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Important Information

The introduction of iSIP allows using the 4 linekeys (function keys) of the
handsets following the use of the linekeys of NEC’s keyphones.

Note that the virtual linekey 5 or 6 can also be used for Call Reject or
Call Redirect.

In contrast to R6.6, the hold mode should be set to “Normal hold”
instead of “Park hold”.

Main difference compared to R6.8.0 is the changed support of
CAP/Loop/ICM keys and how to retrieve a party from Hold, see page

| During a call, the Keyboard Lock Key can be used as “Mute” Key. |
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Linekey 1-4 with red LED
for Status indication

1766

19:44

Wed 08-04-2020

NEC iSIP-221
David Smith
<Night>

| Linekey 1-4 |

| Status Indication in the display*. |

*1=When the display of the 1766 goes off to go power safe mode, you will not see the indications of
the 4 Linekeys in the display and will need to press a key to re-display the indications.
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General

We are pleased that you have decided for a product from NEC.

The high innovation-level of NEC Telecommunication servers and terminals is ensured by permanent
enhancements of performance and operation. Due to this and the flexible programming of the system
there can be deviations between this manual and your system. Particularly with regard to the Service
codes that can be adjusted individually to the customers demand. Please contact your installer and/or
system administrator for customised handling and operation.

Also we cannot completely exclude errors. Therefore please understand that no claims or rights can
be derived from the following instruction, illustrations and descriptions.

NEC Enterprise Solutions
www.nec-enterprise.com
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Answer a call

Handset is

ringing

Hang up by
pressing the red
button

Display shows
“CALL FROM”

[Name/Number]

Details about

[

Press the green

caller are shown button to

answer

Display shows
“TALKING TO” <

[Name/Number]

Details about Have the
caller are shown conversation
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Call Reject

Since IP DECT R6.6.5 it is possible to reject an incoming call:
e provided that the PBX SW version also supports this
e and the DND (03) key is programmed as virtual key (5 or 6)

Description:
When you have an incoming unanswered call pressing the red button will reject the call.
Note that an incoming Virtual Extension call cannot be rejected.

Reject incoming call

[ ]
[ ]
Handset is Press red key Back to idle

ringing

Note: if the DND key is programmed as a linekey (1..4) and the PBX supports it, it is also possible to
reject the call via pressing the DND key.
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Call Redirect

Since IP DECT R6.8.0 it is possible to redirect an incoming call provided that a Call Redirect (49) key
is programmed as either a virtual key (5 or 6).

Description:
When you have an incoming unanswered call pressing the red button will divert the call to the
number that is assigned to the programmed key.
Note that an incoming Virtual Extension call cannot be redirected.

Redirect incoming call

-]

Handset is Press red key Back to idle
ringing

Note: if a Call Redirect key is programmed as a linekey (1..4), it is also possible to redirect the call via

pressing this linekey. It is possible to have more than one Call Redirect key with different destinations.

As an example it is possible to have virtual key programmed as Call Redirect to voice mail and linekey
1 to a group. Pressing the red key, will then redirect to Voice Mail and pressing linekey 1 will redirect
to the group.
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Initiate an internal call

Description:
Internal calls will connect you to other extensions of your NEC Telephone system without having to
use trunk lines with costs involved. Your system offers two different methods to signal internal calls
to other keyphones of your system:
e Signaling The target extension will ring until the handset is lifted.
e Voice Call There will be a short tone at the target extension and the called person can
directly reply (like Hands-free).

Setup an internal connection

Display shows
g 2 “CALLING" | > —

[Name/Number]
Press the green Dial the internal Details about Ringbacktone or Wait for answer
button extension called extension short beep in or just talk in
number are shown case of Voice case of Voice

Call Call

Display shows

“TALKING TO” < ]

[Name/Number]
Details about Have the Hang up by
called extension conversation pressing the red
are shown button
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External outgoing calls

Description:
The system offers varying procedures for external outgoing calls from your DECT Handset. The most
convenient method is using a trunk access code. The trunk access code is set by your system
installer and is usually 9 or 0.

