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Introduction

PMS-InConnect is a middleware Application that is used in conjunction with an additional Front of House
hospitality program which requires the translation of FIAS 2.21 compatible messaging in order to
communicate with the SV9100 or SL2100 system.

It is also available as a maintenance release for the SV8100.

PMS-InConnect is compatible with microsFidelio Opera, Hotsoft8, AccorFols and, with the selection of the
INONnQ plugin, OnQ front of house systems.

PMS-InConnect, with the addition of the InGuestline app, will also support integration with Guestline.
When installation is required in conjunction with Opera the following Opera interface is required:

TMS I/F NEC — PMSU (EAME System)

Items and tooling required
Laptop/PC with Ethernet connection to the SV9100 or SL2100 CPU card

Web browser for customer interface—Firefox or Chrome
SV9100 or SL2100 PCPro software
PMS-InConnect pkg file

You should be familiar with SV9100 or SL2100 installation and PCPro software.
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Glossary of Terms

FIAS

Fidelio Interface Application Specification is the messaging system designed my MicrosFidelio for
connection to their front of house systems e.g. Opera.

PMS

Property Management System is a generic term for hotel management software. Typically the software will
manage the status and availability of hotel rooms, and integrated systems such will provide integrated

management and billing of telephone functions.
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Licensing

SV9100 needs the following system licences:

BE114071 Hotel licence 1
BE114072 PMS licence 1
BE118323 INFIAS licence 1

SL2100 needs the following system licences:

BE116753 Hotel licence 1
BE116754 PMS licence 1
BE118324 INFIAS licence 1

SV8100 needs the following system licences:

BE117575 Hotel/PMS licence 1

BE110211 PVA licence 1

Requirements

NEC SV9100 version 6.0X or higher software
NEC SL2100 needs 1.5 or higher software
NEC SV8100 needs 9.66 or higher software

© NEC Corporation 2022
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HTTP / HTTPS Access to PMS-InConnect

On the PBX, the http or https TCP port on the needs to be enabled to use any of the InApps. To enable http
access, set the TCP port in PC Pro > Easy Edit > Quick Install > Cards > CCPU Settings > CCPU TCP Ports >
WebPro TCP Port number or PRG Command 90-54-01. To enable https access, set the TCP port in PC Pro >
Easy Edit > Quick Install > Cards > CCPU Settings > CCPU TCP Ports > WebPro TCP Port number (HTTPS) or PRG
Command 90-54-03.

TCF Port SR
ime
=] Quick Install - d Party Server 8181 30
----- [ 60 Day Trial ACD MIS 4000 30
----- [ Cards Networking System 30000 0
""" LI CCPU Settings SMDR Output 4001 0
[ CCPU IP Address DIM Qutput 5964 0
~E] CCPUTCP Ports UC Web Application 0 2
-] CCPU Aurx Ports. 1st Party CTI 0 %
-] CCPU MOH ACD Agert Cortrol 4002 30
-] CCPU DTMF Resources
[ CCPU Access Cortrol Q&M Server 8010 30
] BGM Setup. Traffic Report Output 0 30
,,,,, [ BRI Setup Hotel Service Room Data Output ] 30
..... [ PRI Setup IP-DECT Directory Access 30160 30
----- SIP Settings | Presence 0 a0
..... System 3 FTP Server 0 30
----- Extensions WebPro TCP Port NumbenHTTPS) 443
----- Trunks DDI » WebPro TCP Port Number 30
----- [ Night Service Setup PCPro TCP Port Mumber 3000
M woc o .

Figure 1 TCP Port number Settings

PMS-InConnect can be accessed using a signed certificate if one is installed/configured on the PBX and
installed on the user’s browser. A separate guide is available that explains how to do this.
Licensing the application

PMS-InConnect periodically checks the licence is available on the PBX. A check is also carried out whenever

the application is started, or on a power cycle of the PBX.

60 Day Trial

It is possible to run PMS-InConnect for evaluation purposes using the 60 day trial period.

Once the 60 day trial expires or is disabled then PMS-InConnect will be disabled.
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PBX Configuration

Define hotel rooms

The PBX should be configured for hotel operation before the installation of PMS-InConnect.

In PCPro go to Advanced Items> Hotel> Hotel Room Extension Setup

H H L | e ¥ Easy edit | Untitled [SV100 CP20 EMEA V11.0] - PCPro — b
File Home  View  Reports  Filteroptions  Tools  Gridstyle [ENSCRY ' Q Ribbon s
EI Fﬁ B > Used - T ],/ N\ p@o
J # Type . 5 @500
Group Column Filter _ | Save Default installed | Page -
- - by chooser bar % | state equipment | help | W 42-02 T
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
EasyEdit i Station | Extensio . | Hotel L:'smclm Mode1 Mode2 Mode3 Mode4  Mode5 |Mode6  Mode?  Modes E:lparlm A
Search aQ Port n Mode Class on C. CoS CoS CoS CoS CoS CoS CoS CoS Group
001 600 Recepli Nomal 1 2 2 2 2 2 2 2 2 1
002 101 Room1.. Hotel 13 3 3 3 3 3 3 3 3 2
003 104 Room 1.. Hotel 13 3 3 3 3 3 3 3 3 2
004 Nomal 1 1 1 1 1 1 1 1 1 1
005 Nomal 1 1 1 1 1 1 1 1 1 1
008 Nomal 1 1 1 1 1 1 1 1 1 1
Programming Level o 007 Normal 1 1 1 1 1 1 1 1 1 1
008 Nomal 1 1 1 1 1 1 1 1 1 1
B Advanced llems J 009 102 Room 1. Hotel 13 3 3 3 3 3 3 3 3 3
& ACD Automatic Call Distribution 010 103 Room1. Hatel 13 3 3 3 3 3 3 3 3 3
Tie Lines o1 201 Room 2. Hotel 13 3 3 3 3 3 3 3 3 3
& Hotel 012 202 Room2. Hotel 13 3 3 3 3 3 3 3 3 3
D Hotel Weke LipCal Selup _ 013 105 Room1. Hotel 13 3 3 3 3 3 3 3 3 3
3 Hotel Room Extension Setup{
0 Hotel Tol Restriction Per Night Moc 014 106 Room1. Hotel 13 3 3 3 3 3 3 3 3 3
© Hotel Room Department Restrictio 015 107 Room 1. Hotel 13 3 3 3 3 3 3 3 3 3
O Hotel Class of Service Setup 016 108 Room 1. Hotel 13 3 3 3 3 3 3 3 3 3
: ag}:: ﬁ;s;“l'"i?:‘;‘::"““ 017 109 Room 1.. Hotel 13 3 3 3 3 3 3 3 3 3
3 Hotsl Single Digit Routing 018 110 Room 1. Haotel 13 3 3 3 3 3 3 3 3 3
0 Hotel Report Printing 019 203 Room2. Hotel 13 3 3 3 3 3 3 3 3 3
 Hotel INFIAS Setup 020 204 Room2. Hotel 13 3 3 3 3 3 3 3 3 3
© Hotel PVA Setup 021 205 Room2. Hatel 13 3 3 3 3 3 3 3 3 3
[ Flexible Room Status Setup 022 206 Room2.. Hotel 13 3 3 3 3 3 3 3 3 3
£ Hotel DSS Console 023 207 Room2. Hatll 13 3 3 a 3 3 3 3 3 3
O Operator Extensian
B vab - 024 208 Room2. Hotel 13 3 3 3 3 3 3 3 3 3
‘. » 025 m Room 1. Hotel 13 3 3 3 3 3 3 3 3 3
Expand Al || Colapse Al 026 12 Room 1. Hotel 13 3 3 3 3 3 3 3 3 3
027 113 Room 1... Hotel 13 3 3 3 3 3 3 3 3 3
¥ System Data [NV 028 114 Room 1... Hotel 13 3 3 3 3 3 3 3 3 3 v

