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Product Identity : UNIVERGE SV9300 SC-4886 LYRA BSC PROG-V9 Version 9.4.1 
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1 IDENTIFICATION 

This FCO provides information about the new software release of UNIVERGE SV9300 Version 9.4.1.  
This release contains the solution or work aroud for a few problems. 
 
The product release can be identified as follows:  

• SV9300 SC-4886 Version 9.4.1. This firmware must be loaded on the CPU. 

• SV9300 PC Pro software version 9.4.0.242. This is the maintenance application for SV9300. 
 

2 ASSOCIATED PRODUCTS 

None. 
 

3 COMPATIBILITY 

For SV9300 configuration data only upward compatibility is supported. 
It is mandatory to always use the same software release in all units of an SV9300 multi-Unit configuration.  
The same applies to remote-unit configurations. 
 

4 UPGRADE INSTRUCTIONS 

To load the software to an SV9300, the PCPro application must be used. There are two methods to load the 
software: off-line mode and on-line mode. Both methods are described in chapter four of the SV9300 PC 
Programming manual. 
To migrate SV8300 data to the SV9300, use the System Data Convertor of the PCPro application. Based on 
the SV8300 configuration data, PCPro will generate several (csv) script files which can be loaded into SV9300.  
The procedures for software upgrade per line card or trunk card are given in chapter four of the SV9300 PC 
Programming manual.  
 

5 FUNCTIONAL CHANGES 

None. 
 

6 KNOWN PROBLEMS 

In SV9300 Version 9.4.1 there is a special implementation done for the following problems:  

• ITE-80508, SV93-1912: 
Problem decription: After upgrading SV9300 from 6.4.0 to 8.2.0, after a few weeks no connection to 
SV9300 is possible anymore. 

• ITE-80037, SV93-1911, FR-903220001: 
Problem decription: SMDR application can not collect SMDR from SV9300. 
 

Tempory solution for both problems: In case of a failure, it is possible to clear the failure condition without 

a SV9300 reset. To use this new function, you must enable guard processing by setting cm08>1968=0 

(enable guard processing). This process will clear the remained memory when creating new TCP connection, 

so that the new connection will succeed. 

 

7 SOLVED PROBLEMS 

Problem solved in SV9300 Version 9.4.1:  

• ITE-84221, SV93-1920: 
Problem decription: PcPro Connection Error. 
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8 MATERIALS 

The Release Note (FCO) and applicable software can be downloaded from the software database on 
BusinessNet. 
 