Trunk access code

Display shows g 2
[ g 2 > [Line Name]

Press the green  Dial “9” or “0” External Dial Details about Dial the external
button (Common trunk tone (In case seized line are number
access code) you hear Busy shown
tone, there is no
free line)

Display shows

[Line Name] : < ]

[Dialled digits]

Dialled digits are Wait for answer Have the Hang up by
shown conversation pressing the red
button
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Last Number Dial

Description:
Beside the individual features of your DECT-Handset (Please refer to the individual manual of your
Handset) the NEC Telephonesystem offers a centralized stored LND feature. The last number you

have dialled is stored and can be newly redialled.

Redial the last number

Display shows
[ Q {[Line Name]} > <

[Dialled digits]

Dial Servicecode Last dialled The saved
digits are shown number will be

816
dialled

Have the
conversation

Press the green
button

Delete the last number dialled memory

Display shows
“CLEAR REDIAL’ >

Dial Servicecode Last dialled Hang up by
876 digits memory is tone pressing the red
deleted button

Confirmation

Press the green
button
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Hold/Enquiry and Transfer

Since IP DECT R6.8.0 the usage of the keys to put someone on hold, make an enquiry call, retrieve
someone from hold or transfer has changed.

See pre-requisite at page 2 IMPORTANT INFORMATION.

To put someone on hold, the Hold soft key should be used. The same soft key can also be used to
retrieve a held call.

Note that when CAP or Loop keys are used, external calls can also be retrieved from Hold by pressing
the CAP/Loop key. See page 13 for more details.

The display shows that a party is on hold.

With a party on hold one can transfer the parties by pressing the Transfer soft key.

If it is the intention to transfer a party, then the initial party can also be put on hold by pressing the
Transfer soft key. Only in that situation the transfer can also be performed by pressing the red button.

The specific scenarios are described in the next sections. In these scenario’s no CAP/LOOP/ICM keys
have been programmed.

10
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Hold/ Enquiry call

Description:
Like transferring a call you place an existing conversation on hold and establish a further call to any
other extension. After you finished your enquiry with the other extension, the existing call will not be
transferred to this extension but you take it back and continue it.

Internal enquiry call

< > @)
R

You arein acall Press Hold soft Dialtone, other Dial the number
key end hears Music of the requested
on hold extension

< = <
®

Have your Press Hold soft  Enquiry party Continue your
enquiry talk key again disconnected original call

External enquiry call

< > Q)
R

You arein acall Press Hold soft Dialtone, other Dial ,,9¢

key end hears Music (trunk access)
on hold plus external
number

< — <
®

Have your Press Hold soft  Enquiry party Continue your
external enquiry key again disconnected original call
talk

11
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Transfer
Description:

If you want to pass your call to another extension, you can so with announcement (screened) or
without announcement (unscreened) Transfer. With announcement means that you talk to the
transfer target and inform about the waiting caller before you finally pass the call.

Screened Transfer

<

You are in a call

>

Wait for answer
of called
extension

L

Press Hold or
Transfer soft key

<

Announce the
transfer

Unscreened Transfer

<

You are in a call

®

Press Transfer
soft key

R %

Press Hold or
Transfer soft key

—

The call will ring
at the transfer
target.

>

Dialtone, other
end hears Music
on hold

®

Press Transfer
soft key

>

Dialtone, other
end hears Music
on hold

If transfer target
does not

answer, you will
have aringback

@)

Dial the number
of the requested
extension

—

The call is
passed to the
transfer target.

@)

Dial the number
of the requested
extension

12
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Red-key during Hold/Enquiry and Transfer

When the user has someone on hold and then presses the red-key this will result in:
e If ‘hold’ was initiated via the Transfer soft key: performing a transfer
e Otherwise: clearing the current call and going to idle
Note that if the held party was internal or does not appear under a CAP or Loop key there is
no visible indication that the party is still on hold. This is because the DECT handset does not
have a FEATURE key or ANSWER key.
To retrieve the held party:
o The user can wait for the Hold recall timer to expire or
o For internal calls, simply go off-hook or
o For external calls, go off-hook and then press the Hold soft key.