Figure 2 Advanced Items + Hotel + Hotel Room Extension Setup

In this screen define the hotel room telephones, set the type as ‘Hotel’. It is also necessary to define a Class

of Service and a ‘Checked In’ Toll Restriction Class. It is recommended to use the values below;

Toll Restriction Class on Check-in — 13/12/11 (ref Toll Class table under Configure Class of Service and Toll

Restriction Classes)

Class of Service for Operator — 2

Class of Service for Hotel Rooms — 3

These classes will be defined over the next few programming chapters.
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Configure Toll Restriction Classes

It is recommended that the following toll restriction classes are used.

Toll Class | Description 00 - 0 - National OXXXX — Local 999/112 -
International Emergency

10 Block all X v

11 Allow international

<< |X X
<X |IX|X

v v
12 Allow national only v v
13 All local only v v

Configure your hotel rooms to use Toll Restriction Class 10 when they are checked out. This means that a

room telephone cannot be used to make an external phone call unless the guest is checked in.

H H L | e ¥ Easy edit | Untitled [SV100 CP20 EMEA V11.0] - PCPro — b
File Home View s Filter options i Actions ' ¢ Ribbon seal
== ST PN
J 7 Type - = 1501
Group Column Filter _ | Save Default installed | Page -
- - by chooser bar % | state equipment | help | @ 21-04 T
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
EasyEdit i Stalon | Extensio | Model |Mode2 |Mode3 Mode4 ModeS Mode6 |Mode7 Modes ':: el ~
Search r Port n Tol Toll Tol Tall Tol Tol Tol Tol He
+ e
001 600 Recepli 2 2 2 2 F] 2 2 2 2
002 101 Room 1. 10 10 10 10 10 0 10 10 10
003 104 Room 1.. 10 10 10 10 10 10 10 10 10
004 10 10 10 10 10 10 10 10 10
005 10 10 10 10 10 10 10 10 10
008 10 10 10 10 10 10 10 10 10
Programming Level - 007 10 10 10 10 10 10 10 10 10
008 10 10 10 10 10 10 10 10 10
B Advanced llems N 009 102 Room 1. 10 10 10 10 10 0 10 10 10
& ACD Automatic Call Distribution 010 103 Room 1. 10 10 10 10 10 0 10 10 10
Bl Tie Lines o1 201 Roomz.. 10 10 10 10 10 10 10 10 10
& Hotel 012 202 Room2. 10 10 10 10 10 10 10 10 10
2 Hotal Wake-Up Gai Selup 013 105 Room 1. 10 10 10 10 10 10 10 10 10
O Hotel Room Extension Setup o oom
@ Fiolel Tol Resiriction Per Night Vo 014 106 Room 1. 10 10 10 10 10 10 10 10 10
© Hotel Room Department Restricio 015 107 Room 1. 10 0 10 10 1 0 10 10 10
O Hotel Class of Service Setup 016 108 Room 1. 10 10 10 10 10 10 10 10 10
::n":e: f“;ﬁﬁlﬁl'f*"“[’ecmﬁ 017 109 Room 1.. 10 i 0 10 10 10 0 10 10
) Hotel InMail Integration
3 Hotsl Single Digit Routing 018 110 Reom 1. 10 10 10 10 10 10 10 10 10
0 Hotel Report Printing o018 203 Room2. 10 10 10 10 10 0 10 10 10
 Hotel INFIAS Setup 020 204 Room2.. 10 10 10 10 10 10 10 10 10
© Hotel PVA Setup 021 205 Room2.. 10 10 10 10 10 10 10 10 1
[ Flexible Room Status Setup 022 206 Roomz.. 10 10 10 10 10 0 10 10 10
£ Hotel DSS Console 023 207 Room2.. 10 10 10 10 10 10 10 10 10
O Operator Extensian
B vab - 024 208 Room2.. 10 10 10 10 10 10 10 10 10
4 » 025 m Room 1.. 10 10 10 10 10 10 10 10 10
1 Room 1.. 1 1 1 1 1 1 1 1 1
Expand Al Colapse Al 026 2 loom 0 0 0 0 [ ] 0 0 []
027 113 Room 1... 10 10 10 10 10 10 10 10 10
Room 1..

Figure 3 Advanced Items + Hotel + Hotel Toll Restriction Per Night Mode
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To configure your toll restriction classes, use the Toll Restriction Assignment view.

Tip: Select ‘Show all classes’ to see classes 10-13.

ﬁ % L4 - # |Untitled [SV9100 CP20 EMEA V11.0] - PCPro -
File [ Home [V Reports Filter options Tools Q Rit arch
¥ l Sl | . N ‘ 0 \;7. =1 PC Pro accounts... YCreate sWiile  \/ Verify...
- [ Connection accounts... ) SD card copy
Connect... Cards Chassis Multi- Run SIP setup
view assign™ | script... script...
Communications g Programming Scripts & Accounts Maintenance
EasyEdit i Options Toll number test - & £
Search Apph Cancel
[@  snowaipots  [w  Showaldasses Ll s
L] Lad \ E \ # ‘ * ‘ B \
Night mode A ises Inter.. Common General - Restnct A
T Pot | Number | Name 1/2|3[4|5[/6/7|8 10 |11 12 13 1| |Rest. Restrict 1 2 3 4
F: P £ International Call - jeo) £ P £ je)
Programming Level o \ | |5 001 600 Reception 2212021520252 International Call 00 0 @
002 101 Room 101 LR L s Common Restric. 09
0 Initial setup wizard - 003 104 Room 104 =018 13 i1 Common Permit 0871
O Chassis view 004 AL L Speed Dial Com. 0872
O Blades
Speed Dial Grou.
) ik Insta 005 | RS W AR E 'p:eedm b 0873
B Blade Configuration 006 Lot Lt et
@ System Numbering Plan 007 : OE P P L b P PR RS | PBX Call Restric.
[ Speed Dial 008 AR e TR K G M e TIE Call Restricti
[ Extensions 5 009 102 Room 102 bk MR T PR M Trunk Transfer R (X X
& Department Groups 010 103  Room103 1 1111111 Common Hold R ® 0l
200 on 201 Room 201 LS8 s Foi ML O s i RestictionTable 4 3 2 0 0
E] Toll Restriction -
@ Toll Restriction Assignment 012 202 Room 202 Pk e T P P Permit CodeTable 4 3 2 0 0 o
@ Toll Restriction Detailed view 013 105 Room 105 LIELTLE | Lt i1t Maximum DigtT.. 0 0 0 0 0
0 Timers 014 106 Room 106 it 15| Tty | Inter.  Common General - Permit fo)
g g“"“' ‘C'ass of Service 015 107 Room 107 Ter 1o 12| el Tafaly < > | | Permit = Pemit 1 2 3 4
perators r | 7 5 = -
B T 2016 108 Room 108 LG B | Premx A f pe £ fo £ o e
= IRG 2 017 109 Room 109 Titab1et 1| BT Q4| 999
ann ¥ 018 110 Room 110 el 16| W) 1470 12
4 » 019 203 Room 203 1150 1 AL 1280 101
Expand Al | Collapse Al 020 204 Room 204 b s M AN . m
021 205 Room 205 Lda i 1E T Tadu ~ on
Room 206 g1 o Pl M i o P

