéact

B Hoady deglay stie
§ s set whethe 10 put changing Ine between the header and the text.
V| There is changing Ine

B Azs Seve
t preserved t automacaly
Sarve aboad R evrcm (oo

oK Carcnl

0 Tochangethe displaycolor of messagegoutransmit:
Selectand setMy displaycolor to changethe displaycolor of your own
messageds:or whisperchatmessageghe Whisperchatdisplaycolor is
used.

0 Tochangethedisplaycolor of other participants'messages:
SelectandsetOt h displagcolor to changethedisplaycolor of other
participantsmessages.

0 Tochangethe displaycolor of whisperchatmessages:
Selectand setWhisperchatdisplaycolor to changethe displaycolor of
whisperchatmessages.
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10.4.3 Background Color of Chat Message Display Region

You can change the background color of the chat character display
area.

[ Tool |

a7

Hirdnes | Commumommniioand || Ohs

W Fort
Trofors myds ad moo of chat mossege & st
S Sae
Aal N5, [Seate

B Dupley color of chat message
The daclay coktr of the character siwng of the chal in set
My Sapley cdor
Otwr's dngplay coler
L
—
Wiresger chas deplary Cokor
I | e |

B Backgound colorof chal mesoge deglay regon
The background cokor of That messape repion i set

|| Select
e —

B Header Saplay sje
£ 5 5t whether to put changing Ine between the haoder ind e ted.
¥ There & changng Ine

B Aso Sve

1 preserves & atomatcaly
Save shead Piference foider

Jtkuten |
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10.4.4 Header Display Style

You can specify whether to insert a line break between the header
(user name) and the message.

[ vea > (=)

a7

Jendoes | Commumsatontood Orm

W Fort
The £00k ety o wn of CHat Tassage 4 s
e S
v Nz o, [Seect.

B Owpley color of shat messspe
The deciey color of the charscter g of ha chat i est
Wy dagslery coolr
I e
(ther's daplay color
L JETE
Whaapae chae Gaplay color

| JECNE

B Backgrourd cotr of chat message deplay regon
Thre Sackpround colorof chat message regon is set
[ Soect., |

B Heodr daglay dyle
R b 50t whather 32 0t Shangng Ine Detween the hesder and the toe
7| There s dhargey e

B AdoSeve

L presacess ¢ stonatcaly
Save ahead Red erwrcom fokden

0 Toremovethe line breakbetweerthe header(username)andthe message:
UnchecKThereis changingline to removetheline breakbetweertheuser
nameandthemessage.
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10.4.5 Auto Save

You can set whether to save chat messages automatically when a
data meeting ends.

) Tool D e
roerones | Commucosnboay O
‘ B Fort
| Thelort style od size of chat messege s set
S Sae
e 15 | Sees

i

B Disglen coier of chat message
The display cobr of the character stmp of the Wt s set
My daglay color
I
Omer’s daply color
I oo
Virasper chit daglay coer
L

B Backgound cokrof chat messsgs eply nocn
Tha background cokr of dhat mwetage mgon & st
Semc

B Hoade dagloy shie
0t whathar 16 Pt Shangng e hatwean fhe haader 3 the tes

7. There s changng ine

B Ao Seve

I preserves ¢ atoratcaly
R

-  Cancnl

0  Tosavechatmessageautomaticallywhena datameetingends:
Checkit preservest automaticallyandspecifythedestinatiorto savethem.
Themessageare savedautomaticallyin thefolder specifiedasthe
destinationwhena datameetingends.



Chapter 8 - InMail Integration

1 Introduction

The UC Client, can integrate to the SV9100 InMail providing the user with a visual
representation of their voicemail box and the ability to quickly manage this resource
from their desktop.

0 A BE1140635V9100 INMAIL INT01 LIC (5312)icenseis neededor eachUC Client
thatrequiresinMail Integration.

SV9100 InMail integration supports the following functionality for each UC Client
InMail user.

0 Message Status
0O View new messages
0 View archived messages
0 Message Access
0 Play new/archived messages through deskset terminal or Softphone
0 Setnew message status to archive
0O Delete a message

0 Dial the number associated with the message

2 Voicemail Features and Configuration

2.1 Feature Activation

The Voicemail feature is activated in Program 20-59-18.

