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Great care has been taken to ensure that the information contained in this document is accurate and complete. Should any errors or omissions be discovered or 

should any user wish to make a suggestion for improving this document, they are invited to send the relevant details to supportcentre@emea.nec.com 
 

Disclaimer: Our products are subject to continuous development and improvement. Therefore additions or modifications to the products after mentioned date may 

cause changes to the technical and functional specifications. No rights can be derived from the contents of this document. NEC Nederland B.V. and/or its 

respective suppliers make no representations about the suitability of the information contained in this document and related graphics published as part of the 

services for any purpose. This document and related graphics are provided "as is" without warranty of any kind. NEC Nederland B.V. and/or its respective suppliers 

hereby disclaim all warranties and conditions with regard to this information, including all warranties and conditions of merchantability, whether express, implied 

or statutory, fitness for a particular purpose, title and non-infringement. In no event shall NEC Nederland B.V. and/or its respective suppliers be liable for any 

special, indirect or consequential damages or any damages whatsoever resulting from loss of use, data or profits, whether in an action of contract, negligence or 

other tortuous action, arising out of or in connection with the use or performance of information available from the services. This document and related graphics 

published on the services could include technical inaccuracies or typographical errors. Changes are periodically added to the information herein. NEC Nederland 

B.V. and/or its respective suppliers may make improvements and/or changes in the product(s) and/or the program(s) described herein at any time. The example 

companies, organizations, products, domain names, e-mail addresses, logos, people, places and telephone numbers depicted herein are fictitious. No association 

with any real company, organization, product, domain name, e- mail address, logo, person, place or telephone number is intended or should be inferred. 

 

All rights reserved. Reproduction in whole or in part is prohibited without the written consent of the copyright owner. 
This document is provided for information only. NEC Enterprise does not provide any warranties covering this information and specifically disclaims any liability in 

connection with this document. NEC and the NEC logo are trademarks or registered trademarks of NEC Corporation that may be registered in Japan and other 

jurisdictions. All trademarks identified with © or TM are registered trademarks or trademarks of their respective owners. Models may vary for each country, and 

due to continuous improvements this specification is subject to change without notice. 
Please refer to your local NEC contact(s) for further details.
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1. INTRODUCTION 

This release of InHotel software enhances the application still further by adding numerous new features 

including reports, e-mail integration, cancellation fees, tasks etc. 

 

2. IDENTIFICATION 

InHotel 1.9.0. 

 

3. COMPATIBILITY 

InHotel 1.9.0 can run on both SV9100 (CP10 / CP20) and SL2100 

 

4. UPGRADE INSTRUCTIONS 

1. Click the jigsaw Install icon  and navigate to the inhotel-XXX.pkg file and select. 

2. Loading should only take a few seconds. 

3. You will then see the InHotel Application within the list of Installed Applications. 

4. Click the Install icon  to begin installation. 

5. Installation should take approximately 20~30 seconds for SV9100. Installation on SL2100 should be 

completed within 10 seconds. 

 

    WARNING: DO NOT INTERRUPT THE DOWNLOAD/SAVING PROCESS 
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5. FUNCTIONAL CHANGES 

 

 INAPP-1217 Date Range in InHotel Reports – the ability to add a date range to InHotel Reports 

 INAPP-1211 Mandatory Guest Details – the ability to set mandatory guest details for every guest. 

 INAPP-1210 Search Guest – the ability to search the guest list for reservations. 

 INAPP-1169 Changes to InHotel Configuration Interface to improve database editing – improvements 
to the database editor 

 INAPP-1168 Add currency symbol to 'post charge' entries – the currency symbol has been added to 
any entries made when posting charges. 

 INAPP-1167 Add additional selectable entries for different identity mediums in contact page – ability 
to add different identity mediums e.g. passport, driving licence etc. as required. 

 INAPP-1166 Allow user interface colours to be configurable – greater personalisation of GUI with 
customisable colours. 

 INAPP-1140 Change the communication between InHotel GUI and main application to enable HTTPS – 
HTTPS support for InHotel. 

 INAPP-412 Integrate InHotel to work with MyCalls/BCT console – support for connection of 
MyCalls/BCT console to show guest details. 

 INAPP-148 Multiple Folios per guest – ability to offer multiple folios per guest for flexible billing. 

 INAPP-127 Flexible Format for Invoices – ability to customise the invoices as per the hotels 
requirements. 
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6. SOLVED PROBLEMS 

List of Solved Problems 

The following reported problems are solved with this upgrade: 

Reference Description 

INAPP-1349 Cancellation policy default for FirstNights does not match documentation 

INAPP-1348  Editing a printing template leaves it broken. 

INAPP-1319  InHotel the TCP port could not be configurated by default 

INAPP-1316  InHotel Contact screen does not allow space in post code 

INAPP-1285  local function email.lua::angle returns empty string if address contains <> 

INAPP-1283  Change of email configuration require restart 

INAPP-1264  InHotel database editor sometimes does not replace record index with name 

INAPP-1237  HTTPS-Proxy does not deliver standard files 

INAPP-1233 InHotel stops listening on TCP ports 

INAPP-1231 Adding Tasks to Room product generates multiple tasks 

INAPP-1208 InHotel GUI always has two real-time updates open 

 

 

7. KNOWN PROBLEMS 

None 

http://192.168.254.11:8080/browse/INAPP-724
http://192.168.254.11:8080/browse/INAPP-687
http://192.168.254.11:8080/browse/INAPP-694
http://192.168.254.11:8080/browse/INAPP-707
http://192.168.254.11:8080/browse/INAPP-688
http://192.168.254.11:8080/browse/INAPP-726
http://192.168.254.11:8080/browse/INAPP-660
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