File Ver: SV P20 EMEA V11.0

Figure 4 Toll Restriction + Toll Restriction Assignment

Toll Class | Description 00 - 0 - National OXXXX — Local 999/112 -
International Emergency
10 Block all ) ¢ v

11 Allow international

<< IX|X
<X XX

v v
12 Allow national only v v
v v

13 All local only
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See below a recommended configuration for the Toll Restriction Tables.

Description

Class 10 Block All

Class 11 Local Only

Class 12 National

Only

Class 13 International

Allowed

International Call Restriction

Table

International Call Permit

Code Table

Common Restriction Table

Common Permit Code Table

Speed Dial Common

Restriction

Speed Dial Group Restriction

Internal Call Restriction

PBX Call Restriction

TIE Call Restriction

Trunk Transfer Restriction for

Incomplete Dial

Common Hold Restriction for

Incomplete Dial

Restriction Table

Permit Code Table

Maximum Digit Table

Assignment

Common Restriction

General Restriction Tables

Table 1

00

090

0871

General Permit Tables

0872 1

3

0873

01509*

999**

112

101

* Replace with customer local area code

** Replace or add any other emergency numbers

© NEC Corporation 2022
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Configure Class of Service

Configure your class of service items as shown in the screenshot.
Class 2 is used for the Reception phone/s

Class 3 is used for Hotel room’s phones.

= m s Easy edit | Untitled [SV9100 CP20 EMEA V11.0] - PCPro - 0 X
File Home View Reports Filter options Tools Grid style Actions ' Q Ribbon search
= BE e || %y £ I ez -
4 Type - = W 20-13 .
App Cop 3 F Group Column  Filter [ Save Default | Page _
v v by chooser bar 7| state eq help -
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
asyEdit 1 x

02 03 04 05 06 07 08 09 10 1 12

Check-in Operation

Check-out Operation

Room Status Output

Change DND Setup for other E...
Wake-up Call Setup for other E_..
Change Room Status for other ..
0 | Change Restriction Class for ot...
Room to Room Call Restriction

Programming Level

AL AT AL AL LA

LCR a Change DND Setup for own Ex_.
-Route Change Wake-up Call Setup fo...
Additional Devices
B Advanced Items

ACD Automatic Call Distribution

Change Room Status for own ...
SLT Room Monitor
PMS Restriction Level

-~ Tie Lines — — — — — — — —
B Hotel Show guest name on other hot... | I | [ [ | | | | |
[ Hotel Wake-Up Call Setup | Show this guest name on staff . \/ \/ \/ \/ \/ \/ \/ \/ \/

O Hotel Room Extension Setup I Show guest name on this staff . \/ \/ \/ \/ \/ \/ \/ \, \,

dd
L4 ddddd

dd

[ Hotel Toll Restriction Per Night Mo
-~ Hotel Room Department Restrictic
O Hotel Class of Service Setup
[ Hotel Class of Service Codes
-~ Hotel InMail Integration v
4 i »

Language Selection for specific..

Expand All Collapse All

stem Data

tech (IN) 0 EMEA V11.0 Ch

Figure 5 Advanced Items + Hotel + Hotel Class of Service Setup
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Configure Wakeup Calls

Configure your wakeup call requirements. See Hotel manual for further details.

= m s Easy edit | Untitled [SV9100 CP20 EMEA V11.0] - PCPro - 0 x

File Home View Reports Filter options Tools Grid style Actions ' Q Ribbon search w
5 F%, E 7 ;‘;\ > 42-01 N
i

Type = = =
App Cop! 3 F Group Column  Filter | Ex _|| Save Default | Page _
v v by chooser bar 7| state eq help -
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
asyEdit 1 x
Wake-up Call Mode Play Music On Hold
Wake-up Call VRS Message 0
Wake-up Call No Answer Transfer to Operator
Wake-up Call Setup Mode Play VRS Messag...

Wake-up Call Setup VRS Message 0
Wake-up Call SLT Snooze Callba_.. 10

Programming Level o g Wake-up Call SLT Snooze Callba... 1

LCR a
F-Route
Additional Devices
B Advanced Items
ACD Automatic Call Distribution
-~ Tie Lines
B Hotel
[ Hotel Wake-Up Call Setup
O Hotel Room Extension Setup
[ Hotel Toll Restriction Per Night Mo
-~ Hotel Room Department Restrictic
O Hotel Class of Service Setup
[ Hotel Class of Service Codes
-~ Hotel InMail Integration v

4 i »

Expand All Collapse All

stem Data

tech (IN) Site: “s |File Ver: SV9100 CP20 EMEA V11.0 Chassis

Figure 6 Advanced Items + Hotel + Hotel Wake-Up Call Setup
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Setup PMS Output options

The PMS link is used by PMS-InConnect to communicate with the NEC system. The options should be set as
shown in the screenshot below.
PMS Protocol type is required to be set to ‘Fidelio’ in PMS Protocol type in order for the PBX to send mini-

bar consumptions (SPI1), call data records for call charges (SPI0), and extended room status messages (STT)

it should, therefore, be considered a mandatory setting.