ICM, CAP and Loop keys

Note that there is no need to configure an ICM or CAP or Loop key to be able to put a party on hold or
to retrieve a party from hold, because this can be done via the Hold soft key, emulating either the
Answer key (for external calls) or the Feature key (for internal calls).

For certain regions it might be needed to configure CAP or Loop keys to be able to make/receive
external calls.

Loop keys must be configured as “Both”.

If the user has one or more CAP/Loop keys configured, an external call can be retrieved from hold:
e viathe CAP/Loop key, if the call was parked on that key
¢ viathe hold soft key, if there was no free CAP/Loop key left to hold the call (thus emulating the
Answer key)
This also makes it possible to handle more than 1 external call.

The ICM key gives a visible indication that an internal call was put on hold. Pressing the key will
retrieve the party from hold.

Note that sharing CAP keys with other users (either iSIP handsets or MLT terminals, that have
a CAP key with the same additional info/CAP key number) conflicts with using a TAPI
application like BCT.

Note also that the associated led for a CAP key does not have a colour. Therefore the green
colour (for your own held calls) is represented via a different flashing/winking rhythm.

13
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DSS-Key (Direct Station Selection)

Description:

The DSS-Key gives a BLF (Busy Lamp Field) and one-button access to extensions including status
indication of the extension. If the LED is off, the extension is idle. If the LED is steady on, the
extension is busy. If the LED is blinking, the extension has set some feature like Call forward or DND
DSS-Keys can also be used as one-button access for external numbers or

(Do not Disturb).

Servicecodes, but do not provide status indication in that case.

Call to Extension via DSS Function-Key

[ o * J
(> [0 J* |
===

Press DSS

Function-Key

Display shows

“Calling”
[Extension Name]

Wait for answer
or just talk in
case of Voice
Call

< ]

Have the Hang up by
conversation pressing the red
button

Transfer via DSS Function-Key

<

You are in a call

—

The call will ring
at the transfer
target.

= 2 - ]
(=10 I# )
===

Press DSS

Function-Key

If transfer target
does not

answer, you will
have a ringback

Display shows

“Calling”
[Extension Name]

®

Press Transfer
soft key

Wait for answer
or just talk in
case of Voice
Call

14
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Speed Dial

Description:
Speed Dialling gives an extension user quick access to frequently called numbers. Instead of dialling
a long telephone number, the extension user just dials the Speed Dialling code. Each Speed Dialling
bin can store a number up to 24 digits.

Speed Dial via Servicecode

| 2 Q > <

Press the green Dial Servicecode Dial the number Ringback tone. Have the
button 813 of the bin. Wait for called conversation
(can be 1,2,3 0or party to answer
more digits long
/ depends on
System-
programming)

Speed Dial with fixed target (bin number) via Function-Key
There are two different modes a Speed Dial Key can be used (depending on pre-setting):

L= 19 1+ | Display shows
ENIERR P <
== == [Dialled Number]

% [Name of target]

Press the green Press Speed The stored Have the
button Dial Key number twill be  conversation
dialled

Speed Dial with flexible target (bin number) via Function-Key

LE_18 1 JI | Display shows| | Display shows
x [0 |7 | play play <
e e e — “ABB” [Dialled Number]
% [Name of target]
Press the green Press Speed Enter the bin The stored Have the
button Dial Key number number twill be  conversation
dialled

15
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Station Speed Dial

Description:
Each extension has 10 personal Station Speed Dial bins where you can store internal or external
numbers. Those numbers will be dialed via Servicecode plus bin number (0-9).