0 Thelntegrationwith InMail optionis notselectedy default.

18 - UC-Voicemail Interface
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2.2 Feature Configuration

Each user can enable the voicemail integration feature by adjusting the
settings within the Preferences menus. Refer to Preferences — Voice Malil
Tab for the integration options available on the Voicemail tab.

= = = ™
%y Preferences =ll—

I Active Call List I Screen Pop | Shortcuts | Dialing Rules | Telephony Features‘ Voice Mail | N ¢ |*>

Voicemail Settings

[¥] Enable Voicemail Interfface

Voicemail Pilot Number: 100

Voicemail Access

[¥] Enable access to voicemail messages
[] Password required for voicemail login

Password:

¢ Enable access to voicemail messages — controls if the user can display
the voicemail message window. By default this option is not be selected.

¢ Password required for voicemail login — indicates if the user voicemail
account is setup to require a password for login. By default this option is not
be selected. This field will only be enabled if the previous field has been
selected.

¢ Password — allows the user to enter their numeric password to login to the
voicemail system. This field will only be enabled if the previous field has
been selected.



3 Voicemail Message Display

If the user has enabled the voicemail integration feature, the current set of voicemail
messages can be displayed in a window similar to the Call Log window. This option is
available when the UC Client Ul mode is set to either Window or Toolbar mode.

The Voicemail Message window can be accessed by selecting Voicemail from the
Windows menu in Window mode. This option can be accessed in Toolbar mode from
the File drop down Menu. When this option is selected, the voicemail message
window is displayed

2142626111
2142626111

2142626111

0 The voicemail message window shows the following information for each
message in the user mailbox.

0  Date the message was received

0 Time the message was received

0  Caller ID — Number (if available)

0  Caller ID — Name (if available)

0  Duration of the message

0 Forwarding Extension (if applicable)

0 The Message counts at the top of the window indicate the number of New and
Archived messages in the list.

0 All of the text for a New message is shown in Bold font.

0 All of the text for an Archived message is shown in Regular font.
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0 The user can re-sort the message list using the Date, Number, Name, Duration, and
Forward fields. The default is to sort by Date, with the most recent message at
the top.

0  The width of each field can be adjusted by the user.

0 The standard Window controls allow the user to Maximize, Minimize and Close
the voicemail message list.

0 Pinning —to the far right side of the toolbar, there is a pushpin. Clicking this pins
the Voicemail Messages widow to a tab in the BLF/DSS view. When pinned, if
the Voicemail tab is active, the pin will UnPin the Voicemail from a tab and make
it a separate window.
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4  Voicemail Massage Operations

4.1

Play, Archive, Delete or Dial Number

A right mouse click on a New message will open a pop-up menu allowing the
user to Play, Archive, Delete or Dial the message. VoiceMail Messages —
Menu Screen provides an example of the operations available.

Archived: 3

v Time
1:44 PM
1/11/2012 10:25 AM
1/10/2012 10:16 AM
— — ‘ Delete
1/10/2012 10:07 AM .
Dial

Archive

Play — initiates playback of the selected message through the supported

é

telephone device (Softphone or deskset).

0  While Playback is in progress, no other voicemail functions can be initiated.
¢ Archive — changes the status of the selected message from New to

Archived.
0 Playing a New message does not automatically change the status to Archive.

0 Aright mouse click on an Archived message displays only the Play and Delete
functions.
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é Delete — removes the selected message from the list and from the user
voicemail box.

é Dial — dial the extension or phone number associated with a message.

4.2  Forward Message

If a voicemail message has been forwarded to the user, the Forward column
indicates the extension that forwarded the message. Hovering the mouse over
the Forward cell in the message list opens a balloon displaying additional
details of the forwarding party.

& Josh Hampton ~ 00:01
sk 1/31/2012 3:32 PM

Time Number Name Duration

328 PM ___

1/2/2008 10:08 PM STA 104 00:05

1/2/2008 6:39 AM 104 Greg Stocken | 00:05

The Forward balloon includes the following information (if available):
é Name of Forwarding Party

e Length of Introduction

é Date Message was Forwarded

é Time Message was Forwarded

4.3 New Message Indication

If the user has enabled the voicemail integration, a new message indication is
displayed. The indicator shows the number of New messages in the user
mailbox. Toolbar Mode shows the location of the indicator.