Enable the 3:00 AM Autoscan if you want to mark the rooms as dirty automatically overnight.
RIS L s Easy edit

| Untitled [SV9100 CP20 EMEA V11.0] - PCPro = X
File Home View Reports Filter options Tools Grid style Actions ' Q Ribbon search

I\ p@azos

==

Group Column Filter :
- - by chooser bar state

Type B P 42-06
Save Default Page

Main Edit Advanced view Grouping Companion columns Page view
EasyEdit 3 x

Easy edit page help

Search

PMS Pratocol Typa Fidelio
PMS Port 5129
300AM Auto Room Scan B
Check-n Message v
Check-out Automatic Status Change v

AREYUTHERE/LINETEST Duration 10
Programming Level

o AREYUTHERE/LINETEST Send Co.. 3
Check-Out Auto Flexible Status Chan
&1 Advanced ltems = Status for Check-Out Auto Flesible S Inspection Req
B ACD Automatic Call Distribution
B Tie Lines
£ Hotel

O Hotel Wake-Up Call Setup
D Hotel Room Extension Setup
3 Hotel Toll Restriction Per Night Mac
D Hotel Room Department Restrictio
D Hotel Class of Service Setup
B Hotel Class of Senice Codes
D Hotel InMail Integration
D Hotel Single Digit Routing
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Pair Room Status Messages

The room status messages are paired with InHotel

1= Dirty

2= Cleaning

3=Cleaned

4= Inspected

5= Out of Order

6= Out of Service

Ensure the entries in 42-08 are paired, so 1=1, 2=2, etc. for these 6 statuses.

ENSURE THIS IS DONE FOR ROOM STATUS 1 (Check-in) AND 2 (Check-out)!

RIS =m = |Untitled [SV9100 CP20 EMEA V11.0] - PCPro
File View Reports Filter options Tools Q Ribbon sear.
- % PC Pro accounts... } Create SW file 4 Verify...
L =, T
- [k Connection accounts... ) ) SD card copy
Connect.. Cards Chassis Multi- Run SIP setup +
view assign™ | scripl... script...
Communications & Programming Scripts  T® Accounts Maintenance
System Data 2 x

System Data

2 8 * wo o~

Search pply Cancel Default Copy

Grid View

42-08: Hotel Room Status Text Messages

Room Status [checkin  ~ | ¢

Dial Digit Fidelio Room Status Number Text Message

Filter F 5 g B

[ 42-07- PMS Restriction Level Convers
K1 4208 Hotel Room Status Text Mess:
0 42-09: Flexible Setup for Room Status *
B 44-XX: F-Route:
ice Mail Integration

)
=]

\
2
[ 31-XX: External Speakers and Paging & ‘
[ 32-XX: Doorphones and Sensors 3 ] ‘
Bl 33-XX. Audio Communication Interface =
[ 34-XX: Tie Line Setup 4 4] ‘
[ 35-XX: SMDR and Account Codes
) 40-XX. Voice Recording System 5 5 [
B 41-XX: Automatic Cal Distribution
O 42-XX: HotelMotel Setup 6 6 [
£ 42-01: HotelMotel System Options -
01 42-02 HotelMotel Telephona Setup 7 7] [
0 42-03: Class of Senvice Options (Hole -
[ 42-04: Hotel Mode 1-digit Service Cod 8 8| [
§1 42-05: Hotel Room Status Output
51 42.06: PMS Service Setting ° e \
\
\
\

=

- #

4 3

Expand All Collapse All

(P System Data [ERSEVEeY <

Figure 9 42-08 Hotel Room Status Text Messages
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InMail Integration

For integration with InMail Voice Mail system it is necessary to enable the “4PM” message. This function

deletes messages, and resets the greetings for a Hotel subscriber mailbox when a new guest is checked into

the room.
RIS ™ s Easy edit |Untitled [SV9100 CP20 EMEA V11.0] - PCPro - 5 X
File Home  View  Reports Filter options E Actions l Q Ribbon sea
2, P El Fa.‘ B r : BN S@ 4502
L E { Type . = @ 1116
Copy Fill Default | Group Column Filter — | Save Default Page =
- v  cell by chooser bar 7| state help | W 11-12 ~
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
EasyEdit 3 x
Search
» Send 4PM Message N

Voice Mail Access

Voice Mail Access (Own Maibox) 717
Display Language 778
InMail Language Selection for o

InMail Language Selection for s.
Programming Level

B Advanced Items

ACD Automatic Call Distribution

[ Tie Lines.

& Hotel
O Hotel Wake-Up Call Setup
O Hotel Room Extension Setup
B Hotel Toll Restriction Per Night Moc
) Hotel Room Department Restrictio
O Hotel Class of Service Setup
O Hotel Class of Service Codes

O Hotel Single Digit Routing
O Hotel Report Printing
& Hotel InFIAS Setup
@ Hotel PVA Setup
[ Flexible Room Status Selup
0 Hotel DSS Console
O Operator Exiension
VolP
Ll »

Expand All Collapse All

Figure 10 Hotel InMail Integration
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Installing the PMS-InConnect On-board Application

Install

Click the jigsaw Install icon and navigate to the PMS-InConnect-XXX.pkg file and select.
Loading should only take a few seconds.

You will then see the PMS-InConnect Application within the list of Installed Applications.

r 4

.
-

Click the Install icon Imstall to begin installation..

Installation should take approximately 20~30 seconds

INEC  \orchestrating a brighter worls Application Manager 1.0

.
-

PMS-InConnect
&4 PMS-InConnect 1.2.0

i
i — A A I
gﬁ'm‘ﬂg‘uﬂyﬁ Provides a FIAS 2.20x compatible PMS interface to the PBX summary:
Provides a FIAS 2.20x compatible PMS interface to the PBX
Description:

Besides message format conversion, PMS-InConnect performs wake-up call synchronisation and relries, call charge calculation, veice-mail integration, mini-bar
consumptions and several small adaptations.
On SV8100, PMS-InConnect will run with the PVA license, on other systems the PMS-InConnect license is required.

Required License Code: 3519
Copyright: ©2021 NEC Platforms, Ltd
Uploaded Package ready for Installation X J

Cancal Install

Required Permissons
This application requires your permission to

« use up fo 5242880 bytes of main memory

New Version: 120

Figure 11 Application manager control page
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Starting PMS-InConnect

After the initial installation it is necessary to start PMS-InConnect.

continue to run even if the PBX is reset.

Once started the application should

INIEQ  \orchestrating a brighter worls

PMS-InConnect

PMS-InConnect 1.2.0
Provides a FIAS 2.20x compatible PMS interface to the PBX

Summary:

Description:
consumptions and several small adaptations.

Required License Code:
Copyright:
Installed Version:

Provides a FIAS 2 20x compatible PMS interface to the PEX

Besides message format conversion, PMS-InConnect performs wake-up call synchronisation and retries, call charge calculation, voice-mail integration, mini-bar

On 8V8100, PMS-InConnect will run with the PVA license, on other systems the PMS-InConnect license is required

2021 NEC Platforms, Lid

Application Manager 1 8.0

e
&
Instai

R e

Configure Dissble Remave Start

3519

120

Figure 12 PMS-InConnect summary page
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Configure PMS-InConnect

PMS-InConnect provides a web server for the purpose of configuration and maintenance.

Configuration
S
Sy 2 (05
K A 5 @ e
Farameters Call Charges. Languages Backup Restore
View Lists
Wake-up Calls Postings Massage Log
Others

\3&\ E%s g

Locslise

Figure 13 PMS-InConnect Home page

The homepage of PMS-InConnect is divided into three fields, the three fields with icons which open

additional pages.