Station Speed Dial Bins via Servicecode

| 2 Q > <

Press the green Dial Servicecode Dial the number Ringback tone. Have the
button 761 of the bin. (0-9)  Wait for called conversation
party to answer

Store your personal Speed Dial Bins via Servicecode

Q g) g) Display shows
SPD XX

Press the green Dial Servicecode Dial the number Enter the Press Hold soft

button 855 of the bin. (0-9) number to be key below the
stored. For display
external

numbers, have
9 or O (trunk
access code) in
front

£ 2 Display shows ]

SPD XX

Assign aName  Press Hold soft Hang up by
to this number key below the pressing the red

(Optional) display button

16
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Call Pickup

Description:

Call Pickup permits an extension to intercept a call that is ringing at another extension. By System-
programing Extensions can be assigned to different Pickup Groups. You can use the Call Pickup
for your own Pickup Group, for any other Pickup Group, for specified Pickup Group or targeted Call

Pickup for a specific extension.

Pickup from own Pickup-Group via Servicecode

= |

An extension in
your Pickup
Group is ringing

Press the green
button

)

Dial Servicecode

867

Display shows
“CALL/PU”
[Namel]

“TALKING TO”
[Name2]

irstthe Name
from where you
picked up is

shown, later the

Name to whom
you are talking.

Pickup from own Pickup-Group via Function-Key

= |

An extension in
your Pickup
Group is ringing

Press the green
button

[ =] ll ]
(*x_J10 I= )
===

%

Press Pickup
Key (own Pickup
Group)

Display shows
“CALL/PU”
[Name1]

“TALKING TO”
[Name2]

First the Name
from where you
picked up is
shown, later the
Name to whom
you are talking.

<

Have the
conversation

<

Have the
conversation

17
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Pickup from any other Pickup-Group via Servicecode

= |

Press the green
button

An extension in
any other
Pickup Group is
ringing

@)

Dial Servicecode
869 (*#)

Display shows

“CALL/PU”
[Namel]

“TALKING TO”

[Name2]

First the Name
from where you
picked up is
shown, later the
Name to whom
you are talking.

Pickup from any other Pickup-Group via Function-Key

= |

An extension in  Press the green
any other Pickup button
Group is ringing

= o * |
(> 10 I* )
===

¥

Press Pickup
Key (any other
Pickup Group)

Display shows
“CALL/PU”
[Namel]

“TALKING TO”
[Name?2]

First the Name
from where you
picked up is
shown, later the
Name to whom
you are talking.

<

Have the
conversation

<

Have the
conversation

18
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Pickup from specific Pickup-Group via Servicecode

)

Dial Servicecode
868

= |

An extension in  Press the green
a specific Pickup button
Group is ringing

Display shows

“CALL/PU”
[Namel]

“TALKING TO”
[Name2]
First the Name
from where you

picked up is
shown, later the
Name to whom
you are talking.

<

Have the
conversation

Display shows

“GROUP”
“NO."

Waiting for the
Number of the
Pickup Group
from where you
want to Pick up.

Pickup from specific Pickup-Group via Function-Key

L® 2 1
= | Sis=
%

Press Pickup
Key (specific
Pickup Group
where Group is
fixed within key)

An extension in  Press the green
a specific Pickup button
Group is ringing

Display shows
“CALL/PU”
[Namel]

“TALKING TO”
[Name?2]

First the Name
from where you
picked up is
shown, later the
Name to whom
you are talking.

Pickup from specific extension via Servicecode

= | Q

Press the green
button

An extension is

ringing 715

)

Dial Servicecode Dial the number

of the ringing
extension

@)

Dial Number of
the Pickup
Group from
where you want
to Pick up.

<

Have the
conversation

<

Have the
conversation

19
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Call Forwarding
Description:
Call Forwarding permits an extension user to redirect their calls to another extension or an external

number. Call Forwarding ensures that the user’s calls are covered when they are away from their
work. There are various types of Call Forwarding available.

