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1. INTRODUCTION

This release of InHotel software enhances the application still further by adding numerous new features
including reports, e-mail integration, cancellation fees, tasks etc.

2. IDENTIFICATION
InHotel 1.9.0.

3. COMPATIBILITY
InHotel 1.9.0 can run on both SV9100 (CP10 / CP20) and SL2100

4. UPGRADE INSTRUCTIONS

1. Click the jigsaw Install icon == and navigate to the inhotel-XXX.pkg file and select.
2. Loading should only take a few seconds.
3. You will then see the InHotel Application within the list of Installed Applications.
74
4. Click the Install icon st to begin installation.
5. Installation should take approximately 20~30 seconds for SV9100. Installation on SL2100 should be
completed within 10 seconds.
NEC orchestrating Application Manager 1.8.0
\ns;aH
InHotel ax ae
) ; |n.H°te| 1.9.0 Open Cenfigure Disable Stop
§ | Built-in Property Management System Summary:
Built-in Property Management System
Description:

InHotel is a Cost-effective solution for hotels providing easier bookings, billings & administration with a web based user interface.
InHotel combines a complete and comprehensive Property Management System together with tightly integrated telephone system
functionality. Ideal for hotels of up to 120 rooms, this easy to use platform is designed to increase your staffs’ productivity, enhance
guest experience and significantly lower your running costs

The installation process uses setiings of the PBX system to configure the InHotel application. Make sure that the hotel rooms phones
are set, and the local number plan settings (PRG 10-02).

Required License Code: 3522
Copyright: ©2016-2020 NEC
Uploaded Package ready for Installation X J

Cancel Install

Required Permissons
This application requires your permission to

+ use up fo 33554432 bytes of main memory

New Version: 1.9.0
Installed Version: 1.81

WARNING: DO NOT INTERRUPT THE DOWNLOAD/SAVING PROCESS
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5. FUNCTIONAL CHANGES

e |INAPP-1217 Date Range in InHotel Reports — the ability to add a date range to InHotel Reports

e INAPP-1211 Mandatory Guest Details — the ability to set mandatory guest details for every guest.

e |INAPP-1210 Search Guest — the ability to search the guest list for reservations.

e INAPP-1169 Changes to InHotel Configuration Interface to improve database editing — improvements
to the database editor

e INAPP-1168 Add currency symbol to 'post charge' entries — the currency symbol has been added to
any entries made when posting charges.

e |INAPP-1167 Add additional selectable entries for different identity mediums in contact page — ability
to add different identity mediums e.g. passport, driving licence etc. as required.

e INAPP-1166 Allow user interface colours to be configurable — greater personalisation of GUI with
customisable colours.

e INAPP-1140 Change the communication between InHotel GUI and main application to enable HTTPS —
HTTPS support for InHotel.

e INAPP-412 Integrate InHotel to work with MyCalls/BCT console — support for connection of
MyCalls/BCT console to show guest details.

e INAPP-148 Multiple Folios per guest — ability to offer multiple folios per guest for flexible billing.

e INAPP-127 Flexible Format for Invoices — ability to customise the invoices as per the hotels
requirements.

NEC Copyright © NEC Nederland B.V. 2019 Release Notes — FCO 2020.075 Page 4 of 5



6. SOLVED PROBLEMS

List of Solved Problems

The following reported problems are solved with this upgrade:

Reference Description
INAPP-1349 |Cancellation policy default for FirstNights does not match documentation
INAPP-1348 |Editing a printing template leaves it broken.
INAPP-1319 |InHotel the TCP port could not be configurated by default
INAPP-1316 |InHotel Contact screen does not allow space in post code
INAPP-1285 |local function email.lua::angle returns empty string if address contains <>
INAPP-1283 |Change of email configuration require restart
INAPP-1264 |InHotel database editor sometimes does not replace record index with name
INAPP-1237 |HTTPS-Proxy does not deliver standard files
INAPP-1233 |InHotel stops listening on TCP ports
INAPP-1231 |Adding Tasks to Room product generates multiple tasks
INAPP-1208 |InHotel GUI always has two real-time updates open

7. KNOWN PROBLEMS

None
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http://192.168.254.11:8080/browse/INAPP-724
http://192.168.254.11:8080/browse/INAPP-687
http://192.168.254.11:8080/browse/INAPP-694
http://192.168.254.11:8080/browse/INAPP-707
http://192.168.254.11:8080/browse/INAPP-688
http://192.168.254.11:8080/browse/INAPP-726
http://192.168.254.11:8080/browse/INAPP-660
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