Configuration

This field is for configuring the PMS-InConnect settings.

View Lists

In this field are tools for maintaining the running system.

Others

Resyncing the Firmware

<

To confirm settings click to trigger a database synchronisation between PMS and PBX through

PMS-InConnect.

]
Click O on the home page to activate the configuration.
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Configuring Parameters

J(Z

3

?2X

Cancel Ok

XmIPRO Credentials

tech Username

Password

o
=
w
5
—+
D
=
o
(2]
[11]
(7]
D
2
D
-

27.0.01 P Address
60600 TCP Port

Codepage 850 » | Character encoding
omit A Guest Title (GT) field

omit A Guest First name (GF) field
FIAS 2.11 » | PMS Protocol

Wake-up Call Settings

3 Attempts s | Number of wake-up attempts

5 Minutes w nterval between wake-up calls
Multi-Site Option

Downlink TCP Port

|

UM-8000 Voice Mail

|

TCF Port

MyCalls / BCT Console Connection

|

TCF Port

Figure 14 PMS-InConnect Configuration page

?

Opens the manual

X

Returns to the Home Page without saving

J

Applies the changes
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The configuration page checks the IP addresses and TCP ports for syntax, consistency and
legal values. Each IP address must consist of exactly four integer numbers in the range 0 to
255 separated by a dot. The gateway IP address must be in the same network as the PMS
adapter. The network mask must be a legal one, etc.

Any entry found to be faulty is marked with red color. If no error is found, the above settings will

be written to the configuration file.

Itis necessary for the Front Of House software to be running in order for the PMS interface to
attempt to establish a connection with the PBX.

In the configuration page itis possible to configure the settings for the PMS adapter to
operate successfully with the PBX and PC containing FIAS 2.21 compliant Front of House
software.

It will probably be necessary to consult with the customers IT department in order to configure
the following settings.

Make sure that the PBX configuration is correct.

PMS Addresses

These are the settings relating to the customer’s PC containing the Fidelio, or equivalent, Front of House
hotel software.

XmlPro Credentials

Enter the user name and password of the SV9100

IP Address

This is the IP address of the PC containing the Front Of House software.

If multi-site option is required, the remote sites define the IP address of the main site.

Note: if the Guestline plug-in is installed this should be set to 127.0.0.1.

TCP Port

This is the TCP port configured on the PC for the PMS information.

If multi-site operation is required, the remote sites enter the port number specified in ‘multi-site option’ of
the main site.

Character encoding

Defines the required encoding.

Guest Title (GT) Field

Defines whether to include or omit the GT field in the information stream sent to the PBX for display when
guest calls other terminals.

Guest First Name (GT) Field

Defines whether to include or omit the GT field in the information stream sent to the PBX for display when

the guest calls other terminals.
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PMS Protocol

This defines the PMS protocol that is required. By default this is set to FIAS 2.11 which is compatible with
numerous Front of House providers but selections can be made including OnQ, etc.

Unless a selection is available for the particular protocol FIAS 2.11 should be selected e.g. for Brilliant,
EMMA, Infor HMS etc. select FIAS 2.11.

Wake-up Call Settings

Number of Wake-up Attempts

Enter the number of wake up attempts made

Interval between wake up attempts

Defines the interval between wake up attempts

Multi-Site Option

PMS-InConnect can be daisy-chained to support hotels that use FeatureNet to provide the necessary
number of telephones. Towards the Front of House software one interface is presented, internally each

telephone system runs a copy of PMS-InConnect, which connect to each other using a downlink TCP port.
The remote sites connect to the IP address of the main PMS-InConnect and the port as specified here.

Downlink TCP Port

Define the TCP port, PMS-InConnect waits for connections of a daisy-chained instance.

UMS8000 Voice Mail (SV9100 only)

If a UMB000 voicemail system is to be controlled via PMS-InConnect, enter the TCP port that the UM8000
shall connect to. The UM8000 must be configured to use the NEC PVA(IP) protocol and the TCP portand
the IP address of PMS-InConnect configured there.

BCT/MyCalls Console Connection

If a BCT or MyCalls console is required to display the guest information from a checked in guest, enter the
TCP port the BCT or MyCalls console PC is required to connect to.
The console is then required to be configured to connect to the IP address of PMS-InConnect and the TCP

port as specified here.
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Configuring Languages

&
=

Arabic

Catalan

O Danish

O Dutch

@® UK English

O Flemish

) Parisian French
O German

Greek

Hebrew

O talian

O Morwegian

O Iberian Portuguese
O Polish

O Romanian

2 Russian

) Madrid Spanish

IRLIRNINANGGIGNn

O Swedish

Figure 15 PMS-InConnect Language page

?

Opens the manual

X

Returns to the Home Page without saving

Applies the changes

PMS-InConnect provides support to select the prompt language of the guest mailboxes in the UM8000
voicemail system. As PMS vendors may have different encodings for languages, here itis possible to
define the two-letter code used in the GL| field of check-in message in the FIAS protocol. For each code, a

language may be selected. The "default" language is that of the UM8000 system itself.
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Call Charge Calculation

PMS-InConnect software includes a module that calculates for each telephone call a charge based on call

duration and dialled number.

The dialled number is checked against the records in the tariff database and picks the longest entry that
matches the dialled number. This entry is selected to provide a charge per interval, a charging interval

duration, and a surplus charge per call.

The call duration is divided by the charging interval duration and the resulting interval count is then

multiplied by the charge per interval. Finally the surplus charge is added.

Finally the charge may be converted to a meter pulse count if the PMS software is configured to receive
meter pulses; then the price per meter pulse must be left empty or set to zero, otherwise PMS-InConnect
will divide the charge by the meter pulse price and will send the posting with the meter pulse count
rounded up.

In contrast to previous PMSU versions, the price per charging unit and the surcharge are to be entered in

the currency unit; e.g, 60 Euro-cent as 0.60.

As PMS-InConnect receives the call data on the PMS link and no longer on the SMDR link, calls will be

charged only for hotel room phones.
Charge Calculation Example
The guest in room 432 has called the number 11850; the call was connected for 49 seconds. The carrier

signaled 28 meter pulses. This is the record that PMS-InConnect received from the SV9100's SMDR:

In the tariff database a matching entry has been found :

118 0.22 12 0.50 local call

This means 0,22 per charging interval of 12 seconds. Additionally, a surplus charge of 0,50 is added. This

brings us to the following calculation:

© NEC Corporation 2022 \Orchestrating a brighter world NEC




9 Call duration in seconds
; 2 charging intervall duration
= 4, 0833 intervals

5 total intervels

>

* 0D.22 charge per interwval
= 1.10

+ S0 surplus charge

= 1.60 total charge

and a direct posting with a total amount is sent to the PMS:

2009-12-08 10:21:51

02 50 53 7c 50 23 39 37 31 Tc 52 4e 34 33 32 Tc .P5IEF$#971 | RN432 |
44 41 30 35 31 32 30 38 Tc 54 49 31 30 32 31 35 DRO91208ITI10215
30 7c 50 54 43 Tc 44 44 31 31 38 35 30 Tc 44 55 0| PIC |DD11850 |00
30 30 30 30 34 39 T7c 4d 50 31 36 30 Tc 03 000049 | TALGO| .