Call forward immediate to external numbers via Servicecode

g 2 1 g 2 Display shows
Set Forward

OIXXXXXXXXXXX
Press the green  Dial Servicecode Dial 1to activate Dial 9 Press Hold soft
button 848 for Immediate Call  (trunk access key below the
Immediate Call Forward code) plus display

Forward external number

]

Hang up by
pressing the red
button

Cancel Call forward immediate to external numbers via Servicecode

[ Q0 ]

Press the green  Dial Servicecode Dial 0to cancel Hang up by
button 848 for direct direct Call pressing the red
CFwW Forward button

20
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Call forward to internal numbers via Servicecode

QO QO Q O

Press the green  Dial only 84 Dial next digit: Dial 1 to activate Dial internal
button 2: both ring your type of Call target number*
3: when busy Forward
4: busy &
unanswered

5: unanswered
8: immediate

Display shows ]

Set Forward

XXX

Press Hold soft Hang up by
key below the pressing the red
display button

Call forward to internal numbers via Function-Key

There are 5 different Functions for the Call Forward Function-Key:
Immediate, Busy, Unanswered, Busy & Unanswered and Both Ring.
The following description is for “Immediate” and is the same for the other types.

L= 18 1- Display shows Display shows
CHLIEE play 1 play
(=== “SET FORWARD” “SET Forward”
% “1:SET 0:CANCEL” “NOT SET”
Press the green  Press Call Dial 1 to activate
button Forward Key your type of Call

Forward

g 2 Display shows |
“SET Forward”

[Extension No.]

Dial internal Hang up by Function Key
target number* pressing thered Call Forward is
button steady on)

21



Basic User Guide for G577 and 1766 DECT Handsets with NEC ISIP

Cancel Call forward (internal/external) via Servicecode

T Q Q 0 ]

Press the green Dial only 84 Dial next digit:  Dial O to cancel Hang up by pressing
button 2: both ring the selected the red button

3: when busy  type of Call

4: busy & Forward

unanswered

5: unanswered
8: immediate

Cancel Call forward (internal/external) via Function-Key

There are 5 different Functions for the Call Forward Function-Key:
Immediate, Busy, Unanswered, Busy & Unanswered and Both Ring.
The following description is for “Immediate” and is the same for the other types.

L3 £ + . .
Display shows Display shows
G0 )| |PeP O Play
=== “SET FORWARD” “SET Forward”
% “1:SET 0:CANCEL” “CANCEL”
Press the green Press Call Dial 0 to cancel Function Key
button Forward Key Call Forward Call Forward is

off

]

Hang up by
pressing the red
button

22
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Follow Me

Description:

While at a co-worker’s desk, a user can have Follow Me to have his calls ringing at the co-worker’s
extension. You can activate Follow Me from the co-worker’s extension.

If you receive a call, it will ring both extensions: Your original extension and the co-worker’s
extension; like in Dual Ring Mode.

If you move from one co-worker’s desk to a next co-workers desk, you can set the follow me from
there again and the first follow me will be overwritten.

Activate Follow Me
[ Q 1 Q Display shows
Set Follow Me
FLW Me <<
{Extension Name}

Press the green Dial Service- Dial 1to Dial number of  Press Hold soft
button code 846 for activate Follow extension from key below the
Follow Me Me where the call display

has to follow

]

Hang up by
pressing the red
button

Cancel Follow Me

£ 2 g 2 Display shows
Cancel Follow Me

ICM Dial
O:ALL CLR
Press the green Dial Service- Dial 0 to Cancel. Press 0to Hang up by
button code 846 for Cancel all pressing the
Follow Me Follow Me Call red button
Forwards to
this phone

23
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DND (Do Not Disturb)

Description:

Do Not Disturb blocks incoming calls and Paging announcements. DND permits an extension user
to work close to the telephone undisturbed by incoming calls and announcements.

You can activate 4 different types of DND.

Do Not Disturb (activate and cancel) via Servicecode

[

Press the green
button

Display shows

@)

“Set DND”
Dial Service- By pressing
code 847 for Do 0,1,2,3 or 4 (see

list) the actual
status will be
overwritten with
the new status.