NEC me=—=-aT 1E e @ /2L D V02RSALBE
Desktop Suite =z A Fage Ungask  Nght

§ i
i
i«

(=]

Bageln Pokp OBPIU Redel V-Orw RirgVoce Radwct Forwed

Upon startup the desktop client checks the New message count. If the New
message count is greater than zero, the message icon and message count is
displayed. The message count is updated when the UC Client receives events
that affect the new message count. If the new message count goes to zero,
the message icon is removed.
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Appendix A - Features

The following table shows a list of features that will be enabled for Softphone

Feature Softphone

IP Softphone

CTI Mode (Deskset)

Dockable Tool Bar (Top, Bottom)

Full Screen Mode (Softphone has fixed
window width with scroll bar)

Phone Image/emulation

Auto Hide Toolbar

Pop-up on ringing call

Recently Dialed List in Toolbar

Speed Dial List

Function Toolbar

Configurable Functions, Order, and
Shortcut Keys

Selectable Button Size (S/M/L)

Call Status Area

Answer

Hold
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Feature (Continued)

Softphone

Transfer

HangUp

Dial

Conference

Page

Park

Unpark

Barge In

Directed Call Pickup

Last Number Redial

Voice Over

Forward Calls

Background Music

Auto-Callback

Do Not Disturb

Group Call Pickup

Pickup Other Group

Directed Call Pickup

Selectable Display Message

Record

Add/Edit Note in Call Log

E-Mail Integration

Ringing through Speakers

Confirm Dialog on Exit

Record Selective/All Calls

Personal Greeting

Screen Pop (Outlook, Act! 2005+,
Goldmine 6.7+, Time Matters) '1

Screen Pop through SDK

Outlook Selectable Contact Folder

Pop when ringing/answered
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Feature (Continued)

Pop on all calls/external only

Softphone

Outlook Add-in Screen pop

Outlook Add-in Dial Out

Print

Delete

Archive

Columns (In/out, Date, Time, Name,
Number, Duration, User, Line, Note)

Sortable by Column

Recordings Attached

Playback of recordings

Auto Archive

Re-Dial

E-Mail

Edit Note

Local Company Directory

Access to Shared Directory

Columns (BLF, Name, Number, Title, E-
Mail, Location, Department, Super Name,
Super Phone, Asst Name, Asst Phone, Alt
Numbers, Notes)

One-touch transfer using Directory

Direct to VM using directory

Voice Over using directory

Camp On using directory

Name order in directory

Dial Extension

Dial Alternate

Voice Mail

Transfer




Feature (Continued) Softphone

Application Help *
About (Version, License, Copyright) *
License Activation *
Trial Mode *

Active ringing call list

Top Most on Ringing Call

Quick Transfer Voice Mail

Quick Voicemail to an extension

Call Redirect

Able to send Phone Message

Able to set/reset Night Mode

Local One Touch Keys (108) (108 + 24 +
8)

System-Wide BLF

BLF Icon (Idle, Ring, Active, DND, Fwd
Immediate)

Name

Extension

BLF Groups/Tabs (Order, Visibility)

Configurable Text

Configurable Order

Open Video Window

Resize Video Window: Large/Small

Hide/Show Self-Image

Pause/Start Video Transmission

Four-Party Video Call

LCD Display

Softkeys *

Line Keys

Function Buttons (Recall, Conf, Redial,
Answer, Speaker, Feature, Mic, Directory,
Message, Hold Transfer, Volume Up, *

Dial Pad
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Feature (Continued) Softphone

Message Waiting light *

Naming of Line Keys - Abbreviated *
Add-On Module *
DSS Module *
Separate Microphone and Speaker (Dual .
Audio)

Adjustable Ring Volume *
USB Headset/Handset *
Collaboration (Data Conference) *
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NEC reserves the right to change the specifications, functions, or features at any
time without notice.

NEC has prepared this document for use by its employees and customers.
The information contained herein is the property of NEC and shall not be
reproduced without prior written approval of NEC .

D®™ NEAX and UNIVERGE are registered trademarks of NEC Corporation.
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