If a 'sell' price for a meter pulse is defined, e.g. 60 cent, the charge for the call is calculated

= 1.60 total charge

/! 0.60 Hetwork Price per Meter Pulse
= 2.6667 neter pulse intervals

- e calculated meter pulses

Il
L

total meter pulses

The call will be posted as telephone charge with 3 meter pulses:

2009-12-08 10:21:51

02 50 53 Jc 50 23 39 37 31 Tc 52 4e 34 33 32 Tc .BF5|P$971 | RN432 |
44 41 30 3% 31 32 30 38 7c 54 49 31 30 32 31 35 DRO812081TI10215
30 7c 50 54 54 Tc 44 44 31 31 368 35 30 Tc 44 55 0PIT|DD11E650 | DU
30 30 30 30 34 33 Tc 4d 50 33 Te 03 0ooo4s |MP3| .
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Configuring Call Charges

X J
Help Caonoel Gk
Meter Pulse Price
EI Hotel Price per Meter Pulse
Tariff per Dialled Number
il
0 05 60 0 National Call EEei nrsl PR ARk R
1 0.2 60 0 Local Cal
2 0.2 60 [ Local Cal
3 0.2 60 0 Local Cal
4 0.2 60 [ Local Cal
5 02 60 0 Local Call
6 0.2 60 [ Local Cal
7 02 60 0 Local Call
8 0.2 60 0 Local Cal
9 02 60 0 Local Call
112 0 0 0 Emergency Cal
999 0 0 0 Emergency Call
0300 0 0 0 Free Cal
00 1 20 [ International Call

Figure 16 PMS-InConnect Call Charge page

? Opens this manual here.
x returns to Home page without saving.

“5?0 Applies the changes

Click on the activate icon in the home page to let the changed settings take effect.

In the top of the page, a price per meter pulse may be defined. When entered, the call charges will be
divided by this price and posted with a number of meter pulses. The value is to be entered in currency unit;
e.g. 0.60 for 60 cents. If the meter pulse price is left empty, PMS-InConnect will send the computed amount

directly.
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Configuring Call Tariff Database

In the second area one can edit a table with numbers and the according price details. This is the charge per
interval ("Price"), the charging interval duration in seconds ("Duration"), and the surplus charge

("Surcharge"). Additionally one may enter a comment per line.

Tariff per Dialled Number
w o
00 1 20 0 International Cal EE G L P BB SRR (R
0 0.50 60 0 National Call
0800 0 0 0 Free Call
112 0 0 0 Emergency Call
ey 0 0 0 Emergency Call
1 0.20 G0 0 Local Call
2 0.20 G0 0 Local Call
3 0.20 60 0 Local Call
4 0.20 ] 0 Local Call
5 0.20 60 0 Local Call
] 0.20 60 0 Local Call
7 0.20 G0 0 Local Call
g 0.20 60 0 Local Call
9 0.20 G0 0 Local Call

Figure 17 PMS-InConnect Call Tariff page

To edit an entry, just click on the table cell and change the values. All prices are in currency units, with a
decimal POINT, not comma. The charging interval duration does not need to be an integer value either. If
the carrier (or the hotel) likes to charge per 12.5 seconds, go ahead!

The table row you clicked on, becomes the 'current' row that is used to control adding or deleting rows with

the buttons:

L
deletes the current row and saves it into a buffer. If there is no current row, nothing happens.

inserts a row below the current row and fills it with the buffered row. If there is no current row, the

new line is appended to the table.
" Exports a text editable file in order to externally edit the tariff table.

% Imports the edited text file
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Editing the toll tariff database by text file

By exporting the toll tariff database it is possible to externally edit the entries and re-import the file in order

to easily import entries that may be common across sites.

‘,’ Exports a text editable file in order to externally edit the tariff table.

The table is exported as a text editable file. The entries in the toll tariff database above are displayed in the

file as below.

| infias-tariff.txt - Notepad

File Edit Format View Help
Number,Price,Duration,Surcharge,Comment
"3" 9.20,60,0.00,"Local Call"
“7",0.20,60,0.00,"Local Call"
"@",0.50,60,0.00, "National Call"
"1",0.20,60,0.00,"Local Call"
"2".09.20,60,0.00,"Local Call"
"999",0.00,0,0.00, "Emergency Call"

"4" 0.20,60,0.00,"Local Call"

“5" 0.20,60,0.00,"Local Call"
"6",0.20,60,0.00,"Local Call"
"112",0.00,0,0.00, "Emergency Call"

"8" 0.20,60,0.00,"Local Call"

"9" 9.20,60,0.00,"Local Call"
"00",1.00,20,0.00,"International Call"
"9300",0.00,0,0.00, "Free Call"

Additional entries can then be added accordingly.
The edited file can then be uploaded by clicking & which imports the selected edited text file.
Any changes should be applied by pressing ‘OK’.

The changes can then be synchronised by pressing ‘sync’ and activate’ from the home page.
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Installing the Guestline Plug-in

If connecting to a Guestline installation it may be required to also install the Guestline plug-in, in order to do

Install

this click the jigsaw Install icon and navigate to the InGuestline-XXX.pkg file and select.

Loading should only take a few seconds.

You will then see the InGuestline Application within the list of Installed Applications.
F 4

.
-

Click the Install icon Imstall to begin installation..

Installation should take approximately 20~30 seconds

NEC \Orchestrating 2 brighter worls Application Manager 1.5.0
20
»
Instal
InGuestline X A w b
‘Evilﬂjlms‘n"gg PMS-InConnect 1.2.0 Configure Disable Remove Start
i 3 - -
i Provides a FIAS 2.20x compatible PMS interface to the PBX Summary:
links INFIAS to & Guestline Cloud PMS system
InGuestline 0.6 Description:
links INFIAS to a Guestine Cloud PMS system InGuestline is a middleware that connects INFIAS to Guestiine cloud based based PMS systems.
It requires that InFIAS is installed.
Required License Code: 3519
Copyright: ©2021 NEC Platforms, Ltd
Installed Version: 06

Figure 18 InGuestline installation

Configuring InGuestline

By selecting the configure icon from the InGuestline selection, InGuestline provides a web server for the

purpose of configuration and maintenance.

Configuration

s @ e o F =B

System Minibar Backup Restore Get Tests Localise

Figure 19 InGuestline configuration

By selecting the system icon the configuration page is displayed.