Not Disturb

@)

Dial 0 to cancel
1=only external
2=only internal
3=All

4=Call forward to
this extension

]

Hang up and
activate Status
by pressing the
red button

Do Not Disturb (activate and cancel) via Function-Key

[

Press the green
button

L= 18 1= JI|Display shows g 2
10 [F ) play
=0 === “Set DND”
Press DND By pressing Dial 0 to cancel Hang up and
Function-Key ~ 0,1,2,30r 4 (see 1=only external activate Status b
(Will beredin  list)the actual  p=only internal ~ Pressing the red
case of any status will be 3=All button
DND is active) overwritten with  4_c411 forward

the new status. 4 this

extension

Note that (if supported by the PBX) pressing the DND key during an incoming call, will rejected the call

(see Call Reject).

24
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Callback / Camp On

Description:
When extension users call a co-worker that does not answer or is busy, they can leave a callback
request for a return call. The user does not have to repeatedly call the unanswered extension back,
hoping to find it idle.

The System processes Camp On / Callback requests as follows:

1. You activate Camp On / Callback at a call to a busy extension. If you do not hang up, you will be
connected to your target extension as soon as he finished his call. So you Camp On to your target
extension until it becomes idle.

2. If you do not want to wait on your phone, you just hang up. You can have other calls in the
meantime or you just wait for his Callback. As soon as the target extension has finished his call
will the system automatically ring you. If you answer, the system will ring the target. If you do not
react to the call from the system, the system will cancel your callback request.

3. You call an extension that does no answer. As long as you hear the Ringbacktone, you can
activate Callback. As soon as the target extension did have any call and hangs up, the system
will initiate the callback.

You can have only one Callback / Camp on at a time.

Callback via Servicecode

Display shows
> “CAMP- ON” >

[Name]
You called an Dial Hang up by After called
extension and Servicecode 850 pressing thered extension
hear busy-or for Callback button finished call or
ringback tone was active

Display shows

: “CALL BACK” [ > <

[Name]
Your phone Press the green Target As soon as the
rings button to extension will target answers,
answer ring and you you can have
hear ringback your
tone conversation

25
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>

You called an
extension and
hear busy-or

ringback tone

Your phone
rings

Callback via Function-Key

Press Camp On
Key

Display shows

“CAMP- ON”
[Name]

Display shows

“CALL BACK”
[Name]

Camp On Key is
steady red to
show you are

waiting for a call

back

[

Press the green

button to answer

]

Hang up by
pressing the red
button

>

Target
extension will
ring and you
hear ringback
tone

p—

After called
extension
finished call or
was active

<

As soon as the
target
answers, you
can have your
conversation
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Conference

Description:
Conference lets an extension user add additional inside and outside callers to their conversation.
With Conference, a user can set up a multiple-party telephone meeting without leaving the office.
Any number of internal or external parties can be conferenced together for a limit of 32 parties. This
means that one extension can conference up to 31 internal and/or external parties together (the
originator would be the 32nd party reaching the maximum of 32).

Conference via soft key

<

You are in a call

®

Press Conf. Key

>

Dialtone, other
end hears
Music on hold

Display shows
“CONF”

“ICM Dial”

Dial next
internal or
external
number

Display shows
“Talking TO”

[Name]

Inform about
adding to a
Conference. All
other hear
Music on Hold.

®

Press Conf. Key

Display shows

Display shows

“CONF” “CONF” [Namel]
[Name2] [Name3]
“ICM Dial”

Dial next Have your
number or Conference.
press Conf Key Add more
without dialing parties by
new numberto pressing Conf
start the Key again...
Conference

—

Wait for answer
(If no answer,
press Conf Key
again = back to
previous
status)

Quit

Conference and
Hang up by
pressing the
red button.
Other parties
can continue...
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Voicemail (InMail)

Description:
If your system has the optional InMail included, you can use it either via normal service-codes or,
much more comfortable, with preprogrammed function keys (1 — 4) in case of iSIP.

