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1. INTRODUCTION 

This release of InFIAS software enhances the application still further by adding the ability to interconnect to 

Hotsoft8 and, with the addition of the InOnQ plugin, Hilton OnQ. 

This release also allows for the connection to with either the BCT or MyCalls consoles to pass the guest 

details.  

 

2. IDENTIFICATION 

InFIAS 1.7.8. 

 

3. COMPATIBILITY 

InFIAS 1.7.8 can run on both SV9100 (CP10 / CP20) and SL2100 

 

4. UPGRADE INSTRUCTIONS 

1. Click the jigsaw Install icon  and navigate to the infias-XXX.pkg file and select. 

2. Loading should only take a few seconds. 

3. You will then see the InFIAS Application within the list of Installed Applications. 

4. Click the Install icon  to begin installation. 

 

5. Installation should take approximately 20~30 seconds for SV9100. Installation on SL2100 should be 

completed within 10 seconds. 

 

 

    WARNING: DO NOT INTERRUPT THE DOWNLOAD/SAVING PROCESS. 
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5. FUNCTIONAL CHANGES 

 

BCT/MyCalls Console Connection -  Enables the connection of a BCT or MyCalls allowing the console to 

display the information of a checked in guest. 

Hotsoft8 Certification – Allows for the support of Hotsoft8 Front of House interconnectivity. 

Hilton OnQ Connectivity – Allows for the support of Hilton OnQ Front of House interconnectivity with the 

addition of the InOnQ plugin. 
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6. SOLVED PROBLEMS 

List of Solved Problems 

The following reported problems are solved with this upgrade: 

Reference Description 

INAPP-211  EM0280699 InFIAS question  

INAPP-293  InFias 1.5.0 message log  

INAPP-308  install.lua does not update paths.lua correctly  

INAPP-430  last wake-up call is not correctly cleared from VMS  

INAPP-431  Wake-Up call set or clear requests form UM-8000 are ignored  

INAPP-429  UM-8000 link does not work reliably  

INAPP-610  InFIAS Configuraton Icon has a glitch  

INAPP-543  Internet Explorer stops updating a cleared InFIAS message log  

INAPP-541  InFIAS message log does not remove deleted messages from log view  

INAPP-542  InFIAS message log control does not work  

INAPP-587  Master ignores call charges sent from daisy-chained nodes  

INAPP-652  Memory Leak in InFIAS  

INAPP-842  InFias does not set Polish language in InMail  

INAPP-847  Problem with Polish language change of inMail via inFias (PMS)  

INAPP-768  InFIAS connection to Opera stops working  

INAPP-698  
Application Manager does not show start button for InFias without 
license  

INAPP-1072  InFIAS sends field in other order than in link record  

INAPP-797  InFIAS starts PBX link too early  

INAPP-1071  InFIAS sends CT field in room status messages  

INAPP-1069  InFIAS sends DA and TI fields in RE records  

INAPP-1016  Change configuration page text to ‘BCT/MyCalls Console Connection’  

INAPP-1160 Wake-up Call List does not show any Wake-up Call 

 

 

7. KNOWN PROBLEMS 

None 
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