D4
Y

&
a
i
o &

PM$-InConnect Setup

0600 TCP Por

I

Guestline Configuration

ttps://pmsws.eu.Guestline.r| URL

TCP Port

nterface ID

Site ID

Username
Password
000000000 Last Transaction ID

Analysis Code for Phone Charges

o= Zl|=|=2&l=
I ml| T s
=} ‘nz"’“‘
=z Q
] h-lirs]

@D

=

i

2

Analysis Code for Minibar Charges

Figure 20 InGuestline system configuration
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PMS-InConnect Setup

TCP Port
This is the TCP port as defined in the PMS-InConnect configuration setting for the PMS Interface server.
Note: for InGuestline to perform correctly the PMS Interface server IP address should be set to 127.0.0.1 in

PMS-InConnect configuration settings.

Guestline Setup

These are the parameters as supplied for connection to the Guestline application.
URL

This is the URL of the Guestline server

TCP Port

This is the port required to access the Guestline server

Interface ID

This is the Guestline interface ID.

Site ID

The site ID of the hotel property

Username

The username used for the login to the hotel property in relation to Guestline
Password

The password used for the login to the hotel property in relation to Guestline
Last Transaction 1D

The ID of the last transaction actioned by the InGuestline application.
Analysis Code for Phone Charges

The analysis code used for call charges from the PABX

Analysis code for Minibar Charges

The analysis code used for minibar items from the PABX
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MiniBar Article Configuration

This page enables the configuration of the item code as received from the PBX.

Enabling the price and description for the article.

Minibar Articles
Number Price Article

10 038 Peanuts

" 12 Chocolate

12 18 Cookies

20 2 Pearrier

21 2 Cola

22 2 Sprite

23 2 7Up

30 35 Beer

31 4 hite Wine
32 4 Red ¥

40 4 Johnny Walker
4 4 Tullamore Dew
42 4 Gordons

43 4 Campari

44 4 Cointreau

50 10 Towel

51 30 Bathrobe

52 20 TV Remote
53 500 v

(I T

Figure 21 InGuestline MiniBar Article configuration

The entries can be imported and/or exported via a csv file for easy editing. This is independent of the

backup/restore of the PMS-InConnect.

Note: mini bar codes are limited by the PBX to between 1 and 9 digits. These are none verified by the PBX.
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Logging Messages

PMS-InConnect interface has a built-in message log which records each sent and received message.
Logging will automatically remove old messages and keep the newest 10000. To view the log with a web

browser and to change logging operation, click on the 'Communications Log' icon from the home page.

Logfile XIPE & &

2008-08-03 10:36:41 Cleor Pouse Siart Filer Relfresh Home

2008:08:03. 1036192 ... QI ..............cconoerenissseesseniesssineess s sesesesnee

2008-08-03 10:36:42 -

7 42 49 4% 45 54 45 53 54 20 2

@ 03
2008-08-03 10:36:43 _

LINETEST

a&

2008-08-03 10:36:43

d 52 BL 4% 4« 5a 20 20 0 20 20 0

L e Sy

Figure 22 PMS-InConnect Logfile page

x returns to Home page without saving.

“f Applies the changes

=y

L clears the log

@ pauses the log without clearing the content.

g

starts logging of all messages.

=~ switches to filtered logging. When filtered logging is enabled, the log file willl store no acknowledge or

keepalive messages (AREYUTHERE, LA) messages. Wake-up answer WA |... and Posting Answer PA|...
messages are no acknowledges and therefore logged. Filtering saves considerable amount of memory for

logging information exchange. The log file status will be shown as 'log filters'.

? Opens the manual here.

% returns to Home page without affecting the log. The logfile is checked every few seconds for new

messages which are appended automatically to the view. A click on another icon stops this again.
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Reading Messages

Each message is displayed with a time stamp, the direction the message was transmitted and, if applicable,
its content both as hex dump and in clear text.

Four colours stand for the three main commincation links:

Log Status

These entries show the status changes of the logging and the time when this state has been set.
The first entry in the log is always such a status entry. It reflects the actual logging state (started /

paused) and is the only entry with a timestamp out of order.

PBX Messages

The PBX PMS protocol basically sends messages that start with a STX (code 02) and end with an ETX
(code 03). The bytes in between are clear ASCII text. Messages have fields with fixed lengths.
Numbers are represented as a string of digit characters which are padded to the right with spaces if
they are to be dialed (room numbers) or padded to the left with 0's if they are values.

The first three characters of each message define the message type and thus the format of the
message and its fields.

Each message is explicitly acknowledged with an ACK (code 06) character.

Occasionally, a Negative acknowledge (code 15) is sent when the packet has been received but the

action cannot be performed.

For full details consult the PBX PMS protocol description.

Fidelio Messages

The FIAS protocol also sends messages that start with STX (02) and end with ETX (03) with ASCII
characters in between, but the message format is different. Each message consists of a sequence of
fields that can have variable length and all are terminated with a | character. The first two
characters of a field are its name and define the format. The message type is defined by the first

field which never has more than two characters. The following fields may be sent in any order.
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For a detailed description, consult the FIAS specification 2.11.

An example is displayed below

XmIPRO records

sent to or received from the PBX to set the guest's favourite language in phone display and InMail
menu.

PMS-InConnect reads some system data e.g., the 42-05-06 for the PMS port, which will be seen
here as well.

UMS8000 Messages

Between PMSU and UMB8000 voicemail system, messages are exchanged using the FIAS protocol.

These control guest mailboxes, prompt languages and text and voicemail indications.
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Example Message Log

2008-08-U5 10:5/:45 -

0z 57 41 4b 31 20 32z 32z 31 20 20 20 20 20 31 35 .WAE1l 221 15
3z 35 03 25°
2008-08-03 10:37:43 _
08
2008-08-03 10:37:43 -
0z 57 52 7c 52 4e 32 32 31 7c 44 41 30 37 31 32 .WRIRNZZ1|DAOT1Z
30 33 7c 54 49 31 35 32 35 30 30 Tc 03 03 1TI1525001 .
2008-08-03 10:37:43 _
0z 57 41 4b 31 20 32 32 31 20 20 20 20 20 31 34 -HAEK1 221 14
33 35 03 3s.
2008-08-03 10:37:43 -
08

Figure 23 PMS-InConnect Example Message Log

This shows how a wakeup call is set for 15:25 from PBX with a WAK1 message thatis first acknowledged
and then triggers a WR| message towards the PMS.
As PMS-InConnect had in its buffers another wakeup call that has been set for an earlier time (14:35)

before, this earlier call is then sent back to the PBX, which acknowledges the new call.
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Checking Wake-up Calls

—

€

From the home page click the Wake-up Call List icon; this will display table with all wake-up calls that are
still pending, sorted by the scheduled date and time. About twice per minute, the view is refreshed.
The backround colour indicates the wake-up call's status:

Light grey
the call is scheduled
Yellow
The call was ringing and missed once
Orange
The call was still not answered although it rang more than once
Red
The wake-up call is finally missed and will not be retried.