A flashing LED and / or Voicemail-envelope Symbol informs you about new messages but you can
access to your Mailbox even there is no new message.

Access to your Voicemail-Mailbox (InMail) via Servicecode
Q Display shows:

[ Vmail-Mailbox: z >

Msgs New: x Arch:y

Press the green Dial Servicecode z =your extension mailbox number Listen to the

button 717 x = number of new messages instructions
y = number of archived messages and dial digits

Most used digits for Mailbox operation:
e 5=Listen to your Message / Skip to next Message
e 3 =Erase the actual Message
Hang up by . 22:!_isten from.beginning .
pressing the e (O =Listen to Main Menu of Mailbox-Features
red button e 9= EXxit your Mailbox
For more Details refer to the separate InMail Userquide!

Access to your Voicemail-Mailbox (InMail) via Function-Key

A flashing LED, the Voicemail-envelope Symbol and your flashing Mailbox-Access Function-Key
will inform you about new messages but you can access to your Mailbox even there is no new
message.

s 1o ) Display shows:
G e >
C=C=r=r= Vmail-Mailbox: z
%’ Msgs New: x Arch:y

Press the green Press (flashing) z =your extension mailbox number Listen to the

button Mailbox-Access x = number of new messages instructions
Function-Key y = number of archived messages ~ and press digit
Most used digits for Mailbox operation:

e 5 =Llisten to your Message / Skip to next Message

e 3 =EFErasethe actual Message
Hang up by e 22 =Listen from beginning
pressing the e 0 =Listen to Main Menu of Mailbox-Features
red button e 9 =EXxit your Mailbox

For more Details refer to the separate InMail Userguide!
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Second incoming call handling
First and second call are both internal

If a handset is in an internal call and receives a second internal call, then there are several options:
e Hang up by pressing the red button:
The second incoming call is shown and you can answer the call
e Press the hold soft key:
The first call is placed on hold and you are automatically connected to the second party.
You can return to the first party by pressing the hold soft key or the red button

First call is external

If a handset is in an external call and receives a second call, then hang up by pressing the red button.
The second incoming call is shown and you can answer the call.

First call is internal and second call is external

If a handset is in an internal call and receives a second call, which is external;
e SV9100:
Hang up by pressing the red button:
The first call is cleared and the second incoming call is shown and you can answer the call
e SL2100 (only if a Loop key is programmed)
Hang up by pressing the red button:
The first call is cleared you are automatically connected to the second party

Note that if more than one CAP/Loop key is configured you can have more than one external
call.
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Supported function keys