The Date and Time columns indicate when the wake-up call shall ring (the first time). Three dots ... behind
the date indicate a daily repeated wake-up call.

The Delay field column how much the wake-up is already behind because it has been missed.

The column labelled n shows how many times the wake-up call will still be ringing. The PBX, VMS, and PMS

columns indicate where the wake-up call comes from by showing a small clock icon in the appropriate field.

Wake-up Call List w ? 0
Clear Help Home
ROOM ate me Deld [0 O PB) =
| 08-28 0:00:00 D |
0 08-28 06:00 3 0 )
[ ] 145 | 2017-08-28 13:11:00 +4 min 1 (J)
] 351 | 2017-08-28 13:14:00 +2 min 2
] 412 [ 2017-08-28 | ... | 18:00:00 +0 min 310.|10
O 125 | 2017-08-28 18:30:00 +0 min 3|19
O 450 | 2017-08-28 19:00:00 +0 min 3

Figure 24 PMS-InConnect Wake-up call page

iy
L4 One may manually delete wake-up calls from this view by marking them and clicking the trashcan

button
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? Opens the manual here.

f%" returns to Home page without saving.
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Checking Postings

8

Posting List ? 0

Help Home

Waiting for Transmission

Time Dialed Number Article# Count
0012 | 221 |2017-08-28 | 10:56:40 | 01509643100 00:01:14 1
005 R 221 | 2017-08-28 | 10:58:04 121 1

Time Dialed Number Article# Count
002 'R 221 | 2017-08-28 | 10:58:04 120 0
004 g 221 | 2017-08-28 | 10:56:46 0800123456 00:00:45 0

‘e
-
c

Time Dialed Number Article# Count
003 [1| 221 [2017-08-28 | 10:56:52 | 01509643100 00:04:12 42
006 [l 221 [ 2017-08-28 | 10:58:04 242 3

Figure 25 PMS-InConnect Postings page

? Opens this manual here.

% returns to Home page without saving.

PMS-InConnect keeps in a buffer all postings that shall be put to a room's bill. A posting is a booking record
containing a call or minibar article to be charged to the rooms bill.
From the buffer, postings are sent sequentially towards the PMS. If the link is down, or the PMS does not
accept the postings, these postings stay in the buffer and are listed here.
Three tables are displayed.
The first shows the queued postings that have not yet been sent or acknowledged by the PMS system
The second lists up the last up to 100 postings that failed, either because after three attempts no PA
(posting answer) message could be received, or because the PA| message contained a AS (answer status)
field other than "OK".
The third table contains the last up to 25 postings that were positively acknowledged by the PMS software
Each table has four column groups:
Light grey
columns are posting sequence numbers and remaining number of retries to send the posting to the
Fidelio PMS.
Grey

columns contain common data for all postings.
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Bluish
columns contain data for call charges only.

Greenish

columns contain minibar data.

The Retry count field 'n' changes colour to indicate the amount of retries made.

3 attempts remaining. The record has not yet been sent
Yellow

2 attempts remaining. The record has been sent once, but not yet acknowledged
Orange

1 attempt remaining
Red

Retry count exceeded. PMS-InConnect gave up resending.

This happens according to Fidelio specification after 3 tries to send it, which takes 30 seconds when

the link is up. When the link to the PMSis down, no tries are made and the time does not expire.
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Demonstrating the PMS-InConnect Functions

7

PMS-InConnect has a built-in demonstration feature, which allows to show the features and functionality of
the PMS-InConnect. Itis enabled when the PMS IP address is set to 127.0.0.1 in the configuration page. It
can be accessed by clicking on Demonstration icon in the home page.

This loads an AJAXapplication into the browser which periodically polls the message queue for the Fidelio
PMS and updates the local room and guest data.

Postings are automatically acknowledged.

Note: if InGuestline is installed the demonstration tool will not function.

monstration ? D
Room Overview Details of Room 221
¢ Room status dirty © do not disturd
: Checked in Guest(s) check out all
Mr. Matt Duming (221)

© Wake-up Calls

Guests

Mr. Samuel Dexter (222)  Set |in0 days and|0 minutes Cir
Mrs. Carly Reynolds (220)
Mr. Matt Durning (221)
check out || move to room 221
A Telephone Calls allowed v

Other People

Mr. David Morrissey

Mr. Whitney Reed

Mrs. Jessica Cohen

Mr. Antonio Hopkins

Mrs. Patty Horvath N/

check in to room 221 Minibar

Figure 26 PMS-InConnect Demonstration Tool

Operation

The Demonstration Tool starts automatically after loading.

? Opens the manual here.

%returns to Home page without saving.

Room overview
This table contains for each room a row with a room status overview.
Clicking on a row selects the room for further actions and shows its details on the right side.

Left to the room number a green OK sign < shows that the room is vacant; i.e. has no guests. A redcross
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X indicates that the room is occupied.

In the second column the message status is shown. If a guest within this room has a message, an envelope
symbol4 is shown.

Next is the Do-Not-Disturb status. If it is set for a room, a 'do-not-enter' traffic sign &~ is shown.

In the third column pending wake-up calls are indicated with a clocksymbol* ; missed wake-up calls show
up with a warning FAN sign.

The next column gives an indication for the maid status of the room (1...6), Followed by the dial restriction
class of that room.

The last column contains the name of the guest as it is sent to the PBX.

Guests
This is the list of people that have been checked in in to a room. The room number is shown in brackets.
Clicking on the guest selects it and automatically selects the room he/she is checked in. The selected guest

can be checked out or moved to another room after that has been selected in the room overview table.

Other People
These predefined list of names are yet to check in. You can check in the selected person to the selected

room with a click on the button check-in.

Room Details

In the room details, you can see the room's cleaning status and the Do-not-Disturb status, which also can be
changed. Next, there is the list of guests that are check in to that room. After having selected a guest, you
can change its message status, which in turn affects the message lamp of the room telephone. Below the
guest list there is the list of wake-up calls that have been set for the room. Missed calls are marked in bright
yellow. Calls can be cleared and new calls set from the room's phone, the front desk phone or from the
demonstration tool. For speed, in the demonstration tool the target time is entered as a time from now, not
an absolute time.

At the list of telephone calls you can select the restriction class for the room. Also you will get a list of calls
which have been made from the room's phone.

Below that a similar list exists for the minibar consumptions which can be entered at the room's phone with

a service code. The minibar articles and its prices are predefined.

Sent and Received messages

Here you can see and show that all communication is handled with original FIAS messages and you also

can see what actually is transmitted to perform an action.
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NEC Enterprise Solutions reserves the right to change the specifications, functions, or features at any time

without notice.

NEC Enterprise Solutions has prepared this document for use by its employees and customers. The
information contained within this manual is the property of NEC Enterprise Solutions and shall not be

reproduced without prior written approval of NEC Enterprise Solutions.

Copyright 2022
NEC Nederland B.V.
Olympia 4
1213 NT Hilversum
The Netherlands

WWW.nec—enterprise.com
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