Function

Extra setup information

SV9100

SL2100

01 DSS/One-Touch v v
03 Do Not Disturb (DND) v 4
Key
06 Transfer Via soft key X X
07 Conference Via soft key X X
09 Night Mode Switching v v
10 Call Forward — v v
Immediate
11 Call Forward — Busy 20-09-07 and 20-13-06 must be set v v
to Off.
12 Call Forward — No v v
Answer
13 | Call Forward — Busy/No | 20-09-07 and 20-13-06 must be set v v
Answer to Off.
14 Call Forward — Both v 4
Ring
15 Call Forward — Follow v v
Me
19 External Group Paging v v
20 External All Call Paging v 4
21 Internal Group Paging v 4
22 Internal All Call Paging Set ‘Extension basic setup-> v v
Internal All Call Paging Receiving’
for your COSs as On.
24 Call Pickup for Own v v
Group
25 Call Pickup for Another v v
Group
26 | Call Pickup for Specified v 4
Group
27 Speed Dial — Common/ v v
Private
28 Speed Dial — Group 13-01-01 must be intercom v v
30 Saved Number Redial For External numbers only v v
33 | Off-Hook Signalling (Call | 20-09-07 and 20-13-06 must be set v 4
Waiting) to Off
20-13-05 must be set to On
34 Barge — In v v
35 Camp On/Callback v v
36 | Department Group Step v 4
Call
37 Do Not Disturb/Call v v
Forward Override
38 Message Waiting v v
40 Handset Transmission Via the Mute key (side hard key) X X
Cut-off
46 Department Group v 4
Logout
49 Call Redirect 20-11-16 must be set to On v v
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52 Incoming Call Queuing For External calls v v
Message Setup 22-01-10 must be set to Manual
54 | External Call Forward by v v
Doorphone
58 Automatic Transfer to v v
Department Group
59 Delayed Transfer to v v
Department Group
60 DND Transfer to v X
Department Group
62 Flash Key X X
63 ISDN Outgoing Call v 4
Without Caller ID
77 | InMail Voice Mail access v v
78 InMail Conversation v 4
Recording
97 Doorphone Access v v
*00 ICM Key v v
*01 Trunk Key X X
*02 Trunk Group Key v v
*03 Virtual Extension Key v v
*04 Park Key v 4
*05 Hybrid/Loop Key v v
*06 Trunk Access Via X X
Networking
*07 Station Park Hold v v
*08 CAP Key Retrieve a call from External Hold v X
(SV9100 only) (for SV9100)
*32 Warning Message v v
*33 Sensor Mode v v
#04 Change Restriction v X
Class
#06 Power Saving for Eco v X
Mode Group
#07 | Fixed Operation Mode v v
#18 Incoming Ring Group v X

logon
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Supported service codes

SL2100

Function

Extra setup information

SV9100

SL2100

891 Hit Account Code 35-05 AccCode must be v v
enabled for your COSs
827 827 Alarm Clock v v
862 862 Group Hold Answer v v
790 N/A Auto Attendant Feature is from the IPC X X
generation
810 810 Barge-In v v
807 807 Bypass Call v v
848 848 Call Forward Immediate — v v
All
842 842 Call Forward — Both Ring v v
843 843 Call Forward — Busy v v
844 844 Call Forward — Busy/No v v
Answer
846 846 Call Forward — Follow Me v v
845 845 Call Forward — No v v
Answers
867 *# Call Pickup Own Group v v
856 856 Call Pickup Direct For Own v v
Group
869 869 Call Pickup for Another v v
Group
868 868 Call Pickup for Specified v v
Group
870 870 Cancel Camp On v v
780 780 Change to STG For Internal calls only v v
(Department Group) All
Ring
885 885 Clear Last Number Dialling v v
Data
876 876 Clear Last Number Dialling 4 v
Data
751 *1 Combined Paging v v
720 *Q Common Cancelling Code v v
700 700 Dial block 20-08-08 must be enabled v v
for your COSs
715 5 Direct Extension Call v v
Pickup
847 847 Do not Disturb (DND) v v
802 802 Door Box Access v v
803 803 External Paging v v
880 N/A General Purpose Relay v X
832 832 Group Hold v v
814 #4 Group Speed Dialling v v
801 801 Internal Group Paging v v
816 #5 Last Number Dial v v
863 863 Meet-Me Answer in Same X X
Paging Group
865 865 Meet-Me Answer to X X

External Paging
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864 864 Meet-Me Answer to X X
Specified Internal Paging
Group
818 818 Night Mode Switching v v
809 809 Override (Off-Hook The following options must v v
Signalling) be set:
20-13-05-0n
20-13-06 — Off
20-09-07 — Off
750 750 Deparment Group v v
Login/Logout
815 815 Saved Last Number Dial v v
850 850 Set Camp-On v v
805 #0 Specific Trunk Access v v
855 855 Station Speed Diall v v
Number Entry
813 #2 Speed Dial v v
Common/Station
761 #7 Speed Dial Station (One v v
Touch)
808 808 Step Call v v
804 804 Trunk Group Access v v
717 *8 VM Access v v
890 890 Voice Over v v
711 711 VRS — General Message X X
Playback
716 716 VRS — Record / Erase v v
Message
712 712 VRS - Record or erase X X

General Message
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